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RATE ORDER 
 

CERTIFICATES OF CONVENIENCE AND NECESSITY NOS. 11856 AND 20930 

DENTON COUNTY, TEXAS 

 
 
 
 

Effective Date April 20, 2026 
 
 
 
 



SECTION A. 

ADOPTION & AUTHORITY 

1. Effective Date. This Rate Order was originally adopted by the Board of 
Directors of the Mustang Special Utility District on October 27, 2003, pursuant to Ordinance No. 
10-27-03-01. This Rate Order, as amended from time to time, supersedes all utility service 
policies, rates, rules and tariffs adopted or passed by the Board of Directors prior to the date of 
adoption of this Rate Order. This Rate Order shall take effect immediately upon its approval. 

 
2. Pre-Existing Tariff. The District adopted this Rate Order to replace and 

supersede the tariff that was in effective prior to, and carried forward after, the conversion of 
Mustang Water Supply Corporation to Mustang Special Utility District prior to the effective date of 
the adoption of this Rate Order. 

 
3. Pre-Existing Penalties and Vested Rights. The adoption of this Rate Order 

shall not affect any offense or act committed or done, or any penalty or forfeiture incurred, or any 
contract or vested right established or accrued prior to the effective date or adoption of this Rate 
Order. 

 
4. Official Copy Available. An official copy of the Rate Order shall be available 

to the customers of the District during regular office hours of the District. Requests for copies 
shall be subject to reproduction charges. The reproduction charge shall be $20.00. The assistant 
Secretary of the District shall maintain the original copy as approved, and clearly exhibit all 
additions, deletions and amendments hereto. 

 
5. Conflicts. Rules and regulations of state and federal agencies having 

applicable jurisdiction, promulgated under any applicable state or federal law, shall supersede all 
terms of this Rate Order that directly conflict with such State and Federal rules or regulations. If 
any section, paragraph, sentence, clause, phrase, word or words of this Rate Order are declared 
unconstitutional or in violation of law, the remainder of this Rate Order shall not be affected 
thereby and shall remain in full force and effect. 
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SECTION B. 

STATEMENTS 

1. Organization. The District was organized on October 1, 2002, by converting the 
Mustang Water Supply Corporation to the Mustang Special Utility District under the authority of 
Article XVI, Section 59, of the Texas Constitution, as amended, and Chapters 49 and 65 of the 
Texas Water Code, and operates pursuant to Texas law and the regulation and authority of the 
Texas Commission On Environmental Quality. The District exists for the purpose of furnishing 
potable water and wastewater utility service. The management of the District is controlled by 
the Board of Directors, the members of which are elected by qualified voters residing within the 
District’s boundaries. 

 
2. Non-Discrimination Policy. Service is provided to all applicants that comply 

with the provisions of this Rate Order regardless of race, creed, color, national origin, sex, 
disability or marital status. 

 
3. Policy and Rule Application. These policies, rules and regulations apply to the 

water and wastewater services provided by the District. Failure on the part of a customer or 
applicant to observe these policies, rules and regulations gives the District the authority to deny 
or discontinue service. 

 
4. Fire Protection. It is not a primary responsibility of the District to provide “fire 

flows” from the District’s water system. As the District’s system grows from a rural system to an 
urban system, the District’s facilities will accommodate “fire-flows” as required by municipal or 
County regulations for future developments or projects. All hydrants or flush valves are for the 
operation and maintenance of the system and may be used for refill only by authorized fire 
departments. The District reserves the right to remove any hydrant due to improper use or 
detriment to its water system, as determined by the District, at any time without notice, refund or 
compensation to the contributors unless such hydrants are installed pursuant to the terms of a 
Non-Standard Service Contract, in which event the terms and conditions of the contract shall 
apply. 

 
5. Damage Liability. Pursuant to State Law, the District is not liable for damages 

caused by service interruptions due to waterline breaks or equipment failure, tampering by third 
persons or customers of the District, normal system failures, system maintenance or repairs, or 
other events beyond the District’s control, or for damages caused by negligent acts of the District, 
its employees, designated representatives and contractors. 

 
6. Public Information Disclosure. The records of the District shall be kept at the 

District’s office at 7985 FM 2931, Aubrey, Texas 76227. All information collected, assembled or 
maintained by or for the District shall be disclosed to the public in accordance with the Texas 
Public Information Act. An individual customer may request in writing that the District keep the 
customer’s name, address, telephone number or social security number confidential. Such 
confidentiality does not prohibit the District from disclosing this information to an official or 
employee of the state or a political subdivision of the state acting in an official capacity or an 
employee of the District acting in connection with the employee’s duties. A reasonable charge 
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as established pursuant to the Texas Public Information Act may be assessed to any person 
requesting copies of District records. 

 
7. Notice of Change in Rates. The District will give written notice of a change to 

monthly rates by publication or mail to all affected customers at least thirty (30) days prior to the 
effective date of the new rate. The notice shall contain the old rates, new rates, effective date of 
the new rates, date of Board authorization, and the name and telephone number of the District 
representative designated to address inquiries about the rate change. Failure of the District to 
give the notice shall not invalidate the changed rate or any change based on the changed rate. 

 
8. Customer Service Inspections. The District requires that a customer service 

inspection certificate from a licensed inspector be completed prior to providing water service to 
completed new construction and for all new customers as part of the activation of standard and 
some non-standard service. Customer service inspections are also required on any existing 
service when the District has reason to believe that cross-connections or other potential 
contaminant hazards exist, or after any material improvement, correction or addition to the 
customers’ water distribution facilities. This inspection is limited to the identification and 
prevention of cross connections, potential contaminant hazards and illegal lead materials. [30 
TAC § 290.46(I-j)]. 

 
9. Public Works Standards. The District adopts applicable sections of the 

Standard Specifications for Public Works Construction (4th Edition), as amended, promulgated 
by the North Central Texas Council of Governments, as guidance in the design, installation and 
maintenance of line extensions and service facilities. 

 
10.  Sub metering Responsibility. Sub metering and non-sub metering by Master Metered 

Accounts may be allowed in the District’s water wastewater system provided the Master 
Metered Account customer registers with the Texas Commission On Environmental 
Quality and complies with its rules on sub metering at Title 30, Chapter 291, Subchapter 
H of the Texas Administrative Code. The District has no jurisdiction over or responsibility 
to tenants receiving water under a Master Metered Account, and such tenants are not 
considered customers of the District. Any interruption or impairment of water service to 
the tenants is the responsibility of the Master Metered Account customer. Any complaints 
regarding sub metering should be directed to the Texas Commission on Environmental 
Quality. 

 
11.  District Forms Policy. The sample forms in Appendices A and B of this Rate Order are 

the same or similar in form to those used by the District and are attached hereto for 
informational purposes. The District reserves the right to amend, revise and discontinue 
use of any of the attached forms, and to create and use new forms, at its sole discretion, 
for purposes that include, without limitation, complying with federal and state laws and 
regulations, improving District administrative efficiency, providing better service to 
customers, fulfilling the unique and facilities needs of sub dividers, developers and 
nonstandard service applicants, and meeting the future system demands of the District. 
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SECTION C. 

DEFINITIONS 

The following words and terms, when used in this Rate Order, shall have the following 
meanings unless the context clearly indicates otherwise: 

 
Applicant — A person applying to the District for service. 

 
Board of Directors (or) Board — The governing body of the District elected by qualified voters 
residing within the District’s boundaries in accordance with applicable election laws. 

 
Certificate of Convenience and Necessity (or) CCN — The authorization granted under 
Chapter 13, Subchapter G, of the Texas Water Code for the District to provide water and 
wastewater service within a defined territory. The District has been issued Certificate Nos. 11856 
and 20930 to provide water and wastewater service respectively. 

 
Certificated service area (or) service area — The service territories defined in CCN No. 11856 
and CCN No. 20930. [See Section D, Certificated Service Area Maps]. 

 
Customer — Any person receiving services from the District. 

 
Designated representative (or) district representative — The general manager of the District 
or a representative or employee of the District engaged in carrying out the terms of or performing 
services prescribed by this Rate Order pursuant to either general or specific authorization to do 
so from the general manager or the Board of Directors. 

 
Developer — Any person that subdivides land, requests two (2) or more water or wastewater 
service connections on a single contiguous tract of land or who is developing a non-residential 
project that has a water demand that cannot be served through a standard 5/8 or 3/4 water meter. 
[See Water Code § 13.2502(e) (1)]. 

 
Development Review Committee (DRC) — A committee composed of District staff, as selected 
by the District’s General Manager, together with a representative(s) from the Board of Directors 
and the District’s engineer and/or attorney as deemed necessary by the General Manager that 
will meet on an as needed basis with developers to review and determine the requirements for 
providing non-standard service. 

 
Disconnection of service — The discontinuance of water or wastewater service to a customer 
of the District. 

 
District — The Mustang Special Utility District. 

 
Easement — A private perpetual dedicated right-of-way for the installation of water and/or 
wastewater service lines and facilities that allows access to property for future operation, 
maintenance, replacement, facility upgrades, and/or installation of additional pipelines (if 
applicable), and may include restrictions on the adjacent area to limit installation of other pipelines 
or structures that would restrict the District’s use of any area of the easement. 
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Final plat — A complete and exact plan for the subdivision and/or development of a tract of land 
which has been approved by all local governments having jurisdiction pursuant to Chapters 
212 or 232 of the Texas Local Government Code. The District shall determine if a plat 
submitted under this Rate Order qualifies as a final plat. [See 30 TAC § 291.85]. 

 
General manager — The general manager of the District appointed by the Board of Directors. 

 
Grinder pump station — The individual lift stations located at each commercial building or 
residence which are installed, owned, and maintained by the District as part of the District’s Low 
Pressure Wastewater System. The Grinder Pump Station includes a pump, tank, controls, control 
panel, valves, piping, electric wiring and related facilities. 

 
Hazardous condition - A condition that jeopardizes the health and welfare of District customers 
or employees as determined by the District or any other regulatory authority with jurisdiction. 

 
Low Pressure Wastewater System (or) LPWS — The wastewater collection system installed by 
or on behalf of the District. 

 
Person — Any natural person, firm, corporation, cooperative, limited liability company, 
partnership, unincorporated association, public agency or governmental entity, or any other public 
or private organization or entity of any type or character. 

 
Re-Service - Providing service to an applicant at a location at which service previously existed 
and at which there is an existing facilities for a meter. Costs of such re-servicing shall be as 
established in this Rate Order or based on justifiable expenses in connection with such re- 
servicing. 

 
Service - Any act performed, anything furnished or supplied, and any facilities used by the District 
in the performance of its duties under the Texas Water Code, the Texas Administrative Code, or 
applicable municipal ordinance or Commissioner’s Court Order to its customers, employees, other 
retail public utilities, and the public, as well as the interchange of facilities between the District and 
one or more retail public utilities. 

 
Service application and agreement (or) service agreement - A written agreement on the 
current service application and agreement form between an applicant and the District defining the 
specific type of service requirements requested, and the responsibilities of each party regarding 
the service to be provided. 

 
Service classification/unit - The type of water service required by an applicant as may be 
determined by the District based on specific criteria such as usage, meter size, demand, type 
application, and other relevant factors related to the applicant’s request. The base service unit of 
residential water service used by the District in facilities design and rate making in this Rate Order 
is a 5/8" x 3/4" water meter. 

 
Service Investigation Fee - A non-refundable fee in the amount of $3,000.00 for developments 
up to 250 meters or meter equivalent plus $10.00 for each meter or meter equivalent for complete 
build out of the proposed project, paid to the District at the time of filing a non- standard service 
application for the purpose of determining the feasibility of providing service to 
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a proposed project. This fee covers administrative, legal fees and engineering expenses 
incurred by the District. 

 
Subdivide - To divide the surface area of land into lots or tracts of land. [See Local Gov’t Code 
§ 232.021(11)]. 

 
Subdivision -An area of land that has been subdivided into lots or tracts. [See Local Gov’t Code 
§ 232.021(13)]. 

 
Temporary service - The classification for non-standard water service assigned to an applicant 
that is in the process of constructing a residential or commercial structure. The District may also 
apply this classification to other nonpermanent service uses (e.g., agricultural, road construction, 
drilling, livestock, etc.). The District may provide temporary water service for up to six (6) months 
from the date of application for temporary service. Temporary service may be extended upon 
request and approval of the District’s board of directors on a case-by-case basis. As a prerequisite 
to receiving temporary service, the applicant must pay the applicable Temporary Service Charges, 
pursuant to Section G of this Rate Order. 

 
Texas Commission on Environmental Quality (or) TCEQ - The state regulatory agency having 
jurisdiction of water and wastewater service utilities and appellate jurisdiction over the rates and 
fees charged by the District. 

 
Upper Trinity Regional Water District (or) UTRWD - A conservation and reclamation district 
created pursuant to Article XVI, Section 59 of the Texas Constitution that provides wholesale 
treated surface water and wholesale wastewater treatment within the District’s Service area. 

 
Wastewater System -The wastewater collection, disposal and treatment facilities operated by or 
constructed by or for the District, and any wastewater system extensions, improvements or 
facilities that may be built within the District’s boundaries or service area in the future. 

 
Water system -The water production, treatment, supply, storage and distribution facilities 
operated by or constructed by or for the District, and any water system extensions, improvements 
or facilities that may be built within the District’s boundaries or service area in the future. 
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SECTION D. 

GEOGRAPHIC AREA SERVED 

 
CERTIFICATE OF CONVENIENCE AND NECESSITY 

 
 
 

To Provide Water Service Pursuant to the Texas Water Code 
and Texas Commission on Environmental Quality Rules 

 
Certificate No. 11856 

 
1. Certificate Holder: 

Name: Mustang Special Utility District 

Address: 7985 FM 2931 
Aubrey, TX 76227 

 
2. General Description and Location of Service Area: Northeast Denton County 

 
3. Certificated Service Area Maps: The certificate holder is authorized to provide water 

service in the area identified on the Commission’s official service area map, WRS-61, 
maintained in the offices of the Texas Commission on Environmental Quality, 12015 Park 
35 Circle, Austin, Texas with all attendant privileges and obligations. 

 
This certificate, as amended from time to time, has been issued pursuant to applications of 

the District and is subject to the rules and orders of the TCEQ, the laws of the State of Texas and 
conditions contained in the certificate. The certificate is valid until amended or revoked by the 
TCEQ. 

 
The following two (2) pages contain a copy of Certificate No. 11856 and a map of the 

District’s water service area. 
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APPLICATION OF MUSTANG WATER SUPPLY PUBLIC UTILITY COMMISSION 
CORPORATION FOR A CERTIFICATE OF 
CO V NIENCE AND NECESSITY WITHIN  OF TEXAS 
DENTON COUNTY 0 

 
ORDER 

 
 

In public meeting at its  offices  in  Austin,  Texas,  the  Public  Utility 
Commission of Texas finds that the above styled application was processed in 
accordance with applicable statutes by an examiner who prepared and filed a report 

containing Findings of Fact and Conclusions of Law, which Examiner's Report is 
ADOPTED and made a part hereof. The Commission further issues the following Order; 

 
 
 
 

1.  Mustang Water Supply Corporation is GRANTED the certificate -of 
convenience and necessity requested in this docket and as described 

in Finding of Fact No. 13. Mustang Water Supply Corporation i's 
hereby assigned Certificate No. 11856. 

 
2. East Denton Water Supply Corporation is hereby DECERTIFICATED IN 

FULL, and Cert ficate No. 11591 is voided. 
 

..;J,- 
sr GN£9 Ai AUSTIN, TEXAS, on this the  iX_.,,,.day 

 

 

of January,  1985. 

 

PUBLIC UTILITY COMMISSION OF TEXAS 

 
\.. £)·/11::i. 

srGN£D :_-::-l,-:-;---:7-:-:J--====== /):-!=·1c/"J_++- c:::=---1;:::, 
PF!iLIP F. RirE1 

 
......•-- """1 ----........ 

., 
SIGN!:D: "''>__.../,------- _. -.:..._...._.  _ 

 
_.,) 

   P_,.EG..._G_Y_,R,...,O""S'""'S.,,0.,.,.llf -t'-.._------  
 
 

(' 

 
. -t 

SIGN£0: U-- / _·  I f, p-,.,-vr,,,f,-::7 
0ENN!S L. THOMAS 

 
ATT::ST: 
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CERTIFICATE OF CONVENIENCE AND NECESSITY 
 

To Provide Water Service Pursuant to the Texas Water Code 
and Texas Commission on Environmental Quality Rules 

 
Certificate No. 20930: 

 
1. Certificate Holder: 

Name: Mustang Special Utility District 

Address: 7985 FM 2931 
Aubrey, TX 76227 

 
2. General Description and Location of Service Area: Northeast Denton County 

 
3. Certificated Service Area Maps: The certificate holder is authorized to provide 

wastewater service in the area identified on the Commission’s official service area map, 
WRS-61, maintained in the offices of the Texas Commission on Environmental Quality, 
12015 Park 35 Circle, Austin, Texas with all attendant privileges and obligations. 

 
This certificate was issued and has been amended from time to time, pursuant to 

applications of the district and subject to the rules and orders of the TCEQ, the laws of the State 
of Texas and conditions contained in the certificate. The certificate is valid until amended or 
revoked by the TCEQ. 

 
The following two (2) pages contain a copy of Certificate No. 20930 and a map of the 

District’s wastewater service area. 
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SECTION E. 
 

SERVICE RULES AND REGULATIONS 
 

1. Service Entitlement. 
 

An applicant requesting service to real property located within the District’s service area shall be 
considered qualified and entitled to water and/or wastewater service when a proper application 
has been filed with the District, the terms and conditions of service have been met and continue 
to be met, and all fees have been paid as prescribed. An applicant requesting service to real 
property located outside the boundaries of the District’s service area and/or political boundaries 
shall be considered for service in accordance with current District policies on providing service 
outside the District’s service area. 

 
2. Application Procedures and Requirements. 

 
(A) Service Classifications. Applications to the District for service shall be divided into the 
following two (2) classes: 

 
(1) Standard Service. Standard service is defined as service from an existing service line 

where line or service facility extensions are not required and special design and/or engineering 
considerations are not necessary. Standard water service is provided through a 5/8" x 3/4" meter 
set on an existing water line. Standard wastewater service is provided via minimum 4" gravity 
wastewater taps, with pressure collection facilities installed or connected to collection lines no 
more than five feet (5') in depth. 

 
(2) Non-Standard Service. Non-standard service is defined as any service request that 

requires a larger than 5/8 " x 3/4" meter for service, temporary water service, service to a Master 
Metered Account pursuant to Section E.2(c)(4) below, or an addition to or extension of the 
District’s water system or wastewater system. Except for temporary service applicants, a non-
standard service applicant must comply with the service requirements prescribed by Section F of 
this Rate Order prior to receiving service. 

 
(B) Requirements for Mandatory Wastewater Connection. 

 

(1) Effective March 5, 2003, pursuant to Ordinance No. 03-05-03-1, the Board of 
Directors adopted the following requirements for mandatory wastewater connections: 

 
(a) The installation of any private on-site wastewater treatment or holding 

facility on land within the District’s certificated service area and less than 
three hundred feet (300') from the nearest wastewater collection point of 
the District’s wastewater system (measured from boundary line of the 
land along public right-of-ways or utility easements) is prohibited and the 
District shall provide wastewater service to any such property. 

 
(b) All new developments and subdivisions on land within the District’s 

certificated service area shall be required to connect to the District’s 
wastewater system when feasible and appropriate. The provision of water 
service by the District to any new subdivision or development without 
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requiring wastewater collection facilities to be constructed therein shall be 
considered an exception, requiring compelling evidence that the public 
health and environment will be protected for the long term. 

 
(c) The District may require an owner of land located within the District’s 

certificated service area to connect to the District’s wastewater system, 
even if an on-site wastewater holding or treatment facility was installed on 
said land prior to March 5, 2003, provided the District’s wastewater 
collection system is contiguous or adjacent to the boundary of said land. 

 
(2) All costs for connecting to the District’s wastewater system in excess of the standard 

costs required under Section G below must be paid for by the wastewater service applicant. The 
District must review and approve all plans and specifications for any connection to the wastewater 
system prior to construction. [Texas Water Code § 49.234]. 

 
(C) Requirements for Standard and Non-Standard Service. 

 

(1) The applicant shall complete and sign a Service Application and Agreement or Non- 
Standard Service Application as applicable. [see Appendix A, Form A-01; Appendix B, Form B- 
04]. 

 
(2) As a condition for service, the applicant shall complete and execute an Easement and 

Right-of-Way, Sanitary Control Easement and/or such other easement form(s) required by the 
District to obtain a dedicated easement(s) to allow the District a right of access to construct, install, 
maintain, replace, upgrade, inspect or test any facility necessary to serve the applicant as well as 
the District's purposes in providing system-wide service. [see Tex. Water Code § 49.218; 
Appendix A, Form B-05]. This requirement may be delayed for non-standard service applicants. 
New meters shall be located within a utility easement at or near the boundary line of the property 
designated for service. 

 
(3) At the request of a property owner or an owner’s authorized agent, the District shall 

install individual meters owned by the District in an apartment house, manufactured home rental 
community, multiple use facility, or condominium on which construction begins after January 1, 
2003, unless the District determines that the installation of individual meters is not feasible. If the 
District determines that installation of individual meters is not feasible, the property owner or 
manager shall install a plumbing system that is compatible with the installation of sub meters or 
individual meters. The District shall be entitled to the payment of reasonable costs to install 
individual meters pursuant to 30 TAC § 291.122(d) and Section F of this Rate Order. The cost of 
individual meter installations shall be prepaid by the property owner as well as the cost of any 
additional facilities or system improvements required to satisfy the total water/ wastewater service 
demand of the property at full occupancy, as determined under applicable provisions of Section 
F. The District shall consider master metering and/or non-standard wastewater service to 
apartments, condos, trailer/RV parks, or business centers and other similar type enterprises at 
an applicant’s request provided the total number of units to be served are all: 

 
(a) owned by the same person, partnership, cooperative, corporation, 

agency, or public or private organization of any type, but not including a 
family unit; 
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(b) directly inaccessible to a public right-of-way; and 
 

(c) considered a commercial enterprise (i.e., for business, rental or lease 
purposes). 

 
(4) Notice of application approval and costs of service as determined by the District shall 

be presented to the applicant in writing and shall remain in effect for a period not to exceed thirty 
(30) days. After that time the applicant must re-apply for service. [see 30 TAC § 291.81(a) (1)]. 

 
(5) If a water main has been located in the public right-of-way and is adjacent to 

applicant’s property the applicant, prior to receiving the requested service, shall grant an 
easement as required under this Rate Order and, in addition to the normally required fees for new 
customer service, shall pay such sums as are reasonably necessary to remove or cap the existing 
water main in the public right-of-way and to construct the appropriate line or lines within that 
easement for the District’s system-wide service. 

 
(6) If a transferee fails to provide all documentation or information required at the time of 

application, the District will issue written notice that the applicant must provide the documentation 
and/or information within ten (10) days or service will be terminated. This provision applies to both 
standard and non-standard service requests. 

 
3. Activation of Standard Service. 

 
(A) New Service Connection. The District shall charge a non-refundable Connection Fee and 
other applicable fees as required under Section G of this Rate Order. The Connection Fee and 
other fees shall be quoted in writing to the applicant. An applicant must pay all fees. 

(1) New service requests from applicants with a delinquent account as described in 
subsection 12 below will be denied a new service connection until such time as the delinquency 
is resolved, as determined by the District.  

 
(B) Re-Service. On property where service previously existed, the District shall charge a deposit 
and all fees applicable to restoration of service. In addition, the District shall charge accumulated 
Reserved Service Fees which have been assessed to the inactive account on a monthly basis. 
This will allow the District to recover the costs of reserving capacity to the location for which re-
service has been requested. If restoration of service is not requested, this fee will accumulate 
monthly until the total balance of the Reserved Service Fees equals the amount of the Connection 
Fee initially paid for new service to the property. After this time the service equipment may be 
removed by the District and any future request for service to the property shall be treated as an 
application for new service. 

 
(C) Performance of Work. The District shall install all taps and equipment necessary to provide 
service within twenty (20) working days after approval and receipt of payment of all quoted fees 
and charges. This time may be extended for installation of facilities and equipment necessary to 
serve a request for non-standard service. The District will not install a water meter, unlock a water 
meter or otherwise establish or re-establish water service to any property without the owner of 
such property or other person who has management or control of the subject property being 
physically present at the time that water service is established in order to inspect or observe the 
property for possible water leaks or water usage that. if left unattended, could cause water or 
other damage to the property. 
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(D) Customer Service Inspections. The District shall require a customer service inspection of an 
applicant’s property and private water distribution facilities to insure compliance with state 
required Minimum Acceptable Operating Practices For Public Drinking Water Systems as 
promulgated by the Texas Commission on Environmental Quality or successor agency. [see 
Section B.8]. As a result of such an inspection, the District may require that a customer properly 
install a backflow prevention device, and thereafter, inspect, test and maintain the device, and 
provide all required documentation to the District, all at the customer’s expense. [see 30 TAC § 
290.46(j)]. 

 
4. Activation of Non-Standard Service. 

 
(A) Activation of Non-Standard Service. Activation of non-standard service shall be conducted 
pursuant to Section F of this Rate Order. 

 
(B) Re-Service. The provisions applicable to standard re-service requests under the previous 
subsection 3(b) shall also apply to non-standard re-service requests. 

 
5. Changes in Service Classification. 

 
If at any time the District determines that the service classification of a customer has 

changed from that originally applied for and that additional or different facilities are necessary to 
provide adequate service, the District shall require the customer to re-apply for service under the 
terms and conditions of this Rate Order. Customers failing to comply with this provision shall be 
subject to Disconnection with Notice under subsection 14(a) below. 

 
6. Owners and Tenants. 

 
The owner of property designated to receive service according to the terms of this Rate 

Order is responsible for all fees and charges due the District for service provided to such property. 
If an owner has signed an Alternate Billing Agreement For Rental Accounts, the District may bill 
a tenant for service as a third party, but the owner remains fully responsible for any and all unpaid 
fees and charges of the tenant. [see Appendix A, Form A-04]. The District may notify an owner 
of a tenant’s past due payment status subject to service charges. 

 
7. Refusal of Service. 

 
The District may refuse to serve an applicant for the following reasons: 

 
(1) failure of an applicant to complete all required easement forms and pay all required 

fees and charges; 
 

(2) failure of an applicant to comply with the rules, regulations and policies of the District, 
including but not limited t the failure to pay amounts due the District for at another location in the 
District. 

 
(3) existence of a hazardous condition at the applicant’s property which would jeopardize 

the welfare of other customers of the District upon connection; 
 

(4) failure of an applicant to provide representatives or employees of the District 



Revised February 2, 2026 
 

Section E, Page 5 of 38 Mustang SUD  

reasonable access to property, for which service has been requested; 
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(5) failure of an applicant to comply with all rules and regulations of the District which are 
in this Rate Order on file with the state regulatory agency governing the service applied for by the 
applicant; or 

 
(6) the District has determined that the applicant’s service facilities are known to be 

inadequate or of such character that satisfactory service cannot be provided. 
 

8. Applicant’s Recourse. 
 

In the event the District refuses to serve an applicant under the provisions of this section, 
the District shall inform the applicant in writing of the basis of its refusal and that the applicant 
may file a written complaint pursuant to the District’s grievance procedures. See Section 18 of 
this Section E. 

 
9. Insufficient Grounds for Refusal of Service. 

 
The following shall not constitute sufficient cause for the refusal of service to an applicant: 

 
(A) delinquency in payment for service by a previous owner or tenant of the property designated 
for service; 

 
(B) failure to pay a bill to correct previous under-billing more than six (6) months prior to the date 
of application; 

 
(C) violation of the District’s rules pertaining to operation of non-standard equipment or 
unauthorized attachments which interferes with the service of others, unless the customer has 
first been notified and been afforded reasonable opportunity to comply with said requirements; 

 
(D) failure to pay a bill of another customer as guarantor thereof unless the guarantee was made 
in writing to the District as a condition precedent to service; 

 
(E) failure to pay the bill of another customer at the same address except where the change of 
customer identity is made to avoid or evade payment of a utility bill; 

 
(F) failure to comply with regulations or rules for anything other than the type of utility service 
specifically requested including failure to comply with on-site sewage disposal regulations or 
wastewater hook-up requirements. 

 
10. Deferred Payment Agreement. 

 
The District may enter into a Deferred Payment Agreement, not to exceed a term of one 

(1) year, with a customer who cannot pay an outstanding balance in full and is willing to pay the 
balance in reasonable installments as determined by the District, including any late payment 
penalties or interest on the monthly balance to be determined as per agreement. [see Appendix 
A, Form A-03]. 

 
11. Charge Distribution and Payment Application. 

 
(A) Base Rate. The applicable Base Rate shall be charged for the billing period from the first 
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day of the billing cycle to the last day of the billing cycle. Charges shall be prorated for meter 
installations and service terminations falling during the billing period. Billings for this amount shall 
be mailed on or about the fifth (5th) day of the month preceding the month for which this 
charge is due. All service connections shall be subject to this charge whether or not there is use 
of service. 

 
(B) Gallonage Charge. A Gallonage Charge shall be billed at the rate specified in Section G and 
shall be calculated in one thousand (1000) gallon increments. Charges for water and wastewater 
usage are based on monthly meter readings and are calculated from reading date to reading date. 
The District shall take all meter readings used in calculating billing. 

 
(C) Posting of Payments. All payments shall be posted against previous balances prior to posting 
against current billings. 

 
12. Due Dates, Delinquent Bills, and Service Disconnection Date. 

 
(A) Billing Cycle. The District shall mail all bills on or about the first (1st) day of the month. All bills 
shall be due and payable upon receipt and are past due after 4:30 p.m. on the fifteenth (15th) day 
of the month, after which time a penalty shall be applied pursuant to Section G. Payment for utility 
service is delinquent if the full payment, including late fees and regulatory assessments, is not 
received at the District office by 4:30 p.m. on the due date. Payments made using the District’s 
online service must post by 4:30 p.m. CST on the due date to be considered timely received at 
the District office. If the first (1st) falls on a weekend or holiday, bills shall be mailed on the 
immediately preceding workday. If the fifteenth (15th) falls on a weekend or holiday, the due date 
shall be the next day the District office is open for business after said weekend or holiday. 

 
(B) Delinquent Billing Cycle. Delinquent notices shall be mailed allowing approximately ten (10) 
additional days for payment prior to disconnection. The disconnect date shall be on or about the 
twenty-fifth (25th) day of the month. A nonpayment fee shall be applied and service shall be subject 
to disconnection if payment is not received at the District office by 4:30 p.m. on the day prior to 
the disconnect date indicated on the delinquent bill. Payments made using the District’s online 
service must post by 4:30 p.m. CST on the day prior to the disconnect date to be considered 
timely received at the District office. If the disconnect date falls on a weekend, Friday, or Monday, 
disconnect date shall be the following Tuesday. If the disconnect date falls on a weekday holiday, 
the disconnect date shall be two (2) days later. 

 
13. Rules for Disconnection of Service. 

 
The following describes the rules and conditions for disconnection of service. For the 

purpose of disconnecting wastewater service under these policies, water service will be 
terminated in lieu of disconnecting wastewater service. In instances of nonpayment of wastewater 
service charges or other wastewater service violations by a customer that does not receive water 
service from the District, the District has the option to disconnect the wastewater tap or take other 
appropriate actions as determined by the District. 

 
(A) Disconnection with Notice. Water service may be disconnected after proper notice for any of 
the following reasons: 
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(1) failure to pay a delinquent account for utility service provided by the District, failure to 
timely provide a deposit, or failure to comply with the terms of a Deferred Payment Agreement; 

 
(2) violation of the District's rules pertaining to the use of service in a manner which 

interferes with the service of others; 
 

(3) the operation of non-standard equipment, if a reasonable attempt has been made to 
notify the customer and the customer is provided with a reasonable opportunity to remedy the 
situation; 

 
(4) failure to comply with the terms of a service agreement, Non-Standard Service 

Contract or this Rate Order; 
 

(5) failure to provide District personnel or designated representatives access to a meter 
or to property at which water service is received for purposes of inspecting and verifying the 
existence of potential hazardous conditions or policy violations; 

 
(6) any misrepresentation of fact by an applicant or customer on any form, document or 

agreement required by the District; 
 

(7) or failure to re-apply for service upon notification by the District that customer no longer 
meets the service classification originally applied for under the original service application. 

 
(B) Disconnection Without Notice. Water service may be disconnected without prior notice for 
the following reasons: 

 
(1) where a known dangerous or hazardous condition exists for which service may remain 

disconnected for as long as the condition exists, including but not limited to a violation of Chapter 
341 of the Health and Safety Code and regulations adopted pursuant thereto, or where the District 
has reason to believe a dangerous or hazardous condition exists and the customer refuses to 
allow access for the purpose of confirming the existence of such condition and/or removing the 
dangerous or hazardous condition [see Sections E.3(d), E.22; 30 TAC § 290.46 (j)]; 

 
(2) where service is connected without authority by a person who has not made 

application for service; 
 

(3) where service has been reconnected without authority following termination of service 
for nonpayment; or 

 
(4) in instances of tampering with the District's meter or equipment, by-passing the meter 

or equipment, or other diversion of service. 
 

(C) Disconnection Prohibited. Utility service may not be disconnected for any of the following 
reasons: 

 
(1) failure to pay for merchandise or charges for non-utility service provided by the District, 

unless there is an agreement whereby the customer guaranteed payment of non-utility service as 
a condition of service or the District has a contract with another governmental unit to 
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collect for services rendered to the customer by such other government unit such as water, 
wastewater, or solid waste services, etc.; 

 
(2) failure to pay for a different type or class of utility service unless a fee for such service 

is included in the same bill; 
 

(3) failure to pay charges arising from an under billing due to any misapplication of rates 
more than six (6) months prior to the current billing; 

 
(4) failure to pay the account of another customer as guarantor thereof, unless the District 

has in writing the guarantee as condition precedent to service; 
 

(5) failure of the customer to pay charges arising from an under billing due to any faulty 
metering, unless the meter has been tampered with or unless such under billing charges are due 
under subsection 20 below (Inoperative Meters); 

 
(6) failure of the customer to pay estimated bill other than a bill rendered pursuant to an 

approved meter reading plan, unless the District is unable to read the meter due to circumstances 
beyond its control; or 

 
(7) in response to a request for disconnection by an owner of rental property where the 

tenant is billed directly by the District as authorized by the owner, and the renter's account is not 
scheduled for disconnection under the rules for disconnection of service in this Rate Order. 

 
(D) Disconnection on Holidays and Weekends. Unless a dangerous condition exists or the 
customer requests disconnection, service shall not be disconnected on a day, or on a day 
preceding a day, when District personnel are not available to the public for the purpose of making 
collections and reconnecting service. 

 
(E) Disconnection Due to Utility Abandonment. The District may not abandon a customer or a 
certificated service area without written notice to its customers and all similar neighboring utilities, 
and obtained approval from the TCEQ. 

 
(F) Disconnection Due to Illness or Disability. The District may not immediately discontinue 
service to a delinquent residential customer permanently residing in an individually metered 
dwelling unit when that customer establishes that discontinuance of service will result in some 
person at that residence becoming seriously ill or more seriously ill if service is discontinued. To 
avoid disconnection under these circumstances and waiver of the late fee, the customer must 
provide an original written statement from a treating physician to the District at least one day prior 
to the disconnect date. A physician’s written statement must include the duration of medical 
necessity, not more than one year in length. Service may be disconnected in accordance with 
subsection 13(a) of this section if the next month's bill and the past due bill are not paid by the 
due date of the next month's bill, unless the customer enters into a Deferred Payment Agreement 
with the District. [see Appendix A, Form A-03]. 

 
(G) Disconnection of Master-Metered Accounts. When a bill for service to a master-metered 
account customer is delinquent, the following shall apply: 

 
The District shall send a notice to the customer as required. This notice shall also inform the 

customer that notice of possible disconnection will be provided to the customer’s tenants or 
occupants of the master metered property in five (5) days if payment is not rendered before that 
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time. 
 

(1) At least five (5) days after providing notice to the customer, and at least five (5) days 
prior to disconnection, the District shall post notices, stating "Termination Notice," in public areas 
of the master-metered property to notify tenants or occupants of the scheduled date for 
disconnection of service. 

 
(2) The tenants or occupants may pay the District for any delinquent bill in behalf of the 

customer to avert disconnection or to reconnect service to the master-metered property. 
 

(H) Disconnection of Temporary Service. When an applicant with temporary service fails to 
comply with the conditions stated in the service agreement or provisions of this Rate Order, the 
District may terminate temporary service with notice. 

 
(I) Payment During Disconnection. The District is not obligated to accept payment of a bill when 
a District employee or designated representative is at the customer's property for the purpose of 
disconnecting service. 

 
14. Returned Check Policy. 

 
Payment by check which has been rejected for insufficient funds, closed account, or for 

which a stop payment order has been issued is not deemed to be payment to the District. The 
District shall mail, via the U.S. Postal Service, notice that the returned instrument must be 
redeemed and an additional returned check fee paid at the District office within ten (10) days of 
the date of the notice. [see Appendix A, Form A-06]. Redemption of the returned instrument and 
payment of the returned check fee shall be made by cash, money order, or certified check. Failure 
to meet these terms shall result in disconnection of service. A customer shall be considered a 
bad credit risk for having an instrument returned as insufficient or non-negotiable for any reason 
for any two billing periods within a 12-month period, and shall be placed on a "cash-only" basis 
for a 12month period during which the District will only accept payment by means of a certified 
check, money order or cash. 

 
15. Billing Cycle Changes. 

 
The District reserves the right to change its billing cycles if the workload requires such 

practice. After a billing period has been changed, bills shall be sent on the new change date 
unless otherwise determined by the District. 

 
16. Back-Billing. 

 
If a customer was undercharged, the District may back bill the customer for the amount 

which was under billed. The back billing shall not exceed six (6) months unless such undercharge 
was the result of meter tampering, bypass, or diversion of service by the customer as defined in 
subsection 23 below. If the under billing is $25 or more, the District shall offer to enter into a 
Deferred Payment Agreement with such customer for the same length of time as that of the under 
billing. In cases of meter tampering, bypass, or diversion of service, the District may, but is not 
required to, offer a customer a deferred payment plan. 
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17. Disputed Bills. 
 

In the event of a dispute between a customer and the District regarding any monthly bill, 
the dispute shall be resolved or disposed of in accordance with the Grievance Procedures set 
forth in the following subsection 18, except as follows: 

 
(A) Notice of the bill dispute must be submitted to the District, in writing, and a payment equal to 
the customer's average monthly usage at current rates must be received by the District prior to 
the due date posted on the disputed bill. 

 
(B) The customer shall not be required to pay the disputed portion of a bill which exceeds the 
amount of that customer's average monthly usage at current rates pending the completion of the 
determination of the dispute. For purposes of this subsection, the customer's average monthly 
usage shall be the average of the customer's usage for the preceding 12-month period. Where 
no previous usage history exists, consumption for calculating the average monthly usage shall be 
estimated on the basis of usage levels of similar customers under similar conditions. 

 
(C) Notwithstanding any other section of this Rate Order, a utility customer's service shall not be 
subject to discontinuance for nonpayment of that portion of a bill under dispute pending the 
completion of the determination of the dispute. The customer is obligated to pay any billings not 
disputed as established in subsection 13 of this Rate Order (relating to Disconnection of Service). 

 
18. Grievance Procedures. 

 
The District’s standard policy for any and all claims filed is that the District is a political 

subdivision of the State of Texas and as such enjoys immunity from suit and liability for alleged 
claims; the District does not intend to waive its immunity protections beyond and waiver pursuant 
to the Texas Tort Claims Act. In addition to the procedure provided in sections 101.101-101.107 
of the Texas Civil Practice and Remedies, any aggrieved party will have an opportunity to voice 
concerns or grievances to the District by the following means and procedures: 

 
(A) The aggrieved party must first submit written notice to the general manager or authorized staff 
member stating the concern or grievance and the desired result. The general manager shall 
investigate the matter and provide a response to the aggrieved party within fourteen (14) days 
after receipt the written notice of grievance. 

 
(B) If the general manager does not resolve the grievance to the satisfaction of the aggrieved 
party, the party may appeal the general manager’s decision, in writing, to the President of the 
Board of Directors for disposition. The written notice of appeal must be submitted to the District 
within seven (7) days after the date of the general manager’s written response to the notice of 
grievance. 

 
(C) Upon receipt of an appeal, the President of the Board of Directors shall review the request 
and determine the best means by which the grievance shall be resolved. The President may direct 
that a grievance be heard by the Board of Directors for final disposition, or initially by District staff 
appointed by the President and serving in an advisory capacity to the Board of Directors. The 
President shall also determine a reasonable time and place for the grievance to be heard by the 
Board of Directors, but such hearing shall take place within sixty (60) days of 
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the date that the President received the written notice of appeal. Final disposition by the Board 
of Directors shall be reported to the aggrieved party in writing. 

 
(D) If under this subsection an aggrieved party contests a charge or fee as sole or partial basis of 
a grievance, the contested charge or fee shall be suspended until such time as the grievance is 
satisfactorily resolved by the general manager, the deadline for delivering an appeal to the 
President of the Board of Directors has passed, or the Board of Directors has rendered its final 
disposition of the dispute. This provision does not apply to disputed monthly bills pursuant to 
subsection 17 above. 

 
19. Inoperative Meters. 

 
Water meters found inoperative will be repaired or replaced by the District within a 

reasonable time. If a meter is found not to register for any period, unless by-passed or tampered 
with, the District shall make a charge for units used, but not metered, for a period not to exceed 
three (3) months, based on amounts used under similar conditions during the period preceding or 
subsequent thereto, or during corresponding periods in previous years. 

 
20. Bill Adjustment Due To Meter Error. 

 
The District shall test any customer's meter upon written request of the customer. In the 

event the meter tests within the accuracy standards of The American Water Works Association, 
a meter test fee as prescribed in Section G.15 of this Order shall be imposed. In the event the 
test results indicate that the meter is faulty or inaccurate, the test fee shall be waived, the meter 
shall be calibrated or replaced, and a billing adjustment may be made as far back as six (6) 
months. The billing adjustment shall be made to the degree of the meter's inaccuracy as 
determined by the test. The customer must complete and sign a Meter Test Authorization and 
Test Report prior to the test. [see Appendix A, Form A-08]. 

 
21. Leak Adjustment Policy. 

 
In the event that the amount of a customer’s monthly bill is higher than normal due to 

leakage, the customer may submit a written leak adjustment request to the District to be billed for 
water used at the minimum rate plus the amount of one month's average bill for the last twelve 
(12) months. If a leak adjustment applies, the excess usage for the period will be billed at the 
District’s minimum rate. The District may grant an adjustment if each of the following apply: 

 
(A) the amount of excess water usage reflected in the contested bill must be at least two (2) times 
the average monthly usage for that customer; 

 
(B) the customer must submit documentary evidence that the leak has been repaired, such as a 
statement from a plumber and/or receipt(s) for parts purchased to repair the leak; and 

 
(C) the customer has not requested a leak adjustment during the previous twelve (12) months 
regardless of the number of meters serving the customer's property or properties. 

 
22. Meter Tampering and Diversion of Service. 

 
All meters connected to the District's water system shall be provided, owned, installed and 
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maintained by the District. Meter tampering, bypassing a meter or service equipment, and 
diversion of service are prohibited. Meter tampering, bypass, or diversion shall be defined as 
tampering with the a meter or service equipment causing damage or unnecessary expense to the 
District, bypassing a meter or service equipment, or other instances of diversion of service, such 
as: 

 
(A) installing a meter or service equipment without authorization from the District; 

 
(B) removing or altering locks or shut-off devices installed by the District to discontinue service; 

 
(C) removing, altering or physically disorienting a meter or service equipment; inserting or 
attaching objects to a meter or service equipment to bypass or divert service; 

 
(D) other electrical and/or mechanical means of tampering with, by-passing, or diverting service; 

 
(E) connecting or reconnecting service without District authorization; or connecting to the 
service line of an adjacent customer of the District. 

 
The burden of proof of meter-tampering, by-passing or diversion is on the District. In addition 

to any other penalties or remedies provided for in this Rate Order or under Texas civil law, persons 
who tamper with meters or divert service and unauthorized users of District services may be 
prosecuted to the extent allowed by law under Texas Penal Code § 28.03 (Criminal Mischief) or 
§ 31.04 (Theft of Service) as appropriate. 

 
23. Damage to District Facilities. 

 
(A) Damage to Meter and Appurtenances. No person other than a duly authorized employee or 
agent of the District shall be permitted to tap or make any connection to the water distribution 
lines of the District's water system, except for emergency fire-fighting purposes, or make any 
repairs or additions to or alterations in any meter, meter box, tap, pipe, cock or other fixture 
connected with the water system, or any manhole, main, trunk or appurtenance of the District’s 
wastewater system. The District reserves the right, immediately and without notice, to remove 
the meter or disconnect water service to any Customer whose meter has been tampered with and 
to assess an equipment damage fee to the Customer under Section G. 6 of this Rate Order. 

 
(B) Right to Repair. The District reserves the right to repair any damage to the water and 
wastewater systems without prior notice and to assess against any Customer causing the damage 
such penalties as are provided for by law and this Rate Order, in addition to those charges 
necessary to repair system damage. 

 
24. Meter Relocation. 

 
The District shall permit the relocation of meters or services provided that: 

 
(A) the relocation is limited to the requesting customer’s existing property designated to receive 
service; 

 
(B) a current easement for the proposed location has been granted to the District; 
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(C) service capacity is available at the proposed location; and 
 

(D) the customer pays a Meter Relocation Fee and any additional costs that may be incurred by 
the District to relocate the meter. [see Section  G.6]. In order to improve the operations of the 
District, the District may relocate a meter at any time at no cost to the customer. 

 
25. Prohibition of Multiple Connections To A Single Tap. 

 
No more than one (1) residential, commercial or industrial service connection is allowed per 

meter. The District may require the owner of an apartment building, mobile home/RV park or 
other commercial account to apply for a single meter as a "Master Metered Account" pursuant to 
Section E.2(c)(4) of this Rate Order. Any unauthorized sub metering or diversion of service shall 
be considered a "multiple connection" and subject to disconnection of service. If the District has 
sufficient reason to believe a multiple connection exists, the District shall discontinue service 
under the Disconnection with Notice provisions in subsection 13(a) above. 

 
26. Customer Responsibilities. 

 
(A) District Access to Meters. Customers shall allow District employees and designated 
representatives access to meters for the purpose of reading, testing, installing, maintaining and 
removing meters and using utility cutoff valves If access to a meter is hindered so that the District 
is prevented from the reading of the meter, an estimated bill shall be rendered to the customer for 
the month and a notice of the hindrance shall be sent to the customer. If access is denied for 
three (3) consecutive months after notice to the customer, then service shall be discontinued and 
the meter removed with no further notice. [see Section E.3 (d)]. 

 
(B) Compliance with On-Site Service and Plumbing Requirements. Customers shall be 
responsible for complying with all District, local, state and federal codes, requirements and 
regulations concerning on-site service and plumbing facilities. 

 
(1) All connections shall be designed to ensure against back-flow or siphonage into the 

District's water system. In particular, livestock water troughs shall be plumbed above the top of 
the trough with an air space between the discharge and the water level in the trough. [30 TAC § 
290.46]. 

 
(2) The use of pipe and pipe fittings that contain more than 8.0% lead or solder and flux 

that contain more than 0.2% lead is prohibited for any plumbing installation or repair of any 
residential or non-residential facility providing water for human consumption and connected to 
the District's facilities. Customer service pipelines shall be installed by the applicant. [30 TAC § 
290.46]. 

 
(3) All pipe and fittings used by the customer to convey wastewater from its source to the 

wastewater line must be a minimum of D-3034, SDR-35 or equivalent, 4" diameter pipe. No DWV 
(drain waste and vent) pipe or fittings will be allowed. All joints must be watertight and pipe must 
be installed to recommended grade. All non-household wastewater customers who have potential 
for dirt, grit, sand, grease, oil, or similar substances must install and maintain a trap ahead of their 
entrance to the District's wastewater collection piping. A single cleanout is required at the property 
line and a double cleanout is required at the house. The District may impose other site-specific 
requirements. All wastewater and potable water service pipeline 
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installations must be a minimum of nine feet (9') apart and meet all applicable plumbing 
standards for line separation and crossing. 

 
(4) Requirements for Traps: 

 
(a) Discharges requiring a trap include but are not limited to: 

 
(i) grease or waste containing grease in amounts that will impede or stop 
the flow in the public sewers; 

 
(ii) oil, flammable wastes; 

 
(iii) sand; and 

 
(iv) other harmful materials. 

 
(b) Any person responsible for discharges requiring a trap shall, at his own 
expense, and as required by the approving authority: 

 
(i) provide equipment and facilities of a type and capacity approved 
by the approving authority; 

 
(ii) locate the trap in a manner that provides ready and easy accessibility 
for cleaning and inspection; and 

 
(iii) maintain the trap in effective operating condition. 

 
(c) Approving Authority Review and Approval (by the Board of Directors or 
Agency): 

 
(i) if pretreatment or control is required, the approving authority shall 
review and approve design and installation of equipment and processes. 

 
(ii) the design and installation of equipment and processes must conform 
to all applicable statutes, codes, ordinances, and other laws. 

 
(iii) any person responsible for discharges requiring pretreatment, 
flow equalizing or other facilities shall provide and maintain the 
facilities in effective operating condition at his own expense. 

 
(5) Service shall be discontinued without further notice when installations of new 

facilities or repair of existing facilities are found to be in violation of this regulation until such time 
as the violation is corrected. 

 
(C) Payment on Multiple Accounts. A customer owning more than one service connection shall 
keep all payments current on all accounts. Failure to maintain current status on all accounts shall 
be enforceable as per Service Application and Agreement executed by the customer. 

 
(D) Extent of District Ownership and Maintenance. The District's ownership and maintenance 
responsibility of water distribution and metering equipment shall end at a customer’s meter. 
Therefore, all water usage registering upon and/or damages occurring to the metering 
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equipment owned and maintained by the District shall be subject to charges pursuant to this 
Rate Order. 

 
(E) Cut-off Valve Requirement. The District shall require each customer to have a cut-off valve 
on the customer's side of the meter for purposes of isolating the customer's service pipeline and 
plumbing facilities from the District's water pressure. The valve shall meet AWWA standards (a 
ball valve is preferred). The customer's use of the District's curb stop or other similar valve for 
such purposes is prohibited. A customer shall be subject to charges for any damage to the 
District's meter or other service equipment. A cut-off valve may be installed as a part of the original 
meter installation by the District. 

 
27. Prohibited Plumbing Practices. 

 
(A) No direct connection between the public drinking water supply and a potential source of 
contamination is permitted. Potential sources of contamination will be isolated from the public 
water system by an air gap or an appropriate backflow prevention device. 

 
(B) No cross-connection between the water supply and a private water system is permitted. 
These potential threats to the public drinking water supply must be eliminated at the service 
connection by the installation of an air-gap or a reduced pressure-zone backflow prevention 
device. 

 
(C) No connection which allows water to be returned to the public drinking water supply is 
permitted. 

 
(D) No pipe or pipe fitting which contains more the eight percent (8.0%) lead may be used for the 
installation or repair of plumbing at any connection which provides water for human use. 

 
(E) No solder of flux which contains more than two-tenths of one percent (0.2%) lead can be used 
for the installation or repair of plumbing at any connection which provides water for human use. 

 
28. Excluded Flow and Waste. 

 
(A) No waste material, which is not biologically degradable, will be permitted to be discharged 
into the district’s facilities, including mud and debris accumulated during service line installation. 

 
(B) No industrial wastes other than domestic sewage shall be discharged into the District’s 
wastewater system unless approved in writing by the Board of Directors. No toxic wastes, wastes 
which would damage the collection and treatment facilities or wastes which would interfere with 
the waste treatment process shall be discharged into the District’s wastewater system. 

 
(C) Industrial wastes shall not be diluted by unnecessary use of process water, or by adding 
unpolluted water, before discharging into the District’s wastewater system. No cooling water shall 
be discharged into the District’s wastewater system. 

 
(D) No downspouts, yard or street drains, or gutters will be permitted to be connected into the 
District’s wastewater system. 



Revised February 2, 2026 
 

Section E, Page 16 of 38 Mustang SUD  

(E) No ground water drains, foundation drains, or other subsurface drains shall be connected in 
the District’s wastewater system. 

 
(F) No effluent drains from existing and/or abandoned septic tanks or field lines will be permitted 
to remain in service. 

 
29. Water Service Connections. 

 
(A) Applications for water service connections shall be filed with the District on approved forms. 
Applicants shall meet all District requirements for service, including the grant of any necessary 
water and wastewater easements (as determined by the District) and the installation of a cut-off 
valve at the expense of the service applicant. 

 
(B) No person, other than District employees or designated representatives, shall be permitted to 
tap or make any connection with the mains or service lines of the District’s water system, or make 
any repairs or additions to or alterations in any tap, pipe, cock or other fixture connected to a 
water service line. 

 
(C) A customer must allow his or her property to be inspected for possible cross-connections and 
other undesirable plumbing practices. These inspections will be conducted by the District prior to 
initiating service and may be conducted periodically thereafter. All inspections will be conducted 
during the District’s normal business hours. The customer must, at the customer’s expense, 
properly install a backflow prevention device as required by the District. 

 
(D) All costs to extend or oversize District water mains or service lines to serve any residential or 
commercial user or any undeveloped area within the District shall be the sole responsibility of the 
property owner and/or developer requesting service. 

 
30. Standards for Water Service Lines. 

 
The following standards govern the installation of customer service lines for water service 

to residences or commercial buildings within the District: 
 

(A) All new residential or commercial connections to the District’s water system shall be made in 
accordance with previous subsection 29 and the Rules and Regulations for Public Water Systems 
issued by the TCEQ as set forth in Subchapter D, Chapter 290, Title 31 of the Texas 
Administrative Code. In the event of a conflict between the provisions of subsection 29 and the 
TCEQ’s Rules and Regulations for Public Water Systems, the more stringent shall apply. 

 
(B) Water service lines and fittings shall be of Type "K" copper or polyvinyl chloride PVC DR 18 
as approved by the District. 

 
(C) Water service lines and wastewater service lines shall not be less than three feet (3') apart 
horizontally and shall be separated by undisturbed or compacted earth. 

 
(D) Water service lines or any underground water pipe shall not be run or laid in the same trench 
with non-metallic wastewater or drainage piping unless all three of the following conditions are 
met: 
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(1) The bottom of the water service line at all points shall be at least twelve inches (12") 
above the top of the wastewater line. 

 
(2) The water service line shall be placed on a solid shelf excavated at one side of the 

common trench and the two lines shall be separated by a minimum of eighteen inches (18"). 
 

(3) The water service line shall be installed with water tight joints tested to a minimum of 
150 PSI. 

 
(E) A minimum of four feet (4') of Type "K" soft copper pipe shall be installed at the end of the 
water service line at the connection to the water meter. 

 
(F) Water service lines shall be bedded in well graded crushed stone to provide six inches (6") of 
cushion below the line. The trench bottom and walls shall be cleared of all protruding rocks which 
could damage the pipe before the crushed stone bedding is placed. 

 
(G) A District-owned water meter and a District-approved meter box shall be installed by the 
District or its designated representative. 

 
(H) Potable water supply piping, water discharge outlets, backflow prevention devices, or similar 
equipment shall not be located so as to make possible the submergence of such equipment in 
any contaminated or polluted substance. 

 
(I) Lawn sprinkling systems shall be quipped with an approved vacuum breaker installed in the 
discharge side of each of the last valves. The vacuum breaker shall be installed at least six inches 
(6") above the surrounding ground and above a sufficient number of heads so at no time will the 
vacuum breaker be subjected to back pressure or drainage. 

 
(J) The District’s water system shall be protected from swimming pool makeup water by means 
of an approved backflow prevention device or an adequate air gap. 

 
(K) Upon the installation of a service line, a request for inspection shall be made to the District’s 
office, and the line shall not be back-filled until the District has inspected and approved of the 
installation. The District shall perform the inspection within forty-eight (48) hours of receiving the 
request. 

 
(L) Back filling of service line trenches must be accomplished within twenty-four (24) hours of 
inspection and approval, and no debris will be permitted in any service line trench. 

 
31. Wastewater Service Connections. 

 
(A) Applications for wastewater service connections shall be filed with the District on approved 
forms. All applicants for wastewater service shall grant an easement to the District which shall 
own, install and maintain the Grinder Pump Station and discharge piping from the pump station 
to the wastewater main or service line. The property owner shall be required to construct the 
customer service line from the foundation of the residence or commercial building to the Grinder 
Pump Station. 

 
(B) The District shall construct all wastewater service facilities from the Grinder Pump Station of 
a residence or commercial building to the District’s wastewater service line, which installation 
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shall include the Low Pressure Wastewater System, all sanitary wastewater piping, and all 
electrical services requirements. 

 
(C) The applicant shall grant an easement to the District and such access to the property 
designated to receive service as may be reasonably necessary for the District to install and 
maintain the Grinder Pump Station and Low Pressure Wastewater System to serve the residential 
or commercial building thereon. The District shall designate the locations of the Low Pressure 
Wastewater System on the property. 

 
(D) The District may remove all grass, bushes, shrubs, soil and other fixtures necessary to install 
the Low Pressure Wastewater System. The District shall have no obligation to repair, replace or 
replant any grass, bushes, shrubs, soil or fixtures removed or damaged during installation of the 
Low Pressure Wastewater System. 

 
(E) The District may use any soil removed during installation to backfill over existing wastewater 
lines and facilities, and the balance of such fill material may be utilized by the property owner for 
other requirements. The District shall not be obligated to remove or dispose of any fill material 
removed and not used for backfill in the installation of the Low Pressure Wastewater System or 
otherwise used by the owner. 

 
(F) The District shall make all physical connections of a residence or commercial building to the 
District’s wastewater system. Pursuant to this Rate Order, a property owner or developer 
requesting service shall be responsible for payment of the following fees and charges relative to 
the connection of wastewater lines: 

 
(1) all costs for the acquisition and/or installation of the Low Pressure Wastewater System 

from the Grinder Pump Station located at each property to the District’s main wastewater line, 
located within an easement granted by the property owner to the District, including but not limited 
to wastewater pumps, tanks, fittings, valves, piping and electrical service; 

 
(2) the monthly electrical service costs to provide electrical service to the Grinder Pump 

Station located at the residence or commercial building of a property; and 
 

(3) a tap fee for connection of the Low Pressure Wastewater System to the District’s main 
wastewater line, which connection shall be made solely by the District, at such costs as may be 
assessed from time-to-time by the District. 

 
(G) Grinder Pump Stations shall be placed within fifty feet (50') of the foundation of the residence 
or commercial building to be served. The District shall make a reasonable attempt to consult with 
each property owner about locations for the Grinder Pump Station; however, the final location of 
a Grinder Pump Station shall be made solely by the District based on the practical limitations of 
construction. 

 
(H) All costs to extend or oversize District wastewater mains or service lines to serve any 
residential or commercial user or any undeveloped area within the District shall be the sole 
responsibility of the property owner and/or developer requesting service. From and after February 
5, 2003, all new customers of the District shall connect to wastewater facilities that are available 
within three hundred feet (300') of the property of any new customer. In addition, such new 
customer is prohibited from the installation of private on-site wastewater holding or treatment 
facilities. 
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(I) From and after February 5, 2003, all new developments within the District’s service area be 
required to connect to the District’s wastewater collection system, when feasible and appropriate. 
Proving water service to any new subdivision or development by the District without requiring 
wastewater collection facilities to be constructed therein shall be considered an exception, 
requiring compelling evidence that the public health and environment will be protected for the long 
term. 

 
(J) A property owner that has already installed an on-site wastewater holding or treatment facility 
on land within the District’s service area may be required to connect to the District’s wastewater 
collection system when the District’s wastewater collection system is contiguous or adjacent to 
the property owner’s property line. 

 
32. Standards for Wastewater Service Lines. 

 
The following standards govern the installation customer service lines for wastewater 

service to residences or commercial buildings within the District: 
 

(A) All new residential or commercial connections to the District’s wastewater system shall be 
made in accordance with the previous subsection 31, and shall provide for the installation of a 
Low Pressure Wastewater System and the granting of an easement by the property owner for 
installation by the District. 

 
(B) The following types of piping and fitting material are approved for constructing service lines 
from the foundation of a residence or commercial building to the Grinder Pump Station: 

 
(1) Service pipe extending from the foundation of a residence or commercial building to 

the Grinder Pump Station shall be Polyvinyl Chloride (PVC) Pipe, SDR 35, as defined in ASTM 
D-3034, push-on type with factory pre-molded gasketed joints. All fittings shall be PVC scheduled 
40 solvent weld joints. 

 
(2) Minimum size of service lines should be as follows: 

Residential ............ minimum 4" internal diameter 
Commercial .......... minimum 6" internal diameter 

 
(3) Minimum grades for services lines shall be as follows: 

4" pipe.................. 1 foot drop per 100 feet (1%) 
6" pipe. ................. 6 inch drop per 100 feet (0.5%) 
8" pipe. ................. 4 inch drop per 100 feet (0.33%) 

 
(4) Maximum grades for service lines shall be as follows: 

4" pipe. ................. 2½ foot drop per 100 feet (2.5%) 
6" pipe. ................. 1½ foot drop per 100 feet (1.5%) 
8" pipe. ................. 1 foot drop per 100 feet (1%) 

 
 

(C) Service lines shall be constructed to true alignment and grade, and warped and sagging lines 
will not be permitted. 
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(D) Water-tight adapters of a type compatible with the materials being joined shall be used at 
the point of connection of the service line to the residence or commercial building plumbing. No 
cement grout materials shall be permitted. 

 
(E) Fittings and cleanouts for service lines shall be as follows: 

 
(1) No bends or turns at any point shall be greater than 45 degrees. 

 
(2) Each horizontal service line shall be provided with a cleanout at its upper terminal; and 

each such run of piping which is more than ninety (90) feet in length shall be provided with a 
cleanout for each ninety (90) feet or fraction thereof, in length of such piping. 

 
(3) Each cleanout shall be installed so that it opens in a direction opposite to the flow of 

the waste and, except in case of “wye” branch and end-of-the-line cleanouts, cleanouts shall be 
installed vertically above the flow line of the pipe. 

 
(4) Each cleanout shall be made with an airtight mechanical plug. 

 
(F) All residential or commercial building drains and pipes leading to the District’s wastewater 
system shall be maintained so as to exclude any ground or surface water from entering the 
wastewater system. The District shall require the owner of these facilities to immediately correct 
at his own cost and expense any leaks or other conditions allowing the entry of ground water into 
the wastewater system. This provision shall apply whether such leaks or conditions existed prior 
to or after the effective date of this Rate Order. 

 
(G) Upon the installation of a service line, a request for inspection shall be made to the District’s 
office, and the line shall not be back-filled until the District has inspected and approved of the 
installation. The District shall perform the inspection within forty-eight (48) hours of receiving the 
request. 

 
(H) Back-filling of service line trenches must be accomplished within twenty-four (24) hours of 
inspection and approval, and no debris will be permitted in any service line trench. 

 
(I) As stated herein above, the District shall make all physical connections to the District’s 
wastewater main. 

 
33. Standards Details for Service Facilities. 

 
All water and wastewater service facilities shall be constructed in accordance with the Water 

Standard Details and Wastewater Standard Details (approved 09-19-05) attached to this Rate 
Order in Appendix C and incorporated herein by reference. In the event of a conflict between 
these standard details and any other provision of this Rate Order, the standard details shall apply. 

 
34. Penalties and Enforcement. 

 
(A). Penalties. Any person violating any provision of this Section E, as amended, may be subject 
to a fine of not more than $500.00 for each violation. Each day that a violation of this Section E 
is permitted to exist shall constitute a separate violation. A penalty under this section 
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is in addition to any other penalty or remedy provided by the laws of the State of Texas or this 
Rate Order. 

 
(B) Other Penalties. The District may disconnect water and/or wastewater service to any 
customer discharging prohibited wastes. 

 
(C) Liability for Costs. Any person violating any provision of this Section E, as amended, shall 
become liable to the District for any expense, loss or damage occasioned by the District by reason 
of such violation and the District’s enforcement thereof. If the District prevails in any suit to enforce 
these rules and regulations, it may, in the same action, recover any reasonable fees for attorneys, 
expert witnesses, and other costs incurred by the District before the court. 

 
(D) No Waiver. The failure on the part of the District to enforce any section, clause, sentence, or 
provision of this Rate Order shall not constitute a waiver of the right of the District later to enforce 
any section, clause, sentence, or provision of this Rate Order. 
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SECTION F. 

DEVELOPER, SUBDIVISION AND 

NON-STANDARD SERVICE REQUIREMENTS 
 

1. District Limitations. 
 

All applicants shall recognize that the District must comply with state and federal laws and 
regulations as promulgated from time-to-time, and with covenants of current indebtedness. The 
District is not required to extend retail utility service to any applicant requesting standard service 
to a lot or tract in a subdivision where the developer responsible for the subdivision has failed to 
comply with the requirements of the District’s subdivision service extension policies and non- 
standard service requirements set forth in this section. 

 
2. Purpose. 

 
It is the purpose of this section to define the process by which the specific terms and 

conditions for service to subdivisions and other kinds of non-standard service are determined, 
including the non-standard service applicant’s and the District’s respective costs. For purposes 
of this section, the term "applicant" shall refer to a developer or person that desires to secure non-
standard service from the District. The applicant must be the same person or entity that is 
authorized to enter into a contract with the District setting forth the terms and conditions pursuant 
to which non-standard service will be furnished to the property. In most cases, the applicant will 
be the owner of the property for which non-standard service is sought. An applicant other than 
the property owner must furnish evidence to the District that the applicant has authority to request 
non-standard service on behalf the owner, or that it otherwise has authority to request non-
standard service for the property. 

 
3. Application of Rules. 

 
This section is applicable to subdivisions, additions to subdivisions, commercial, industrial 

and governmental developments, and any situation where additional service facilities are required 
to serve a single tract of property. Examples of non-standard service to a single tract of land 
include, without limitation, service requests that require road bores, extensions to the District’s 
distribution system, service lines exceeding two inches (2") internal diameter in size, service lines 
exceeding twenty feet (20') in length, or which require a meter larger than  5/8” x 3/4" for service. 
Most nonresidential service applications will be considered non-standard by the District at its sole 
discretion. For purposes of this Rate Order, applications subject to this section shall be defined 
as "non-standard." This section may be altered or suspended for facility expansions constructed 
by the District at its expense. The District's general manager shall interpret, on an individual basis, 
whether or not an applicant's service request shall be subject to all or part of the conditions of this 
section. For purposes of this section the term "project" includes subdivisions, additions to 
subdivisions, and commercial, industrial and governmental developments. 
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This section sets forth the general terms and conditions pursuant to which the District will process 
non-standard service requests. The specific terms and conditions pursuant to which the District 
will provide non-standard service in response to any request will depend upon the nature of such 
request and may be set forth in a contractual agreement to be entered between the District and 
applicant. Unless specifically approved by the District’s Board of Directors, a non-standard 
service contract may not contain any terms or conditions that conflict with this Rate Order. 

 
4. Non-Standard Service Application Process. 

 
(A) Project Packet. The Applicant contacts the District to receive planning requirements for water 
and/or wastewater service and general information about the District’s service capability. The 
Applicant will receive a copy of the District’s Rate Order, non-standard service application form 
and a form contract for non-standard service [see Appendix B, Form B-04]. 

 
(B) Application Submission and Fees. The Applicant submits three (3) copies of its nonstandard 
Service Application with all supporting documentation and data (plats, engineering studies etc.) 
to the District office for initial review. At this time, the Applicant shall pay to the District the District’s 
non-refundable Service Investigation Fee of $3,000.00 for a project with up to 250 meter or meter 
equivalents, plus $10.00 for each additional meter or meter equivalent to complete build-out of 
the project. [NOTE: the District will transmit plat/plans to the District engineer for review.] In 
addition, a nonrefundable fee of $1,500 shall be paid with each re- submittal of plans to correct 
deficiencies as identified by the District staff or engineers. All plans and re-submittals shall only 
be delivered to the District offices where the Applicant will receive a receipt for such plans or re-
submittals. Under no circumstance shall the Applicant deliver plans directly to the District 
engineer. The District reserves the right to increase the review payment for non-typical 
applications requiring excessive administrative, engineer or legal review. 

 
(C) Staff Review. The District staff and the District engineers will review the nonstandard service 
application together with plans, schedules, data or other materials filed with the District supporting 
the application and provide feedback to the Applicant regarding service capability, development 
fees within Rate Order, and any necessary changes in plans. The Applicant should expect at 
least 30 days for this process. 

 
(D) Development Review Committee (“DRC”). The District’s DRC may meet with the Applicant to 
determine whether planned water and wastewater improvements satisfy the requirements of the 
District’s Rate Order. DRC will normally consist of the District’s general manager, contracts 
administrator, operations manager, and engineer. The District reserves the right to include 
individual District directors and legal counsel in review of projects that vary from the normal non- 
standard requirements of the District’s Rate Order. Such meetings may be subject to requirements 
of the Texas Open Meetings Act. If any project is outside of the current service area as defined 
by the District’s CCN maps and/or if the planned project does not conform with the District’s 
requirements, the Applicant will be given a list of requirements to be met prior to the District’s 
moving forward with the application, as well as additional fees, if any, that may be charged by the 
District in connection with the application. The District will take no further action until all conditions 
and requirements are met. Under no circumstances will the District consider executing a contract 
to provide service outside its CCN until the Applicant has agreed to reimburse the District for all 
costs incurred by obtaining the CCN to service the area requested by the Applicant. 
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(E) Non Standard Contract or (“NSC”). Following the completion of staff review and approval 
and/or any DRC meetings together with the DRC’s recommendation, the District’s Board of 
Directors will review and vote on approval of the NSC during a public meeting of the District Board 
of Directors. Construction of water and /or wastewater improvements shall not commence until 
the District’s Board of Directors approve the Applicant’s NSC and all fees required to be paid 
pursuant to the NSC are paid to the District. The balance of all applicable fees shall be paid upon 
the District’s inspection and approval of construction and prior to the District’s acceptance of the 
improvements constructed by the Applicant and the installation of any water meters within the 
project. 

 
(F) District Water Use Prohibition. Under no circumstances shall the District provide any water 
to the project for construction, testing, or other purposes until the District’s Board of Directors have 
approved a NSC for the project, and the Applicant has paid all fees then due and payable pursuant 
to this Rate Order and the NSC. 

 
5. Facilities Design. 

 
Design Requirements. Upon receipt of a completed Non-Standard Service Application and 

Service Investigation Fee, the District shall study the design requirements of the applicant's 
required facilities before preparing a Non-Standard Service Contract in accordance with the 
following: 

 
(A) The District's consulting engineer may design, or review and approve, plats and plans for all 
on-site and off-site service facilities for the applicant's requested service in accordance with the 
District's specifications and any applicable municipal or other governmental codes and 
specifications. The consulting engineer shall notify the applicant in writing of any necessary 
changes to applicant’s proposed plats and/or plans. Allow a minimum of thirty (30) days for the 
review process. 

 
(B) The Applicant’s consulting engineer shall ensure that all facilities to be constructed by the 
Applicant meet the demands for service as requested by the Applicant. The District reserves the 
right to upgrade and/or oversize the planned service facilities to meet future customer demands 
on condition that the Applicant shall be reimbursed the additional expense of such upgrading 
and/or over sizing in excess of the Applicant's facility requirements by payment by the District of 
the actual construction cost of the upgrade, the allowance of credits against connection fees 
payable by the Applicant equal to the actual construction cost of the upgrade or providing for 
prorated payments to the Applicant by future Applicants who utilize such upgrades. The method 
of reimbursement is in the sole discretion of the District. 

 
(C) Water and wastewater line size and location will be determined by the District, whose 
determination is final. 

 
(D) All water line material fittings shall conform to American National Standards 
Institute/National Sanitation Foundation (ANSI/NSF) standard 61 and must be certified by an 
organization accredited by ANSI and not less than ASTM-D2241 Class 200. 

 
(E) Any water line extensions constructed by an Applicant shall be constructed completely across 
(property line to property line) the side of the subdivision or development which is contiguous and 
adjacent to the road or street on which the main entrance to the project is located. 
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(F) The water system shall be designed to afford effective circulation of water with a minimum of 
dead ends. All dead-end mains shall be provided with acceptable flush valves and discharge 
piping. All dead-end lines less than two inches (2") in diameter will not require flush valves if they 
end at a customer service connection. The District may permit dead ends when necessary as a 
stage in the growth of the water system, but they shall be located and arranged to ultimately 
connect the ends to provide circulation. [see 30 TAC § 290.44(d)(6)]. 

 
6. Prepayment of Certain Fees Required. 

 
An applicant for non-standard service shall pre-pay certain fees in accordance with the 

following: 
 

(A) On or before the date that a Non-Standard Service Contract is executed for the construction 
of service facilities required to provide service to the Applicant's project or a phase thereof, the 
Applicant shall deposit with the District a sum of money equal to the following: one-half (½) of 
the Connection Fee, required by Section G of this Rate Order, multiplied by the total number of 
meters or meter equivalents to be developed or located in the project or phase, as applicable. 
Payment of the foregoing sum is a mandatory prerequisite to the commencement of construction 
of the water and/or wastewater infrastructure of the project. 

 
(B) Before the Applicant’s project or a phase thereof is approved and accepted by the District, the 
applicant shall pay to the District the remaining fees due the District which have not been paid by 
the Applicant, including without limitation the remaining balance of the Connection Fees due 
under the previous subsection (a). This requirement is a mandatory prerequisite to the initiation 
of water and/or wastewater service to the project pursuant to a Non-Standard Service Contract. 

 
(C) Subsequent purchasers of individual lots shall pay a meter installation fee and a deposit upon 
applying to the District for activation of service to individual lots, as required by Section 
G.3 of this Rate Order. 

 
7. Non-Standard Service Contract. 

 
Applicants requesting or requiring non-standard service shall be required to execute a 

written Non-Standard Service Contract prepared by the District's attorney. [see Appendix B, Form 
B-04]. The District shall prepare and deliver the Non-Standard Service Contract to the Applicant 
within a reasonable time period as determined by the complexity of the project. The Non-Standard 
Service Contract shall define the terms of service prior to construction of required service facilities 
for the project and may include, without limitation, provisions for the following: 

 
(A) payment of all costs associated with required administration, design, construction and 
inspection of facilities for water and/or wastewater service to the project; 

 
(B) procedures by which the applicant shall accept or deny a contractor's bid, thereby committing 
to continue or discontinue the project; 

 
(C) amount and payment of capital contributions required by the District in addition to other costs 
required under this section; 
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(D) reservation of service capacity for the applicant and duration of reserved service with respect 
to the impact the applicant's service demand will have upon the District's system capability to 
meet other service requests; 

 
(E) terms by which the applicant shall indemnify the District from all third party claims or lawsuits 
arising from or related to the project; 

 
(F) terms by which the applicant shall dedicate all constructed service facilities to the District and 
by which the District shall assume operation and maintenance responsibility, including any 
enforcement of warranties related to construction of the service facilities; 

 
(G) terms by which the applicant shall grant title or easements to the District for right-of-ways, 
constructed service facilities, and service facility sites, and/or terms by which the applicant shall 
provide for the securing of required right-of-ways and sites; 

 
(H) terms by which the Board of Directors shall review and approve any applicable Non- Standard 
Service Contract, Three-Way Contract or any other contract related to the project pursuant to 
current rules, regulations and policies of the District; and 

 
(I) terms by which the District shall administer the applicant's project with respect to: 

 
(1) the design of the applicant's service facilities; 

 
(2) securing and qualifying bids; 

 
(3) execution of the contract; 

 
(4) selection of a qualified bidder for construction; 

 
(5) dispensing advanced funds for construction of facilities required for the applicant's 
service; 

 
(6) inspecting construction of facilities; and 

 
(7) testing facilities and closing the project. 

 
The District and Applicant must execute a Non-Standard Service Contract before 

construction of service facilities for the project is commenced. In the event that the Applicant 
commences construction of any such facilities prior to execution of the contract, the District may 
refuse to provide service to the applicant (or require full costs of replacing/repairing any facilities 
constructed without prior execution of the contract from any person buying a lot or home from 
applicant), require that all facilities be uncovered by the applicant for inspection by the District, 
require that any facilities not approved by the District be replaced, or take any other lawful action 
determined appropriate by the Board of Directors. 

 
8. Property and Easement Acquisition. 

 
With regard to construction of facilities, the District shall require private utility easements on 

private property as per the following conditions: 
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(A) If the District determines that easements or facility sites outside the Applicant’s property are 
required, the Applicant shall use all due diligence to secure easements or facility sites in behalf 
of the District. All easements and property titles shall be researched, validated, and recorded by 
the District at the expense of the Applicant. 

 
Conveyance of Groundwater Rights. The owner of real property that will be developed as a 
residential subdivision pursuant to a nonresidential service application will, simultaneous with the 
execution and delivery of a Nonstandard Service Contract to the District, execute and deliver a 
groundwater rights warranty deed conveying to the District all underground water that may be 
produced from the Trinity Aquifer at depths and horizons beneath the surface of the real property. 

 
Conflicts. All orders and provisions of orders of the District that are in conflict with this Order are 
hereby repealed, and all orders and provisions of orders of the District not so repealed are hereby 
retained in full force and effect. 

 
Severability. It is the intent of the District that each paragraph, sentence, subdivision, clause, 
phrase, or section of this Order be deemed severable and, should any such paragraph, sentence, 
subdivision, clause, phrase, or section be declared invalid or unconstitutional for any reason, such 
declaration of invalidity or unconstitutionality shall not be construed to affect the validity of those 
provisions of this Order left standing. 

 
Effective Date. This Order shall become effective from and after its adoption by the Board of 
Directors of the District. 

 
(B) All costs associated with facilities that must be installed in public right-of-ways on behalf of 
the Applicant, due to the inability of the applicant to secure private utility easements, shall be paid 
by the Applicant. The District reserves the right to secure utility easements or facility sites by 
eminent domain on its own initiative. The Applicant shall pay all costs, including legal and other 
professional fees, and the condemnation award in the event the District determines that a public 
necessity exists to secure private utility easements or facility sites in order to provide service to 
the Applicant’s project through eminent domain proceedings. 

 
(C) The District shall require an exclusive dedicated utility easement on the applicant's property 
(as required by the size of the planned facilities and as determined by the District) and title to 
property required for other on-site facilities. 

 
(D) Easements and facilities sites shall be prepared for the construction of the District's pipeline 
and facility installations in accordance with the District's requirements and at the expense of the 
Applicant. 

 
9. Contractor Selection and Qualification. 

 
(A) Selection. Applicants shall choose one of the following methods for selection of a contractor 
to construct water or wastewater facilities required by the District to serve a project: 

 
(1) The applicant may select a qualified contractor. The District reserves the right to reject 

any contractor selected by the applicant in accordance with the criteria set forth in the following 
subsection 11(b); or 

 
(2) The District's consulting engineer shall advertise for bids for the construction of the 
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applicant's proposed facilities in accordance with generally accepted practices. The applicant 
shall provide the District with a sufficient number of plans and specifications, without charge, for 
prospective bidders. The District reserves the right to reject any bid or contractor, the District shall 
generally award the contract to the lowest and best bidder in accordance with the criteria set forth 
in the following subsection 11(b). After the applicant has executed the Non-Standard Service 
Contract, the applicant shall pay to the District all costs necessary for completion of the project’s 
service facilities prior to construction and in accordance with the terms of the Non- Standard 
Service Contract. 

 
(B) Qualification Criteria. 

 

(1) the Applicant shall sign the Non-Standard Service Contract noting applicant’s 
willingness to proceed with the project and shall pay all costs in advance of construction 
associated with the project. 

 
(2) the contractor shall provide an adequate bid bond under terms acceptable to the 

District; 
 

(3) the contractor shall secure adequate performance and payment bonding for the 
project under terms acceptable to the District; 

(4) the contractor shall supply favorable references acceptable to the District; 
 

(5) the contractor shall qualify with the District as competent to complete the work; and 
 

(6) the contractor shall provide adequate certificates of insurance as required by the 
District. 

 
10. Construction. 

 
(A) All road work shall be completed in accordance with applicable state, county and/or municipal 
standards prior to construction of project service facilities to avoid future problems resulting from 
road right-of-way excavation and completion. Subject to approval of the requisite authority, road 
sleeves may be installed prior to road construction to avoid road damage during construction of 
applicant's service facilities. 

 
(B) The District shall, at the expense of the applicant, inspect the service facilities to ensure 
compliance with District standards. If the District determines that water or wastewater facilities 
are not being constructed in accordance with the plans and specifications approved by the District 
or the District’s standards, then the District reserves the right to stop construction until the 
defective work has been corrected or replaced. 

 
(C) Construction plans and specifications shall be strictly adhered to, but the District reserves the 
right to revise any specifications by change-order due to unforeseen circumstances during the 
design phase or to better facilitate construction and/or operation of the project service facilities. 
All change order amounts shall be charged to the applicant. 

 
11. Dedication and Acceptance of Service Facilities. 

 
Upon proper completion and testing of an applicant’s on-site and off-site service facilities, 

final inspection and approval thereof by the District, and applicant’s payment to the District of all 
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required fees and charges in connection therewith, the applicant shall dedicate the service 
facilities to the District by an appropriate legal instrument approved by the District's attorney, and 
the District shall accept the dedication. The District shall thereafter own the service facilities 
subject to applicant’s maintenance bond in an amount of not less than twenty percent (20%) of 
the total construction cost of the service facilities and for a term of not less than two (2) years. 
The maintenance bond is subject to prior approval by the District's attorney. 

 
12. Service Within Subdivisions. 

 
The District's obligation to provide service to any customer located within a project governed 

by this Section F is limited to the service specified in the NSC. The Applicant is responsible for 
paying for all costs necessary to provide non-standard service to a project as determined by the 
District under the provisions of this Rate Order, and in particular, the provisions of this section and 
the NSC. Should the applicant fail to pay these costs, the District has the right to require payment 
of these costs by any one or more of the persons purchasing lots within such subdivision before 
the District is obligated to provide water or wastewater service to the subdivision. In addition, the 
District may elect to pursue any remedies provided by the Non-Standard Service Contract and 
the laws of Texas. 

 
13. Pro-Rata Reimbursement. 

 
The District may from time to time negotiate and enter into a pro-rata reimbursement 

agreement with a project applicant on condition that the following factors must be present: 
 

(A) the project applicant (or "constructing applicant") must construct off-site service facilities to 
the District's water or wastewater system; 

 
(B) the constructing applicant must comply with a District requirement to oversize the off-site 
service facilities to service future growth not generated by the constructing applicant's project; 

 
(C) the District shall assess a five percent (5%) administrative fee for the administration of pro- 
rata fees collected by the District from subsequent connecting applicants, which shall be deducted 
from pro-rata reimbursements before remittance to the constructing applicant; and 

 
(D) the pro-rata reimbursement agreement will contain the following items: 

 
(1) the term of the agreement shall not exceed ten (10) years; 

 
(2) reimbursement may not be for more than eighty percent (80%) of the actual cost of 

the off-site improvement constructed; and 
 

(3) the amount due to the constructing applicant from a future connecting applicant shall 
be based on one of the following formulas: 

 
(a) Acres in connecting applicant’s project 

 
———————————— (x) Actual cost of off-site facilities (=) Pro-Rata Fee 
Total potential acres served by off-site 
facilities of constructing applicant. 
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(less) 
Total acres in constructing applicant's project. 

 
EXAMPLE: 

 100(a)  (x) $50,000.00(d) (=) $12,500.00(e) 
500(b)  (-) 100(C) 

 
W here: 

(a) = Acres in connecting applicant’s project. 
 

(b) = Total potential acres served by the off-site facilities constructed by the constructing applicant as determined 
by the District's consulting engineer. 

 
(C) = Total acres in the constructing applicant's project. 

 
(d) = Actual cost of the off-site facilities. 

 
(e) = Pro-rata fee to be collected from any water service applicant that connects or desires to connect to the off- 

site facilities. 
 

(b) The construction cost (including professional fees and other direct soft costs) of the off-
site pipeline extension divided by the number of meter or meter equivalents in the 
project that constructed the pipeline extension. The resulting quotient is the cost per 
meter. The cost per meter is multiplied by the quotient of the distance from the 
beginning point of the off-site pipeline to the connection point of the project divided by 
the total length of the pipeline extension. The resulting quotient is then multiplied times 
100 to convert the same to a percentage. The cost per meter is multiplied by the 
percentage to determine the prorata fee due per meter in the connecting project. The 
prorata fee per meter is then multiplied times the number meters or meter equivalents 
in the connecting project to determine the total prorata fee due from the connecting 
project. 

 
 
 
 

EXAMPLE: 
 

C = total construction cost of the pipeline extension constructed by the first developer including and contribution or 
credits issued by the District for over sizing. Construction includes professional fees and other direct soft costs. 

 
L = total number of meters or meter equivalents in the project constructed by the first developer. 

 
D = the total distance from location of the connection point of the pipeline extension to the District's water distribution 
system or the District's wastewater collection system to the point of connection to the first developer's project. 

 
D2 = the total distance from the location of the connection point of the pipeline extension to the District's water 
distribution system or the District's wastewater collection system to the connection point of the pipeline extension to 
second developer's project. 
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L2 = number of meters or meter equivalents in the connecting project. 
C / L = construction cost per meter or meter equivalent constructing project (QI) 

 
QI x (D / D2) = prorata payment due for each meter or meter 

equivalent in the connecting project x L2 = total prorata fee. 
 

Assume a construction cost of $250,000.00 
Assume L is 280 meters or meter equivalents 
Assume that D is 5,000 feet 
Assume that D2 is 2,500 feet 
Assume that L2 is 138 

 
$250,000.00 / 280 meters = $892.86 ; 
5,000' / 2,000' = 0.40 x 100 = 40% 
$892.86 x 40% = $357.14 x 138 = $49,285.32 the total prorata fee 
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SECTION G. 

RATES AND SERVICE FEES 
 

UNLESS SPECIFICALLY DEFINED IN THIS RATE ORDER, ALL FEES, RATES, AND 
CHARGES AS STATED SHALL BE NON-REFUNDABLE. 

 
1. Service Investigation Fee. 

 
The District shall conduct a service investigation for each service application submitted to 

the District. An initial determination shall be made by the District, without charge, as to whether 
the request is for standard or non-standard service. An investigation shall then be conducted by 
the District and the results reported under the following terms: 

 
(A) Standard Service Requests. All standard service requests shall be investigated without charge 
and all applicable costs for providing service shall be quoted in writing to the applicant within 
twenty (20) working days of application. 

 
(B) Non-Standard Service Requests. All non-standard service requests shall be subject to a non- 
refundable Service Investigation Fee in the amount $ 3,000 plus $10.00 for each meter or meter 
equivalent in excess of two hundred and fifty (250) service connections within the project. Unless 
the District determines in its sole discretion otherwise, in which case the District may charge 
additional costs appropriate to the project and of sufficient amount to cover all administrative, 
legal and engineering costs associated with an investigation of the District’s ability to provide 
service to the applicant’s project, which may include 

 
(1) providing cost estimates of the project; 

 
(2) presenting detailed plans and specifications as per final plat; 

 
(3) advertising and accepting bids for the project; 

 
(4) preparing a Non-Standard Service Contract between the District and applicant; and 

 
(5) providing other services as required by the District for such investigation. 

 
The Service Investigation Fee is to cover the District's expenses related to a nonstandard 

service application, including but not limited to, District staff time and legal and engineering 
expenses. Any costs related to a non-standard service application that exceed the initial Service 
Investigation Fee paid will be billed to the Applicant with payment due within 30 days from the 
date of invoice. Any costs incurred by the District arising from the District's use of independent 
consultants (including, but not limited to engineers and attorneys acting on behalf of the District) 
to review, approve or prepare a non-standard service contract and any supporting plans and 
specification will be billed to the Applicant at the District's actual cost plus an administrative fee 
equal to 15% of such actual costs. All such fees, costs or expenses of the District will be due and 
payable by the Applicant within 30 days following the District's date of invoice. 
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2. Deposits. 
 

(A) Initial Payment and Amount. At the time an application for service is approved, the 
applicant shall pay a Deposit to be held by the District, without interest, until settlement of the 
customer’s final bill. The Deposit will be used to offset unpaid charges or bills. 

 
(1) Residential Service Applicants. 

 
(a) The Deposit for residential water service is $100.00 for each service unit. 

 
(b) The Deposit for residential wastewater service connection is $50.00. 

 
(2) Commercial and Nonresidential Service Applicants. 

 
The Deposits for commercial and nonresidential water and wastewater 
service, including Master Metered Accounts, shall not exceed an amount 
equivalent to one-sixth of the estimated annual billings as determined by 
the District. 

 
(B) Commercial and Nonresidential Customers. If actual monthly billings of a commercial or 
nonresidential customer are more than twice the amount of the estimated billings at the time 
service was established, a new deposit amount may be calculated and an additional deposit may 
be required to be made within fifteen (15) days after the issuance of written notice. 

 
(C) Applicants 65 Years of Age or Older. No deposit may be required of a standard service 
applicant who is 65 years of age or older if the applicant (I) delivers to the District an account 
history from the Applicants prior water or wastewater provider for the last 12 months and (ii) the 
account history does not show the payment of more than (2) late fees and no disconnection for 
nonpayment. 

 
(D) Reestablishment of Deposit. Every service applicant who has previously been a customer of 
the District whose service has been discontinued for nonpayment of bills, meter tampering, 
bypassing of meter or failure to comply with applicable state regulations or regulations of the 
District shall be required, before service is resumed, to pay all amounts due the District or execute 
a deferred payment agreement, if offered, and shall be required to pay a deposit if the District 
does not currently have a deposit from the customer. 

 
(E) Refund of Deposit. 

 

(1) If service is not connected, or after disconnection of service, the District shall refund 
the service applicant's or customer's deposit, if any, in excess of the unpaid bills for service 
furnished. In the event that a surplus of Five Dollars ($5.00) or more exists after the final bill is 
paid, the balance of the Deposit will be paid to the customer within forty-five (45) days provided 
the customer has given the District written notice of a forwarding address. All requests for Deposit 
refunds shall be made in writing and must be delivered to the District within ninety (90) days of 
termination of service. In the event that an outstanding balance exists after the Deposit is applied, 
the District shall attempt to collect the outstanding balance by all lawful means available. 

 
(2) If after 12 months of continuous service, the customer has paid no more than two (2) 

late payment fees, has not paid or incurred a non-payment fee, the customer is otherwise in 
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good standing with the District, and the customer has submitted a written request for return of deposit, 
then the District will refund the customer's deposit. 

 
(3) If the District has refunded a customer's deposit pursuant to the preceding paragraph 

and the customer has paid or incurred more than two (2) late fees in a 12 month period or incurred 
or paid a non-payment fee, then the customer will be required to deposit, with the District, $100.00 
to secure the customer's future payments. If the customer does not make the deposit within 30 
days of the District's request, then the District may disconnect the customer's water service. 

 
(F) Transfer of Service. A transfer of service from one service location to another within the 
District’s service area shall not be deemed a disconnection within the meaning of this subsection, 
and no additional deposit may be required unless permitted by this section. 

 
3. Easement Fee. 

 
When the District determines that private way utility easements and/or easements for facility 

sites are necessary to provide service to an applicant, the applicant shall be required to make a 
good faith effort to secure such easements on behalf of the District or pay all costs incurred by 
the District to validate, clear and obtain such easements, including but not limited to legal fees 
and court costs, in addition to tap fees otherwise required pursuant to the provisions of this Rate 
Order. [See Sections E.2(c)(2) and F.7(a)]. 

 
4. Connection Fee. 

 
The District shall charge a Connection Fee for water and wastewater service as follows: 

 
(A) Standard Service: 

 

(1) The Water Connection Fee for standard water service is $5,750.00 and shall include 
one 5/8 x 3/4 meter, all labor, materials for construction, installation, or inspection of a tap or 
connection to the District's water system, including all necessary service line and meter. The 
Water Connection Fee for water service through a meter larger than 5/8 x 3/4 meter will be 
increased by the multiples of the meter equivalents stated herein. For example, the water 
connection for a one inch (1") meter will be 2.5 x $5,750.00 or $14,375.00. 

 
(2) The Wastewater Connection Fee for standard wastewater service based upon a 5/8 x 

3/4 water meter is $8,000.00 plus the actual costs of all labor, materials for construction, 
installation, or inspection of a tap or connection to the District's wastewater collection system. The 
Wastewater Connection Fee for water service through a meter larger than 5/8 x 3/4 meter will be 
increased by the multiples of the meter equivalents stated herein. For example, the wastewater 
connection for a one inch (1”) meter will be 2.5 x $8,000.00 or $20,000.00. 

 
(3) In addition to the charges assessed herein, the District may charge the applicant for 

any extraordinary expenses such as the cost of water meters larger than 5/8 x 3/4, road bores, 
street crossings, line extensions and system improvements and pipeline relocations under 
Section E.2(c)(6) of this Rate Order. 

 
(B) Non-Standard Service. 

 

(1) The Connection Fee for non-standard water service which, for the purpose of this 
section, is defined to be retail water service by the District to land that is being developed pursuant 
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to the Texas Local Government Code that at the time of platting, or under initial development and 
was not being provided with water service by the District, shall be $5,750.00 for each 5/8 x 3/4 (1 
LUE) service connection plus $750.00 for each meter installation, or as determined by the Board 
of Directors based on all relevant factors including but not limited to the supply, pumping, storage 
and treatment capacity required for the Development compared to the amount of unrestricted 
capacity available in the District’s system. Service connections larger than 5/8 x 3/4 will be 
determined using AWWA meter equivalent specification as follows: 

 
METER AWWA CONNECTION MONTHLY 

 SIZE FACTOR FEE RATE  
5/8 inch 1.0 $ 5,750 $33.83  
1 inch 2.5 $      14,375 $84.66  
1-1/2 inch 5.0 $ 28,750 $169.32  
2 inch 8.0 $ 46,000 $270.91  
3 inch 15.0 $ 86,250 $507.97  
4 inch 25.0 $    143,750 $846.62  
6 inch 50.0 $ 287,500 $1,693.16  
8 inch 80.0 $ 460,000 $2,580.03  

 
(2) The Wastewater Connection Fee for non-standard wastewater service for the purpose 

of this section, is defined to be retail wastewater service by the District to land that is being 
developed pursuant to the Texas Local Government Code that at the time of platting, or under 
initial development and was not being provided with wastewater service by the District, shall be 
$8,000.00 for each 5/8 x 3/4 (1 LUE) service connection or as determined by the Board of 
Directors based on all relevant factors including but not limited to the supply, pumping, storage 
and treatment capacity required for the Development compared to the amount of unrestricted 
capacity available in the District’s system. Service connections larger than 5/8 x 3/4 will be 
determined using AWWA meter equivalent specification as follows: 

 
  SEWER CONNECTIONS-BASED ON WATER METER SIZE  

 

5/8 inch $ 8,000.00 
1 inch $ 20,000.00 
1.5 inch $ 40,000.00 
2 inch $ 64,000.00 
3 inch $    120,000.00 
4 inch $ 200,000.00 
6 inch $ 400,000.00 
8 inch $ 640,000.00 

 
 

(3) Prior to the installation of any facilities to which Non-Standard Connection Fees apply; 
the applicant shall execute a non-standard service agreement to the District. 
 
(C) Water Resource Fee. In addition to the Connection Fees listed in above, Mustang shall 
collect a Water Resource Fee in the amount of $500.00 per LUE for each water connection. The 
Water Resource Fee shall be paid at the time of commencement of the Water Service.  For 
example: a 2-inch (2”) Meter shall have a Water Resource Fee = $500.00 x 8.0 LUEs = $4,000.00. 
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5. Monthly Charges. 
 

(A) Water Service. The District shall assess the following monthly charges for water service: 
 

i. Base Rate. The District's Base Rate for water service through a standard water meter 
is $33.83 per month. The Base Rate is that portion of a customer's monthly bill which is paid for 
the opportunity of receiving utility service, excluding standby fees and reserved service charges, 
which does not vary due to changes in service consumption. The standard 5/8 x 3/4 meter (as 
per American Water Works Association maximum continuous flow specifications) is used as a 
base multiplier for the Base Rate amount. Therefore, a customer's Base Rate charge is based on 
the number of 5/8 x 3/4 meters equivalent to the size of that customer's meter. The District's 
monthly Base Rates for water service and meter size equivalents are as follows: 

 
 

METER SIZE AWWA FACTOR MONTHLY RATE 
5/8" x 3/4" (standard) 1.0 $33.83  
3/4" x 3/4" 1.5 $50.76  
1" 2.5 $84.66  
1½" 5.0 $169.32  
2" 8.0 $270.91  
3" 15.0 $507.97  
4" 25.0 $846.62  
6" 50.0 $1,693.16  
8” 80.0 $2,580.03  

Reserve Fee (No meter installed) $30.68 
 
 

ii. Gallonage Charge. In addition to the Base Rate, customers with meters smaller than 
2”, shall be assessed a Gallonage Charge at the following rates for water usage during any one 
(1) billing period: 

 

1 to 3,000 gallons. ... ... ... ... .... ... ....... 
3,001 to 9,000 gallons. ... ... ... .... ... .... 
9,001 to 15,000 gallons. ... ... ... .... ... .. 
15,001 to 23,000 gallons.. . . . . . . . .. ... 
23,001 to 31,000 gallons.. . . . . . . . .. ... 
31,001 to 40,000 gallons.. . . . . . . . .. ... 
>40,000 gallons. ... ... ... ... ... ... ... ... ... 

$3.31 per thousand 
$4.64 per thousand 
$5.79 per thousand 
$7.05 per thousand 
$10.78 per thousand 
$13.74 per thousand 
$19.25 per thousand 

 

In addition to the Base Rate, customers with meters greater than or equal to 2” shall be assessed 
a Gallonage Charge at the following rates for water usage during any one (1) billing period: 

 
                              1 to 35,000 gallons ……………………........... 

35,000 to 70,000 gallons……………………... 
                              >70,000 gallons……..………………….……... 
 

 
$7.05 per thousand 
$10.78 per thousand 
$13.74 per thousand
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iii. In addition to the Base Rate, Interconnect Wholesale Gallonage Charge: 

Gallons… .................................................. $4.26 per thousand 
  

(B) Wastewater Service. The District's monthly rate for wastewater service on a per tap basis is as 
follows: 

For Standard, ¾” Meters”: 
1 to 8,000 gallons of water used $62.14 per month 
>8,000 gallons of water used $69.30 per month 

 

For 1”, 1.5”, 2” Meters: 
Usage Charge 
Usage per 1,000 gallons 

 
For 3”, 4” Meters: 
Usage Charge 
Usage per 1,000 gallons 

 
For 6”, 8” Meters:  
Usage per 1,000 gallons 

$22.70 per month 
$4.35 per thousand 

 
 

$43.77 per month 
$7.05 per thousand 

 
 

$167.29 per month 
$7.05 per thousand

 
  Belmont/Saratoga Subdivision Residents: ………… $69.46 

 
Krugerville City Limits: ……………….……………….. $76.98 

 
(C) Paloma Creek Water Service (Denton County Fresh Water Supply Districts 8-A, 8-B, 11-A, 11-B, 

11-C). The District shall assess the following monthly charges for water service: 
 

i. Base Rate. The District's Base Rate for water service through a standard water meter 
is $27.00 per month. The Base Rate is that portion of a customer's monthly bill which is 
paid for the opportunity of receiving utility service, excluding standby fees and reserved 
service charges, which does not vary due to changes in service consumption. The 
standard 5/8 x 3/4 meter (as per American Water Works Association maximum 
continuous flow specifications) is used as a base multiplier for the Base Rate amount. 
Therefore, a customer's Base Rate charge is based on the number of 5/8 x 3/4 meters 
equivalent to the size of that customer's meter. The District's monthly Base Rates for 
water service and meter size equivalents are as follows: 

 
METER SIZE AWWA FACTOR MONTHLY RATE 
5/8" x 3/4" (standard) 1.0 $27.00  
3/4" x 3/4" 1.5 $40.50  
1" 2.5 $67.50 
1½" 5.0 $135.00  
2" 8.0 $216.00  
3" 15.0 $405.00  
4" 25.0 $675.00  
6" 50.0 $1,350.00  
8” 80.0 $2,160.00  
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ii. Gallonage Charge. In addition to the Base Rate, customers with meters smaller than 2”, 
shall be assessed a Gallonage Charge at the following rates for water usage during any 
one (1) billing period: 

 

1 to 5,000 gallons. ... ... ... ... .... ... .......$3.75 per thousand 
5,001 to 10,000 gallons. ... ... ... .... ... ....$4.25 per thousand 
10,001 to 15,000 gallons. ... ... ... .... ... ..$5.00 per thousand 
15,001 to 20,000 gallons.. . . . . . . . .. ...$6.00 per thousand 
≥20,001 gallons.. . . . . . . . .. ...                $7.00 per thousand 
 

a. Customers with meters greater than or equal to 2” shall be assessed regular 
District rates as indicated in (G.5 (A) ii). 

iii. Wastewater Service. The District's monthly rate for wastewater service on a per tap 
basis is as follows: 

For Standard, ¾” Meters”: 
1 to 10,000 gallons of water used $54.17 per month 
≥10,001 gallons of water used $57.17 per month 

 
(D)  Multifamily Residential Water Rates: 

 
 

In addition to the Base Rate multifamily residential accounts with meters equal to 2” shall 
be assessed a Gallonage Charge at the following rates for water usage during any one (1) 
billing period: 

 

1 to 24,000 gallons. ... ... ... ... .... ... ..... 
24,001 to 72,000 gallons. ... ... ... .... ..... 
72,001 to 120,000 gallons. ... ... ..... ... .. 
120,001 to 184,000 gallons.. . .. . . . .. ... 
184,001 to 248,000 gallons. ... ... ....... .. 
248,001 to 320,000 gallons.. . .. . . . .. ... 
>320,000 gallons. ... ... ... ... ... ..... ... ... 

$3.31 per thousand 
$4.64 per thousand 
$5.79 per thousand 
$7.05 per thousand 
$10.78 per thousand 
$13.74 per thousand 
$19.25 per thousand 

In addition to the Base Rate multifamily residential accounts with meters equal to 3” 
shall be assessed a Gallonage Charge at the following rates for water usage during any one 
(1) billing period: 

 

1 to 45,000 gallons. ... ... ... ... .... ... ..... 
45,001 to 135,000 gallons. ... ... ... ... .... 
135,001 to 225,000 gallons. ... .. .... ... .. 
225,001 to 345,000 gallons.. . . . . . .. ... 
345,001 to 465,000 gallons. ... .. .... ... .. 
465,001 to 600,000 gallons.. . . . . . .. ... 
>600,000 gallons. ... ... ... ... .... ... .... ... 

$3.31 per thousand 
$4.64 per thousand 
$5.79 per thousand 
$7.05 per thousand 
$10.78 per thousand 
$13.74 per thousand 
$19.25 per thousand 
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In addition to the Base Rate multifamily residential accounts with meters equal to 4” shall 
be assessed a Gallonage Charge at the following rates for water usage during any one (1) 
billing period: 

 
1 to 45,000 gallons. ... ... ... ... .... ... ..... $3.31 per thousand 
45,001 to 135,000 gallons. ... ... ... ... .... $4.64 per thousand 
135,001 to 225,000 gallons. ... .. .... ... .. $5.79 per thousand 
225,001 to 345,000 gallons.. . . . . . .. ... $7.05 per thousand 
345,001 to 465,000 gallons. ... .. .... ... .. $10.78 per thousand 
465,001 to 600,000 gallons.. . . . . . .. ... $13.74 per thousand 
>600,000 gallons. ... ... ... ... .... ... .... ... $19.25 per thousand 
 

 
In addition to the Base Rate, multifamily residential accounts with meters equal to a 6” 
shall be assessed a Gallonage Charge at the following rates for water usage during any 
one (1) billing period: 

1 to 150,000 gallons................................ $3.31 per thousand 
150,001 to 450,000 gallons. ... ..... ... .... 
450,001 to 750,000 gallons. ...... .... ... .. 
750,001 to 1,150,000 gallons.. . . . . .. ... 
1,150,001 to 1,550,000 gallons. ..... ... .. 
1,550,001 to 2,000,000 gallons.. . . . . ... 
>2,000,000 gallons. ... ... ... ... ... ... ... .. 

$4.64 per thousand 
$5.79 per thousand 
$7.05 per thousand 
$10.78 per thousand 
$13.74 per thousand 
$19.25 per thousand 

In addition to the Base Rate, multifamily residential accounts with meters greater than or equal 
to 8” shall be assessed a Gallonage Charge at the following rates for water usage during 
any one (1) billing period: 

 

1 to 240,000 gallons. ... ... ... ... .... ....... 
240,001 to 720,000 gallons. ... .... ... .... 
720,001 to 1,200,000 gallons. .. .... ... .. 
1,200,001 to 1,840,000 gallons.. . . .. ... 
1,840,001 to 2,480,000 gallons.  .... ... .. 
2,480,001 to 3,200,000 gallons.. . . .. ... 
>3,200,000 gallons. ... ... ... ... ... ... ... . 

$3.31 per thousand 
$4.64 per thousand 
$5.79 per thousand 
$7.05 per thousand 
$10.78 per thousand 
$13.74 per thousand 
$19.25 per thousand 
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(E) Reserved Service Charge. The District shall assess a monthly Reserved Service Charge for each 
active account at a specific location for which a meter has not been installed but for which the District 
and an applicant have entered into a service agreement or Non-Standard Service Contract. This 
monthly charge shall be based on the District's fixed costs to service the applicant's dedicated facilities 
on a per service unit basis. This charge reserves service to the applicant's real property designated 
to receive service. This fee is determined by deducting $3.15 from the applicable Base Rate for 
water service and monthly rate for wastewater service. 

 
(F) Regulatory Assessment. In accordance with TCEQ regulations, the District shall collect from each 

customer a regulatory assessment equal to 0.5% of the monthly charges for water and wastewater 
service. [See 30 TAC § 291.76(d)(3)]. 

 
(G) A Service Area Surcharge within the boundaries of Mustang SUD is applied to any retail public 

utility which encroaches upon Mustang’s CCNs by providing or seeking to provide water or 
wastewater service in an area located within Mustang’s CCNs without prior consent of Mustang 
or without obtaining dual or single certification of the area from the Public Utility Commission of 
Texas. 

 
The rates are as follows: 
• Service Area Surcharge of $9.08 per standard water meter per month 
• Service Area Surcharge of $4.41 per standard wastewater connection per month 
• Appropriate pro-rata adjustments to such surcharges for larger meters or connection 

 
6. Fees. 

 
(A) Standby Fee. 

 
The monthly charge imposed on undeveloped property (a tract, lot or reserve in the district 

to which no water or wastewater connections have been made and for which water or wastewater 
facilities and services are available.). Upon adoption by the Board of Directors and approval by 
the TCEQ, the District shall charge a Standby Fee to owners of undeveloped property. 

 
(B) Late Payment Fee. 

 
A charge of $10.00 or 10.0%, whichever is greater, shall be applied to past due balances, 

if any, on each customer's monthly statement. 
 

(C) Returned Check Fee. 
 

In the event a check, draft, or any other similar instrument is given by any person for 
payment of services provided for in this Rate Order, and the instrument is returned by the bank 
or other similar institution as insufficient or non-negotiable for any reason, the account for which 
the instrument was issued shall be assessed a return check charge of $30.00. [See Appendix A, 
Form A-06]. 

 
(D) Guaranteed Same Day Reconnect Fee. 

 
Beginning on the disconnect day and any day after that, the District shall charge a 
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Guaranteed Same Day Reconnect Fee of $50.00 if payment is not delivered to the District's office 
before 1:00 p.m. for restoration of service after disconnection for any reason stated in this Rate 
Order or to restore service after disconnection at a customer's request, except for re-service under 
Sections E.3(b) and E.4(b) of this Rate Order. The Guaranteed Same Day Reconnect Fee will 
guarantee service reconnecting on that day. 

 
 

(E) Nonpayment Fee. 
 

In addition to any applicable late payment fees, a Nonpayment Fee in the amount of $60.00 will 
be applied to the customer's account if payment is not received by 4:30 p.m. on the delinquent 

notice due date. 

(F) Service Trip Fee. 
 

The District shall charge a Service Trip Fee of $50.00 for any service call or trip to a 
customer's tap as a result of a request by the customer or tenant, unless the service call concerns 
damage to District or customer equipment or facilities, or for the purpose of disconnecting or 
collecting payment for services. 

 
(G) Equipment Damage Fee. 

 
The District shall charge for all labor, material, equipment, and all other actual costs 

necessary to repair or replace all equipment damaged due to negligence, meter tampering or 
bypassing, reconnecting service without authority or other service diversion, or the discharge of 
wastes which the District's wastewater system cannot properly treat. The utility may charge for all 
actual costs necessary to correct service diversion or unauthorized taps where there is no 
equipment damage, including incidents where service is reconnected without authority. An 
itemized bill of such charges shall be provided to the customer. In cases of meter tampering or 
service diversion, the District may disconnect the service of a customer refusing to pay damage 
charges. [See 30 TAC § 291.87(n)]. 

 
(H) Customer History Report Fee. 

 
A fee of $5.00 shall be charged to provide a copy of the customer's record of past water 

purchases in response to a customer's request for such a record. 
 

(I) Meter Test Fee. 
 

The District shall test a customer's meter upon written request of the customer and a Meter 
Test Fee of $75.00 shall be imposed on the affected account. 

 
 

(J) Meter Relocation Fee. 
 

The fee for moving a meter from one location to another under the terms of Section 
E.24 shall be the actual costs incurred by the District plus administrative charges, or a minimum 
fee of $150.00. 
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(K) Temporary Service Charges. 
 

A tap fee of $50.00 shall be charged plus actual installation charges for temporary water 
service. In addition to the tap fee, and prior to receiving temporary service, contractors shall pay 
a deposit of $1,000.00 and new property owners shall pay a deposit of $150.00. Applicants shall 
also pay any other applicable fees or charges set forth in this Rate Order. 

 
 

(L) Information Disclosure Fee. 
 

All public information except that which has been individually requested as confidential shall 
be available to the public for a fee to be determined by the District based on the level of service 
and costs to provide such information, but not to be inconsistent with the terms of the Texas 
Publication Information Act: Chapter 552, Texas Government Code. 

 
 

(M) Transfer Fee. 
 

The District shall charge a Transfer Fee of $25.00 when applicable to cover administrative 
costs and the cost of recording easements in the land records of the county. 

 
 

(N) Franchise Fee Assessment. 
 

A fee as determined and contractually agreed upon by and between the District and the 
municipality and/or other government entities empowered to do so, of the amount billed for water 
service will be assessed each customer whose meter is located inside the corporate limits of a 
municipality that imposes a franchise fee on the District. 

 
(O) Additional Assessments. 

 
In the event any federal, state or local government imposes on the District a "per meter" fee 

or an assessment based on a percent of water/wastewater charges, this fee or assessment will 
be billed and collected as a "pass through" charge to the customer. 

 
(P) Other Fees. 

 
All services outside the normal scope of utility operations that the District may be compelled 

to provide at the request of a customer shall be charged to the recipient based on the cost of 
providing such service. 

 
 
 
 

 
(Q) Voluntary Disconnect Fee. 

 
The District shall charge a Voluntary Disconnect Fee of $35.00 when applicable to cover 

administrative costs. 
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(R) Reconnect Fee. 
 

The District shall charge a Reconnect Fee of $25.00 when applicable to cover administrative 
costs. 

 
 

7. Drought Contingency Violation Enforcement Schedule. In accordance with the District’s 
Drought Contingency Plan and to ensure the responsible use and preservation of water 
resources during drought conditions, the following enforcement schedule shall apply to all 
customers: 

(A) Violation Schedule. There will be a minimum of two (2) days between each issued violation in 
order to give customers the opportunity to make corrections as necessary.  

• First Violation – Customer will be contacted and a physical notice of violation. 
• Second Violation – Customer will be contacted, physical notice of violation, and be 

assessed a $75.00 fee. 
• Third Violation – Customer will be contacted, physical notice of violation, disconnection of 

water service, and be assessed a $250.00 fee. 
• Fourth Violation – Customer will be contacted, physical notice of violation, disconnection of 

water service, and be assessed a $500.00 fee. 
• Subsequent Violations – Customer will be contacted, physical notice of violation, 

disconnection of water service, and be assessed a $500.00 fee. 

(B) Meter Size Adjustment for Violation Fees. The fees referenced above apply to standard 5/8" 
meters. For meters larger than 5/8", the fee shall be calculated based on 50% of the equivalent meter 
size relative to a standard 5/8" meter as shown in Section 4.B.1 of this Rate Order. For example, a 2" 
meter is equivalent to eight (8) 5/8" meters. Therefore, a fourth violation for a 2" meter would result in 
a $2,000 fee (i.e., $500 × 8 × 50%).  

(C) Disconnection and Reconnection. Service disconnections due to drought contingency violations 
shall follow the procedures established in Section E.13 of this Rate Order.  

(D) Grace Period for New Construction. The District recognizes the need for lawn establishment 
following new home construction. Therefore, a grace period of twenty (20) days from the date of 
customer account activation (transition from the builder) shall be granted for irrigation purposes. 
During this period, drought contingency enforcement will not apply.  

(E) Grace Period Ineligibility. Home Builders and Developers are not eligible for the grace period 
stated above and must comply with the watering schedule outlined in Section I 7.3.  
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SECTION H. 
 

Water Conservation Plan for 
Mustang SUD 

May 2024 
              

SECTION 1 
 

Introduction and Objectives 
 

Water supply has always been a key issue in the development of Texas.  In recent years, the growing 
population and economic development of North Central Texas has led to increasing demands for water.  
Additional supplies to meet higher demands will be expensive and difficult to develop.  Therefore, it is important 
that we make efficient use of existing supplies - - to minimize the need for new resources.   
 

Effective water conservation can postpone or reduce the need for development of new water supplies, 
minimize the associated environmental impacts and reduce the high cost of water supply development.  Even 
with robust conservation measures, new sources of water will be needed; conservation alone is not enough.  To 
respond to the growing population of this region, the planning for new water resources must continue.  Mustang 
SUD considers water conservation (including reuse of reclaimed wastewater) an integral part of this planning 
process and water supply development process. 
 

Recognizing the need for efficient use of existing water supplies, the Texas Commission on 
Environmental Quality (“TCEQ”) has promulgated guidelines and requirements governing the development of 
water conservation plans for Public Water Suppliers.  Mustang SUD developed its original plans for water 
conservation and drought contingency in 2008, most recently amended in 2024.  This update of the Water 
Conservation Plan (the “Plan”) has been coordinated with the suggested model water conservation plan 
prepared by Upper Trinity Regional Water District (“UTRWD”) for its Members and Customers, such as Mustang 
SUD; and is consistent with the latest TCEQ requirements outlined below.   
 

Water is a basic tenant in all aspects of sustainability.  Water conservation is one critical element of a water 
supplier’s effort to meet future water supply needs, in an economical manner and without sacrificing quality of 
life standards.  The following are the central objectives of this Plan:  
 

• Reduce water consumption from levels that would prevail without conservation efforts; 
• Reduce the loss and waste of water, as evidenced by per capita use;  
• Provide support and incentives to retail customers to maintain and continue sound conservation 

practices; 
• Continue to improve efficiency in the use of water and 
• Extend the adequacy of current water supplies by reducing the pace of growth in the annual demand for 

water. 
 
1.1 Texas Commission on Environmental Quality Rules 
 
TCEQ rules governing the development of water conservation plans for Public Water Suppliers, such as Mustang 
SUD, are contained in Title 30, Part 1, Chapter 288, Subchapter A and Rule 288.2 of the Texas Administrative 
Code (“TAC”).  A copy of these rules is included in Appendix A.  The rules define a water conservation plan as: 
 

“A strategy or combination of strategies for reducing the volume of water withdrawn from a water supply 
source, for reducing the loss or waste of water, for maintaining or improving the efficiency in the use of 
water, for increasing the recycling and reuse of water, and for preventing the pollution of water.”    
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New rules amending 30 TAC Chapter 288 were approved by TCEQ commissioners on November 14, 2012 and 
made effective on December 6, 2012.  The following is a summary of the key changes:  
 

• A utility profile must be prepared in accordance with the Texas Water Use Methodology;  water use data 
must include total gallons per capita per day (GPCD) and residential GPCD; 

 
• All Public Water Suppliers must classify water sales and uses into the most detailed level of water use 

data currently available to the record management system (e.g., (i) residential (single family and multi-
family), (ii) commercial, (iii) institutional, (iv) industrial, (v) agricultural and (vi) wholesale);   

 
• Five-year and ten-year targets for water savings must include goals for municipal use in total GPCD and 

residential GPCD and  
 

• The term “unaccounted-for uses of water” is replaced with “water loss.”  
 
A. Basic Water Conservation Plan Requirements 
TCEQ requires that water conservation plans for municipal uses by Public Water Suppliers, like Mustang SUD, 
include the following components:   
 

• Utility Profile:  In accordance with the Texas Water Use Methodology, including, but not limited to, 
information regarding population and customer data, water use data (including total GPCD and residential 
GPCD), water supply system data and wastewater system data.  (Section 2) 

 
• Record Management System:  Allows for the classification of water sales and uses into the most detailed 

level of water use data currently available to it, including, if possible, the following sectors: (i) residential 
(single family and multi-family), (ii) commercial, (iii) institutional, (iv) industrial, (v) agricultural and (vi) 
wholesale).  (Section 3) 

 
• Goals:  Specific, quantified five-year and ten-year targets for water savings to include goals for water loss 

programs and goals for municipal use, in total GPCD and residential GPCD.  The goals established by a 
Public Water Supplier are not enforceable under this subparagraph.  (Section 4) 

 
• Accurate Metering Devices:  Metering devices have an accuracy of plus or minus five percent (5%) for 

measuring water diverted from the source of supply.  (Section 5.1) 
 

• Universal Metering, Testing, Repair and Replacement:  A program for universal metering of both 
customer and public uses of water, for meter testing and repair and for periodic meter replacement.  
(Section 5.2) 

 
• Determination and Control of Water Loss:  Specific measures to determine and control water loss.  The 

measures may include periodic visual inspections along distribution pipelines, periodic audits of the water 
system for illegal connections or abandoned services.  (Section 5.3) 

 
• Continuing Public Education Program:  A continuing public education and information program regarding 

water conservation is required as part of the Plan.  (Section 5.4) 
 

• Non-Promotional Water Rate Structure:  A water rate structure that is not “promotional,” that is, rates that 
discourage waste and excessive use of water such as increasing block rate instead of volume discounts.  
(Section 5.5) 

 
• Landscape Water Management Strategy:  Implementing and achieving the efficient use and stewardship 

of water in landscape irrigation, including watering a maximum of two days per week and time-of-day 
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watering provisions.  It is an optional strategy within the TCEQ regulations.  However, UTRWD requests 
that Mustang SUD implement a landscape water management ordinance as part of the Plan.  (Section 
5.6) 

 
• Reservoir Systems Operational Plan:  If applicable, providing for the coordinated operation of reservoirs 

owned by the water supply entity within a common watershed or river basin in order to optimize available 
water supplies.  (Section 5.7) 

 
• Means of Implementation and Enforcement:  The regulations require a strategy for implementing and 

enforcing the provisions of this Plan, as evidenced by an ordinance, resolution or tariff, and a description 
of the authority by which the Plan is enforced.  (Section 8) 

 
• Coordination with Regional Water Planning Group:  Document that the Plan has been coordinated with 

the Regional Water Planning Group to ensure consistency with the appropriate approved regional water 
plan.  (Section 9) 

 
B. Additional Requirements for Larger Public Water Suppliers 
Water conservation plans for municipal uses by Public Drinking Water Suppliers serving a population of 5,000 
or more and/or a projected population of 5,000 or more within the 10 years subsequent to the effective date of 
this Plan must include the elements summarized below. 
 

• Program of Leak Detection, Repair and Water Loss Accounting:  A program of leak detection, repair and 
water loss accounting for the water transmission, delivery and distribution system in order to control for 
water loss.  (Section 6.1) 

 
• Wholesale Customer Requirements:  If applicable, a requirement in every wholesale water supply 

contract entered into or renewed after official adoption of the water conservation plan, and including any 
contract extension, that each successive wholesale customer develop and implement a water 
conservation plan or water conservation measures using the applicable elements in Title 30 TAC Chapter 
288.  (Section 6.2) 

 
C. Enhanced Water Conservation Program Strategies 
 
TCEQ rules identify the following strategies as optional if they are necessary to achieve the stated water 
conservation goals of the Plan.   
 

• Conservation-oriented water rates and water rate structures (Section 5.5); 
 
• Adoption of ordinances, plumbing codes and/or rules requiring water-conserving plumbing fixtures to be 

installed in new structures and existing structures undergoing substantial modification or addition (Section 
7.1);  

 
• A program for the replacement or retrofit of water-conserving plumbing fixtures in existing structures;  

 
• Reuse and/or recycling of wastewater and/or gray water, where feasible and appropriate (Section 7.2);  

 
• A program for pressure control and/or reduction in the distribution system and/or for customer 

connections (Section 7.3);  
 

• A method for monitoring the effectiveness and efficiency of the Plan (Section 7.4 and Section 10) and  
 

• Any other water conservation practice, method or technique which the Public Water Supplier shows to 
be appropriate for achieving the stated goal or goals of the water conservation plan (Section 7.5 – 7.10).  
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This Plan sets forth a program of long-term measures under which Mustang SUD can improve the overall 
efficiency of water use and conserve its water resources.  Short-term measures that respond to specific water 
management conditions (i.e., periods of drought, unusually high water demands, unforeseen equipment or 
system failure or contamination of a water supply source) are provided in Mustang SUD’s Drought Contingency 
Plan. 
 

SECTION 2 
 

Water Utility Profile 
 
Appendix B to this Plan provides the utility profile as recommended by TCEQ.  The utility profile must be in 
accordance with the Texas Water Use Methodology developed by the Texas Water Development Board 
(“TWDB”) and TCEQ to include information regarding population and customer data, water use data, water 
supply system data (including total GPCD and residential GPCD) and wastewater system data.  A copy of the 
utility profile for Mustang SUD, if requested, will also be provided to UTRWD. 
 
 

SECTION 3 
 

Record Management System 
 

Mustang SUD’s current record management system is able to classify water use data into the following sectors: 
residential (single family and multi-family), commercial, institutional, industrial, agricultural and wholesale.  When 
Mustang SUD upgrades its software, Mustang SUD will purchase software capable of reporting detailed water 
use data to include all sectors (residential, commercial, institutional, industrial, agricultural and wholesale).   
 

  
SECTION 4 

 
Water Conservation Planning Goals 

 
TCEQ rules require the adoption of specific water conservation goals as part of the Plan.  Mustang SUD has 
developed 5-year and 10-year target water saving goals (see Table 4.1 below) for municipal use in total GPCD 
and residential GPCD.  Specific water conservation strategies are discussed in the subsequent sections of this 
Plan.  The goals of this Plan include the following:  
 

• Maintain accurate supply source metering to measure and account for the amount of water diverted from 
the source of supply; 

 
• Maintain a program of universal metering, meter replacement and repair and periodic meter replacement; 

 
• Maintain the level of water loss in Mustang SUD’s water system below 15% annually; 

 
• Raise public awareness of water conservation and encourage responsible public behavior through a 

coordinated public education and information program; 
 

• Continue to implement a water rate structure to encourage water conservation; 
 

• Implement and enforce the Plan by officially adopting the Plan through an ordinance / resolution / tariff, 
describing the authority by which Mustang SUD will implement and enforce the Plan and documenting 
coordination with the Region C Water Planning Group; 
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• Maintain a program of leak detection and repair; 
 

• Ensure that each wholesale customer develops and implements a water conservation plan with similar 
and consistent strategies as provided in this Plan; 

 
• Decrease waste in lawn irrigation by implementing and enforcing landscape water management 

regulations and 
 

• Develop a strategy to conserve water during peak demands, thereby reducing the peak use. 
 
 

Table 4.1 
Municipal Per Capita Target Water Saving Goals 

 
 Historic 5-yr 

Average Baseline 5-yr Goal for 
year 2029 

10-yr Goal for 
year 2034 

Total GPCD1 105 115 105 100 
Residential GPCD2 87 97 95 95 
Water Loss (GPCD)3 9 10 8 7 
Water Loss (%)4 9.00% 9.08% 7.62% 7.00% 

 
1. Total GPCD = (Total Gallons in System ÷ Permanent Population) ÷ 365 
2. Residential GPCD = (Gallons Used for Residential Use ÷ Residential Population) ÷ 365 
3. Water Loss GPCD = (Total Water Loss ÷ Permanent Population) ÷ 365 
4. Water Loss Percentage = (Total Water Loss ÷ Total Gallons in System) x 100; or (Water Loss GPCD ÷ Total GPCD) x 100 
 
Guidance.  Utilities can use the Texas Water Development Board Municipal Water Conservation Planning Tool 

to help determine 5 and 10-year water use goals.  The Tool can also help utilities determine the 
effectiveness of certain best management practices in reducing water usage. The Tool can be 
downloaded from the TWDB website.  
 

 
SECTION 5 

 
Basic Water Conservation Strategies 

 
This section outlines the Mustang SUD’s basic water conservation program strategies that are planned to be 
implemented to achieve or exceed the stated water conservation goals above.  
 
5.1  Accurate Supply Source Metering  
 
Mustang SUD uses the following source(s) of water: groundwater pumped and treated surface water supplied 
by UTRWD. Mustang SUD meters all water delivered into the distribution system from each water well site using 
meters having an accuracy of plus or minus five percent (5%).  Mustang SUD currently calibrates its meters at 
each water well site on a regular basis and regularly checks the calibration of each meter at one (1) to two (2) 
year intervals. 
 
For surface water, UTRWD measures all water delivered to Mustang SUD using meters with an accuracy of plus 
or minus two percent (2%) in accordance with American Water Works Association (“AWWA”) standards.  Said 
meters are calibrated annually in accordance with AWWA standards.  When necessary, UTRWD repairs or 
replaces meters not conforming to an accuracy of plus or minus two percent (2%).  
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5.2  Universal Metering, Meter Testing and Repair and Periodic Meter Replacement 
 
Water usage for all customers of  Mustang SUD, including public and governmental users, is metered.  
Mustang SUD will continue to implement its meter testing and calibration program of its service connections to 
identify any water loss and to determine if the meter readings are outside the acceptable range according to 
AWWA standards. Mustang will continue to pull, test and repair any meter determined to be registering 
unusual or questionable repaired.  
 
Meters registering any unusual or questionable readings are tested for accuracy.  Inaccurate meters are repaired 
or replaced as needed.  Mustang SUD replaces meters at 10 to 15-year intervals depending on meter size.  
Repair or replacement of larger general service meters is generally provided at 5-year intervals.   
 
Mustang SUD understands the benefits of Advanced Metering Infrastructure (AMI), including greater customer 
service opportunities and alerting retail customers of potential leaks.  Mustang SUD will evaluate the costs and 
benefits of implementing AMI in the future and will determine if it is a feasible solution for conservation efforts. 
 
5.3 Determination and Control of Water Loss 
 
Water loss is the difference between the amount of water produced or received and the amount delivered to 
retail, public and governmental users –plus authorized but unmetered uses.  Water loss can include several 
categories:  
 

• Inaccuracies in retail meters; 
 
• Accounts which are being used but have not yet been added to the billing system; 

 
• Losses due to water main breaks and leaks in the water distribution system; 

 
• Losses due to illegal connections and theft and  

 
• Unmetered uses such as firefighting, flushing water mains and water for public buildings and water 

treatment plants. 
 
Measures to control water loss are part of the routine operations of Mustang SUD.  Field crews and other 
personnel are expected to look for and report evidence of leaks in the water distribution system.  Personnel are 
trained to watch for and report signs of illegal connections so they can be quickly addressed. 
 
Water loss is calculated in accordance with the water utility profile in Appendix B.  With the measures described 
in this Plan, the goal for Mustang SUD is to maintain its water loss below fifteen percent (15%) annually.  If water 
loss exceeds this goal, Mustang SUD will complete an audit of its water distribution system to determine the 
source(s) of and reduce the water loss.   
 
According to the Texas Water Code Section 16.0121, all retail public water suppliers are required to submit a 
water loss audit once every five years.  Retail public water suppliers with either an active financial obligation with 
the TWDB or having more than 3,300 connections must submit a water loss audit every year. Mustang SUD will 
complete the water loss audit every year as required, and will be the primary tool that will be used to monitor 
water loss. 
 
5.4 Continuing Public Education and Information Program 
 
The ultimate success of any water conservation program is dependent on an informed public.  Individual retail 
customers must have an awareness of the benefits and needs for water conservation.  They must also have 
knowledge of how to contribute to the success of the Plan.  Mustang SUD’s public education and information 
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program, if applicable including dedicated staff for this program, is designed to provide information to as many 
retail customers as possible.  Mustang SUD works in collaboration with UTRWD to provide this information.  
Mustang SUD will promote its water conservation strategies outlined in this Plan as well as the measures and 
activities discussed below. 

 
• Informative School Program.  Provide water conservation information to area schools.  This may consist 

of providing literature and coloring books, classroom presentations, demonstrations, etc.  Staff may also 
coordinate with local schools to have Upper Trinity staff make presentations and demonstrations about 
water conservation and watershed protection, including an Enviroscape watershed model, rainfall 
simulator, stream erosion trailer, etc. 

 
• Literature Program.  Insert water conservation information with water bills at least twice per year as well 

as make information available to the public at utility offices or other public places.  Information may include 
material developed by Mustang SUD’s staff using material obtained from UTRWD, Texas A&M AgriLife, 
TWDB, TCEQ and other sources that pertain to water conservation in general and specific to landscape 
irrigation conservation. 

 
• Special Events and Promotions.  Make available promotional / educational items at special events 

focusing on water conservation in the landscape, home and business.  Items may include Texas 
SmartScape® bookmarks, water bottles, toilet-leak test kits, water conservation coloring books, etc.  

 
• Website.  Make information on water conservation available on Mustang SUD’s website and include links 

to sites with good information about water conservation, such as to Texas SmartScape, AgriLife Water 
University, TWDB and TCEQ.  

 
• Speaking Engagements.  Notify local organizations, schools and civic groups that Mustang SUD’s staff, 

and staff of UTRWD, are available to make presentations on the importance of water conservation and 
the best ways to save water. 

 
As a demonstration project, UTRWD maintains a water conservation garden to showcase the beauty and 
practicality of a water-conserving landscape.  The conservation garden includes over 100 varieties of plants that 
are either native to North Texas or well adapted to the area, and is available for use by Mustang SUD, garden 
clubs, developers or other civic groups who desire to advance their knowledge and use of water conservation 
practices in home and business landscapes. 
 
Other best management practices that may be included as part of the public education and information program: 
 

• Public service announcements; 
 
• Water efficient landscape judging / competition and 
 
• Awards / certificates to recognize water efficient commercial users – recognize water saving landscape 

designs. 
 

 
5.5 Non-Promotional Water Rate Structure 
 
Mustang SUD has adopted an increasing block water rate structure that is intended to encourage water 
conservation and discourage waste and excessive use of water.   
 
Mustang SUD’s water rate structure is below: 
 
 



Section H, Page 8 of 15 Mustang SUD Revised February 2, 2026 
 

 

(A)    Monthly Charges 
 

a.  Water Service.  The District shall assess the following monthly charges for water service: 
  

i. Base Rate. The District's Base Rate for water service through a standard water meter is $30.69 per 
month. The Base Rate is that portion of a customer's monthly bill which is paid for the opportunity of 
receiving utility service, excluding standby fees and reserved service charges, which does not vary due 
to changes in service consumption. The standard 5/8 x 3/4 meter (as per American Water Works 
Association maximum continuous flow specifications) is used as a base multiplier for the Base Rate 
amount. Therefore, a customer's Base Rate charge is based on the number of 5/8 x 3/4 meters equivalent 
to the size of that customer's meter. The District's monthly Base Rates for water service and meter size 
equivalents are as follows: 
 

 METER SIZE   AWWA FACTOR  MONTHLY RATE 
 ______________________________________________________________________ 
 5/8” x 3/4” (standard)   1.0   $ 30.69 

3/4” x 3/4”     1.5   $ 46.04 
1”     2.5   $ 76.79 
1 ½”     5.0   $ 153.58 
2”     8.0   $ 245.72 
3”     15.0   $ 460.74 
4”     25.0   $ 767.90 
6”     50.0   $ 1535.74 
8”     80.0   $ 2340.16 
Reserve Fee (no meter installed)    $ 27.26 
 

ii. Gallonage Charge. In addition to the Base Rate, customers with meters smaller than 2”, shall be 
assessed a Gallonage Charge at the following rates for water usage during any one (1) billing period:  

 
1 to 3,000 gallons. ... ... ... ... .... ... ........$3.00 per thousand 
3,001 to 9,000 gallons. ... ... ... .... ... .... $4.21 per thousand 
9,001 to 15,000 gallons. ... ... ... .... ... .. $5.25 per thousand 
15,001 to 23,000 gallons.. . . . . . . . .. ... $6.39 per thousand 
23,001 to 31,000 gallons.. . . . . . . . .. ... $9.78 per thousand 
31,001 to 40,000 gallons.. . . . . . . . .. ... $12.47 per thousand 
>40,000 gallons. ... ... ... ... ... ... ... ... ... $17.46 per thousand 

 
In addition to the Base Rate, customers with meters greater than or equal to 2” shall be assessed a 
Gallonage Charge at the following rates for water usage during any one (1) billing period:  
 

1 to 35,000 gallons............................................. $6.39 per thousand  
35,000 to 70,000 gallons…............................... $9.78 per thousand  
>70,000 gallons.................................................. $12.47 per thousand 

 
iii. In addition to the Base Rate, Interconnect Wholesale Gallonage Charge: 

 
 Gallons............................................................ $4.06 per thousand 
 

b. Wastewater Service. The District's monthly rate for wastewater service on a per tap basis is as follows:  
 
For Standard, ¾” Meters”:  
1 to 8,000 gallons of water used     $56.36 per month  
>8,000 gallons of water used      $62.86 per month  
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For 1”, 1.5”, 2” Meters:  
Usage Charge        $20.59 per month 
Usage per 1,000 gallons      $3.94 per thousand 
 
For 3”, 4” Meters:  
Usage Charge        $39.70 per month 
Usage per 1,000 gallons      $6.39 per thousand 
 
For 6”, 8” Meters:  
Usage Charge        $151.73 per month 
Usage per 1,000 gallons      $6.39 per thousand 

 
Belmont/Saratoga Subdivision Residents:...........................$60.70 per month 
Krugerville City Limits:............................................................$73.31 per month 

 
c. Multifamily Residential Water Rates:  

In addition to the Base Rate multifamily residential accounts with meters equal to 2” shall be assessed a 
Gallonage Charge at the following rates for water usage during any one (1) billing period: 
 
1 to 24,000 gallons. ... ... ... ... .... ... ..... $3.00 per thousand 
24,001 to 72,000 gallons. ... ... ... .... ..... $4.21 per thousand 
72,001 to 120,000 gallons. ... ... ..... ... .. $5.25 per thousand 
120,001 to 184,000 gallons.. . .. . . . .. ... $6.39 per thousand 
184,001 to 248,000 gallons. ... ... ....... .. $9.78 per thousand 
248,001 to 320,000 gallons.. . .. . . . .. ... $12.47 per thousand 
>320,000 gallons. ... ... ... ... ... ..... ... ... .$17.46 per thousand 

 
In addition to the Base Rate multifamily residential accounts with meters equal to 3” shall be assessed a 
Gallonage Charge at the following rates for water usage during any one (1) billing period: 
 
1 to 45,000 gallons. ... ... ... ... .... ... ..... $3.00 per thousand 
45,001 to 135,000 gallons. ... ... ... ... ....$4.21 per thousand 
135,001 to 225,000 gallons. ... .. .... ... ..$5.25 per thousand 
225,001 to 345,000 gallons.. . . . . . .. ... $6.39 per thousand 
345,001 to 465,000 gallons. ... .. .... ... ..$9.78 per thousand 
465,001 to 600,000 gallons.. . . . . . .. ... $12.47 per thousand 
>600,000 gallons. ... ... ... ... .... ... .... ... $17.46 per thousand 

 
In addition to the Base Rate multifamily residential accounts with meters equal to 4” shall be assessed a 
Gallonage Charge at the following rates for water usage during any one (1) billing period: 
 
1 to 45,000 gallons. ... ... ... ... .... ... ..... $3.00 per thousand 
45,001 to 135,000 gallons. ... ... ... ... ....$4.21 per thousand 
135,001 to 225,000 gallons. ... .. .... ... ..$5.25 per thousand 
225,001 to 345,000 gallons.. . . . . . .. ... $6.39 per thousand 
345,001 to 465,000 gallons. ... .. .... ... ..$9.78 per thousand 
465,001 to 600,000 gallons.. . . . . . .. ... $12.47 per thousand 
>600,000 gallons. ... ... ... ... .... ... .... ... $17.46 per thousand 

 
In addition to the Base Rate, multifamily residential accounts with meters equal to a 6” shall be assessed 
a Gallonage Charge at the following rates for water usage during any one (1) billing period: 
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1 to 150,000 gallons...............................$3.00 per thousand  
150,001 to 450,000 gallons. ... ..... ... .... $4.21 per thousand 
450,001 to 750,000 gallons. ...... .... ... .. $5.25 per thousand 
750,001 to 1,150,000 gallons.. . . . . .. ... $6.39 per thousand 
1,150,001 to 1,550,000 gallons. ..... ... .. $9.78 per thousand 
1,550,001 to 2,000,000 gallons.. . . . . ... $12.47 per thousand 
>2,000,000 gallons. ... ... ... ... ... ... .. … $17.46 per thousand 

 
In addition to the Base Rate, multifamily residential accounts with meters greater than or equal to 8” shall 
be assessed a Gallonage Charge at the following rates for water usage during any one (1) billing period: 
 
1 to 240,000 gallons. ... ... ... ... .... ....... $3.00 per thousand 
240,001 to 720,000 gallons. ... .... ... .... $4.21 per thousand 
720,001 to 1,200,000 gallons. .. .... ... .. $5.25 per thousand 
1,200,001 to 1,840,000 gallons.. . . .. ... $6.39 per thousand 
1,840,001 to 2,480,000 gallons. .... ... .. $9.78 per thousand 
2,480,001 to 3,200,000 gallons.. . . .. ... $12.47 per thousand 
>3,200,000 gallons. ... ... ... ... ... ... ... . $17.46 per thousand 

 
 
5.6 Landscape Water Management Program/Ordinances  
 
Mustang SUD seeks to promote the efficient use and stewardship of water and to help UTRWD provide a 
consistent message throughout its service area.  Mustang SUD has implemented the following landscape water 
management strategies: 
 

• Watering Maximum of Two Days Per Week.  Limit outdoor watering (automatic systems or hose-end 
sprinklers) to no more than two (2) days per week.  Watering with hand-held hoses, soaker hoses or 
drip irrigation is allowed at any time.  
 

Last Digit of Address Allowed Watering Day 
EVEN Sunday and Thursday 
ODD Saturdays and Wednesdays 

 
• Time of Day Watering.  No outdoor watering with automatic irrigation systems or hose-end sprinklers 

from 10:00 a.m. to 6:00 p.m. on any day of the year.  Watering with hand-held hoses, soaker hoses or 
drip irrigation systems is allowed at any time.  
 

• Water Waste. Prohibit the design, installation, and operation of irrigation systems that spray directly onto 
impervious surfaces such as sidewalks and roads or onto other non-irrigated areas. Require well 
maintained automatic irrigation systems to avoid waste of water, such as repairing broken sprinkler 
heads, or leaking or broken valves or pipes. Prohibit outdoor watering during any form of precipitation 
and during freezing temperatures, and, overwatering resulting in water runoff of 50 feet or more from the 
property. 

 
These strategies will be actively promoted by Mustang SUD through public information programs and 
enforcement for mandatory compliance by its customers.   
 
An additional strategy that may be implemented, if deemed necessary, is to require all non-residential retail 
customers to have their irrigation systems inspected and repairs and/or adjustments made by a licensed irrigator 
every three (3) years. Certain customers may be exempt from this requirement.  
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Over the next five (5) years, Mustang SUD plans to evaluate the feasibility and merits of an optional rebate 
program to encourage greater efficiency in outdoor irrigation systems.  A rebate program may include one or 
more of the following concepts: 
 

• Rain/freeze sensors for irrigation systems; 
 

• Smart controllers for irrigation systems; 
 

• Other outdoor water conservation incentive programs. 

In addition, Mustang SUD and UTRWD have implemented the ‘Water My Yard’ outdoor watering management 
program to Mustang SUD’s area.  The ‘Water My Yard’ website, WaterMyYard.org, allows residents to receive 
weekly lawn watering recommendations, which are given in minutes of runtime.  Recommendations are based 
on data from three weather stations that UTRWD maintains, as well as the landscape’s needs, to prevent 
unnecessary overwatering.  ‘Water My Yard’ is provided at no cost to residents, and Mustang SUD will promote 
‘Water My Yard’ in utility bills, newsletters and websites as appropriate. 
   
Guidance.  For many utilities, water use rises 50% or more during summer months, taking a toll on water 
treatment and delivery infrastructure and available water resources.  Managing peak season water demand is a 
component of water sustainability.  As part of the development of this Plan, UTRWD recommends the 
implementation of landscape water management strategies consistent with UTRWD.  The strategies are 
intended to reduce waste in landscape irrigation and peak water demands. 
 
Additional strategies that may be adopted to reduce waste in landscape irrigation include: 
 

• Require all new irrigation systems include rain and freeze sensors; 
 

• Require all new irrigation systems be in compliance with state design and installation standards (TAC 
Title 30, Part 1, Chapter 344); 

 
• Enforce strategies by a system of warnings followed by fines for continued or repeat violations. 

 
5.7 Reservoir Systems Operations Plan 
 
A reservoir systems operations plan is required only for those Public Water Suppliers that own reservoirs within 
a common watershed or river basin. The purpose of this requirement is to provide for the coordinated operation 
of these reservoirs to optimize available water supplies.   
 
Not applicable to Mustang SUD because Mustang SUD does not own any reservoirs. 
 
 

SECTION 6 
 

Requirements for Larger Public Drinking Water Suppliers 
 

Water conservation plans for municipal uses by Public Drinking Water Suppliers serving a current population of 
5,000 or more and/or a projected population of 5,000 or more within the ten (10) years subsequent to the effective 
date of this Plan must include the elements below.   
 
6.1 Leak Detection, Repair and Water Loss Program 
 
Most water leaks, illegal connections, abandoned water services or other means of water loss are discovered 
through the visual observation of field crews and other personnel, or are reported by the public.  Mustang SUD 
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trains its personnel (e.g., meter readers, production crew, maintenance crews, etc.) to look for and report 
evidence of water leaks in the water distribution system to the appropriate department.  Personnel are asked to 
watch for and report signs of illegal connections and abandoned services.  All leaks are repaired as soon as 
possible, and all illegal connections and abandoned services are investigated as soon as possible in order to 
maintain a sound water system.  Areas of the water distribution system in which numerous leaks and line breaks 
occur are programmed for replacement, as funds are available.   
 
Specialized, state-of-the-art leak detection equipment is available to utilities in Texas to borrow free of charge 
from the Conservation Division of the TWDB to reduce water loss by detecting water leaks within the water 
distribution system.  
 
6.2 Water Conservation Plans by Wholesale Customers 
 
Not applicable to Mustang SUD because Mustang SUD does not have any successive wholesale customers. 
 
 

SECTION 7 
 

Additional Water Conservation Strategies  
 

Mustang SUD has selected the following additional water conservation strategies, described below, to achieve 
the water conservation goals of the plan.   
 
7.1 Ordinances, Plumbing Codes or Rules on Water-Conserving Fixtures 
 
The State of Texas has required water-conserving fixtures in new construction and renovations since 1992, with 
standards updated in 2010 (Texas Administrative Code, Title 30, Section 290.252).  The State’s standards call 
for flows of no more than 2.2 gallons per minute (gpm) at a pressure of 60 pounds per square inch (psi) for 
faucets, 2.5 gpm for showerheads at 80 psi, 1.28 gallons per flush for toilets, 0.5 gallons per flush for urinals, 
and 1.6 gpm for commercial pre-rinse spray valves.  Similar standards are now required nationally under federal 
law.  These state and federal standards assure that all new construction and renovations will use water-
conserving fixtures.  Mustang SUD has or will incorporate these plumbing code standards into its building 
regulations. 
Over the next five (5) years, Mustang SUD plans to evaluate the feasibility and merits of an optional rebate 
program to encourage replacement of older fixtures with water conserving fixtures.  A rebate program may 
include one or more of the following concepts: 

• High-efficiency toilet replacement and rebate; 
 
• Pressure reduction in the system or for individual customers; 
 
• High-efficiency showerhead and sink aerators replacement;  

 
• High-efficiency clothes washer rebates or 
 
• Other indoor water conservation incentive programs.  

 
7.2      Reuse and Recycling of Wastewater and / or Gray Water (Optional) 
 
Mustang SUD cooperates with UTRWD in the promotion of and achieving reuse of treated effluent on a regular 
basis.   
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7.3 Pressure Control Program 
 
Mustang SUD has determined a reasonable system pressure for each pressure zone in its retail distribution 
system, and has installed internal pressure control stations and customer service pressure regulators where 
needed. 
 
7.4 Means for Measuring Success 
 
Mustang SUD will make every effort to measure and quantify water savings achieved through its programs.  The 
water saving results will be used to monitor the effectiveness and efficiency of Mustang SUD’s water 
conservation program. The results, if requested, will be reported to UTRWD.  
 
7.5 Water Conserving Landscaping  
 
As part of its public education program, Mustang SUD encourages its retail customers to incorporate Texas 
SmartScape® principles into their respective landscapes.  Texas Smartscape was developed through the North 
Central Texas Council of Governments in cooperation with cities, utilities and other agencies to educate citizens 
on the ecological, economic and aesthetic benefit of using landscape plants, shrubs, grasses and trees that are 
native or adapted to the regional climate and local conditions.  Using Texas SmartScape principles can be both 
practical and beautiful, using earth-friendly techniques that conserve water resources and protect water quality.   
 
7.6 Watershed Protection  
 
Protecting our watershed is a priority need for every citizen and every community.  As a double benefit, strategies 
that promote water conservation also tend to protect the quality of water resources.  Using earth-friendly 
techniques, such as native and adaptive plant materials and organic techniques for landscaped areas, requires 
less water and less use of fertilizers, pesticides and other chemicals.  Overuse or improper use of fertilizer, 
pesticides and other chemicals from landscape activities is also a major source of pollutants that find their way 
into water resources.   
 
Mustang SUD participates in UTRWD’s coordinated program for watershed protection aimed at educating the 
public about protecting local watersheds and water quality. To help communicate the important role that 
watersheds have in the water supply for this region, UTRWD created a watershed logo and sign for Customers’, 
such as Mustang SUD to use.  Mustang SUD plans to install watershed signs along roadways / waterways as a 
constant reminder that we need to keep our watersheds clean. 
 
7.7 Irrigation System Evaluations / Technical Assistance 
 
To improve water conservation and efficiency in landscape watering practices, Mustang SUD, in cooperation with 
UTRWD, provides technical assistance to retail customers (residential, industrial, commercial and institutional).  
Mustang SUD partners with UTRWD to provide irrigation system evaluations to retail customers at no cost.  During 
the evaluation, the licensed irrigator may identify potential system leaks, diagnose equipment malfunctions and 
recommend equipment upgrades to enhance water efficiency.  During the evaluation, education about good 
landscape watering practices and the use of earth-friendly materials is also shared with the retail customer. 
 
7.8       Industrial, Commercial and Institutional (ICI) Audits 
 
Mustang SUD, in coordination with UTRWD, offers an outreach program to assist large water users find ways to 
operate more efficiently, save water and energy and lower their costs.  Water savings are realized as the ICI 
customers implement audit recommendations.  In addition to these audits, ICI customers who have implemented 
said recommendations and have taken proactive steps in using water more wisely and efficiently are publicly 
recognized. 
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In 2018, the Denton County Commissioners Court entered into an agreement to make the Property Assessed 
Clean Energy (PACE) financing program available to non-residential property owners.  The PACE program 
provides low cost, long-term financing for energy and water efficiency upgrades for commercial, industrial, 
institutional and multi-family properties.  Mustang SUD may promote this to ICI customers to encourage water use 
reduction. 
 
7.9 In-House Water Conservation Efforts 
 
Mustang SUD has, or plans to, implement an in-house water conservation program, including the following 
elements (adapt as needed): 
 

• Mustang SUD uses native or adapted drought tolerant plants, trees and shrubs in the majority of its 
landscapes; 

• Irrigation at Mustang SUD’s facilities occurs during off-peak times at night and early morning to avoid 
evaporation losses; 

• Irrigation is limited to the amount needed to promote survival and health of plants and lawns, including 
limitation on frequency and time-of-day watering (see Section 5.6); 

• Irrigation will be avoided on Saturday and Sunday if possible, since these are periods of high water use 
by the public and 

• Irrigation will be accomplished with treated wastewater effluent wherever feasible and practicable. 
 
7.10 Water Conservation Coordinator  
 
UTRWD requires each Customer, such as Mustang SUD, designate a Water Conservation Coordinator.  State 
law now requires utilities with 3,300 connections or more to designate a Water Conservation Coordinator, 
according to Section 13.146 of the Texas Water Code.  The Conservation Coordinator is responsible for the 
preparation, implementation and enforcement of Mustang SUD’s water conservation and drought contingency 
plans, as well as the preparation and submittal of annual conservation status reports and implementation of 
Mustang SUD’s conservation program.  
 
 

SECTION 8 
 

Implementation and Enforcement  
 

A copy of Mustang SUD’s ordinance / resolution / tariff indicating official adoption of the water conservation 
plan is provided in Appendix C.  The Water Conservation Coordinator is authorized to implement and enforce 
the Plan as described in Section 7.10.  Such responsibilities may involve: 
 

• Overseeing the execution and administration of all Plan elements; 
 

• Supervising the keeping of records for the program verification and to assess the program effectiveness 
and 

• Making recommendations for changes in the Plan as needed. 
 
 

SECTION 9 
 

Coordination with Regional Water Planning Group and UTRWD 
 

Mustang SUD has coordinated with the Region C Water Planning Group and UTRWD to ensure consistency 
with the approved regional water plan and UTRWD’s water conservation plan.  Mustang SUD sent a copy of the 
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draft ordinance(s) or resolution(s) implementing the Plan and the water utility profile to UTRWD for review and 
approval.  After adoption, Mustang SUD sent the final ordinance(s) or resolution(s), the Plan and the adopted 
water profile to UTRWD.  Appendix D includes a copy of the letter sent to the Chair of the Region C Water 
Planning along with Mustang SUD’s Plan.  
 
 

SECTION 10 
 

Review and Update of Water Conservation Plan and Annual Reports 
 

As required by TCEQ rules, Mustang SUD will review and update this Plan every five (5) years.  The Plan will 
be updated as appropriate based on an assessment of previous five-year and ten-year targets and any other 
new or updated information.  The next revision of the Plan is due by May 1, 2029.  Any revised Plan must be 
submitted to the TCEQ within 90 days of adoption and include an implementation report. The revised plan must 
also be submitted to the TWDB within 90 days of adoption.   
 
Mustang SUD is also required to submit an annual report.  Annual reports are due to TWDB by May 1 of each 
year to report Mustang SUD’s progress in implementing its water conservation plan.  Said report will be used to 
monitor the effectiveness and efficiency of Mustang SUD’s water conservation program.  The results of the 
annual report may also be used to plan conservation-related activities for the following year. Mustang SUD will 
have a copy of the annual report produced by May 1 every year, available to UTRWD upon request. 
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SECTION I. 
 

DROUGHT CONTINGENCY PLAN 
February 2025 
SECTION 1 

 
Introduction and Objectives 

The purpose of this Drought Contingency Plan (the “Plan”) is to provide drought contingency measures for 
Mustang Special Utility District (“Mustang”) as required by the Texas Commission on Environmental Quality 
(“TCEQ”) and the Upper Trinity Regional Water District (“UTRWD”).  Such contingency measures may be needed 
during drought conditions, during an emergency and when water use approaches the Regional Treated Water 
System (“System”) supply or the capacity of treatment and delivery facilities.  Examples of drought or emergency 
conditions include low levels of water supply lakes, unusually high water demands, unforeseen equipment / 
system failure or contamination of the water supply source. 
 
Mustang developed its original plans for drought contingency in 2008, amended in May 2024, and most recently 
amended in February 2025. This update of the Plan has been coordinated with the suggested model drought 
contingency plan prepared by UTRWD for its Members and Customers, such as Mustang, and is consistent with 
TCEQ’s model drought contingency plan and the latest requirements outlined below. The provisions and 
responses outlined in this Plan are intended to be uniformly applied among UTRWD’s Members and Customers.   
 
Mustang uses the following source(s) of water: groundwater pumped and treated surface water supplied by 
UTRWD. The total combined amount from these sources is normally sufficient to provide water for residential 
and commercial customers and to maintain adequate reserve quantities and pressure from storage facilities to 
meet emergency and firefighting demands. 
 
Drought is a frequent and inevitable factor in the climate of Texas. Therefore, it is vital to plan for the effect that 
droughts will have on the use, allocation and conservation of water in the region.  Drought contingency planning 
is one critical element of a water supplier’s effort to reduce peak water demands and extend water supplies.  
 
The following are the central objectives of this Plan: 

• Help assure reliability of water service to retail customers; 
• Conserve the available water supply in times of drought and emergency; 
• Maintain adequate water supplies for domestic use, sanitation and fire protection; 
• Protect and preserve public health, welfare and safety; 
• Minimize the adverse impacts of water supply shortages and 
• Minimize the adverse impacts of emergency conditions affecting water supply. 

 
 

SECTION 2 
 

Applicable Rules of Texas Commission on Environmental Quality  
TCEQ rules governing the development of drought contingency plans for Municipal Uses by Public Water 
Suppliers, such as Mustang, are contained in Title 30, Part 1, Chapter 288, Subchapter B and Rule 288.20 of 
the Texas Administrative Code (“TAC”).  A copy of these rules is included in Appendix A.  The rules define a 
drought contingency plan as: 
 

“A strategy or a combination of strategies for temporary supply and demand management responses to 
temporary and potentially recurring water supply shortages and other water supply emergencies.” 
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Minimum Drought Contingency Plan Requirements 
The minimum requirements contained in the TAC for drought contingency plans are covered in this Plan as 
follows: 
 
Rule   Subject  Section 
288.20(a)(1)(A) Informing the Public & Providing Opportunity for Input Section 3 
288.20(a)(1)(B) Provisions for Continuing Public Education & Information Section 4 
288.20(a)(1)(C) Coordination with the Regional Water Planning Group Section 10 
288.20(a)(1)(D) Criteria for Initiation Monitoring & Termination of Stages  Section 7 
288.20(a)(1)(E) Drought and Emergency Response Stages Section 7 
288.20(a)(1)(F) Targets to be Achieved During Drought Section 7 
288.20(a)(1)(G) Water Supply & Demand Mgm’t Measures for Each Stage Section 7 
288.20(a)(1)(H) Procedures for Initiation & Termination of Drought Stages Section 7 
288.20(a)(1)(I)  Procedures for Granting Variances Section 8 
288.20(a)(1)(J) Procedures for Enforcement of Mandatory Restrictions Section 9 
288.20(a)(2)  Drought Plans for Privately-Owned Utilities Section 12 
288.20(a)(3)  Consultation with Wholesale Suppliers Section 7 
288.20(b)  Notification of Implementation of Mandatory Measures Section 7 
288.20(c)  Review & Update of Plan Section 11 
 
Also included in this Plan are statements of authorization (Section 5) and application (Section 6).   
 

 
SECTION 3 

 
Public Involvement 

Mustang previously provided opportunity for public input in the development of this Plan by the following means: 
 

• Provided written notice of the draft Plan and the opportunity for the public to comment or posted notice 
prior to adoption; 

 
• Made the draft Plan available on Mustang’s website; 

 
• Provided a link to the draft Plan on customer’s Utility Bill; 
 
• Provided a copy of the draft Plan to anyone requesting a copy and 
 
• Held a public meeting at a time and location convenient to the public and provided written notice to the 

public concerning the draft Plan and meeting. 
 
 

SECTION 4 
 

Provisions for Continuing Public Education and Information 
Mustang will provide public information about the Plan periodically, including information about the conditions 
under which each stage of the Plan is to be initiated or terminated and the drought response measures to be 
implemented in each stage. This information will be provided by any of the following means: 
 

• Prepare bulletins / newsletters describing the Plan and make said bulletins / newsletters available in 
public facilities or other appropriate places; 
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• Make the Plan and its requirements available on the Mustang website; 
 

• Include information about this Plan and water conservation on the Mustang website, and as part of its 
bulletins / newsletters, public service announcements and media reports and  

 
• Notify local organizations, schools and civic groups that Mustang staff members are available to make 

presentations on the Plan (usually in conjunction with presentations on water conservation programs). 
 
When provisions of the Plan are activated, or when a drought response stage changes, Mustang will notify the 
public through any appropriate means of the appropriate drought response stage and the specific actions 
required of the public. The provisions of the Plan are mandatory and therefore, TCEQ shall be notified within five 
(5) business days. The information will also be publicized on the Mustang website. Billing inserts may also be 
used as appropriate means of disseminating information to the public. 
 

SECTION 5 
 

Authorization 
The General Manager, or official designee, is hereby authorized and directed to implement the applicable 
provisions of this Plan upon determination that such implementation is necessary to protect public health, safety, 
and welfare, and to comply with applicable regulations or contractual requirements.  Except as otherwise 
provided in the Plan, the General Manager, or official designee, shall have the authority to initiate, to enforce 
and to terminate the measures provided herein for a drought or other water supply emergency.  The authority to 
implement and enforce the Drought Contingency Plan is established in Ordinance No. 022425-02, as provided 
in Appendix B.  
 

SECTION 6 
 

Application 
The provisions of this Plan shall apply to all persons, customers and property utilizing water provided by Mustang.  
The terms “person” and “customer” as used in the Plan include individuals, corporations, institutions, 
partnerships, associations, and all other legal entities.   
 

SECTION 7 
 

Drought Contingency Plan - - Emergency Response Stages 
The General Manager, or official designee, may order the initiation or termination of a drought response stage 
or water emergency when one or more of the trigger conditions for that stage is met as provided in this Section.  
The triggering criteria described below are based on the ability of Mustang to deliver treated water to its 
customers and / or the ability of UTRWD to deliver treated water to Mustang.  Water supply and / or demand 
conditions are monitored by both Mustang and UTRWD on a regular basis to determine when conditions warrant 
initiation or termination of a drought response stage.     
 
7.1 Initiation of Drought Response Stages 
The following actions will be taken when a drought response stage is initiated: 
 

• The public will be notified through the Mustang website and other appropriate methods as described in 
Section 3 above; 
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• Unless otherwise implemented by UTRWD, Mustang will notify UTRWD by telephone with a follow-up 
letter, e-mail or fax to confirm implementation of any drought response stage and to provide relevant 
details and  

 
• Mustang will also notify the Executive Director of the TCEQ within five (5) business days.  

 
When specific drought response stages are announced by UTRWD, Mustang and other entities receiving water 
from UTRWD are required to implement the appropriate measures. For other trigger conditions not announced 
by UTRWD, the General Manager, or official designee, may implement contingency measures based on local 
conditions affecting Mustang; or for good cause may decide not to order the implementation of a drought 
response stage or water emergency even though one or more trigger criteria for the stages are met. Various 
factors are taken into account when making a decision about such stages, including circumstances unique to 
Mustang, the time of the year, weather conditions, the anticipation of replenished water supplies, use of an 
alternate water resource or the anticipation that additional facilities will become available on a timely basis to 
meet needs. The reason for such decision will be documented and communicated to UTRWD for the record.  
 
7.2 Termination of Drought Response Stages 
The following actions will be taken when a drought response stage is terminated: 
 

• The public will be notified through the Mustang website and other appropriate methods as described in 
Section 3 above; 

 
• UTRWD will be notified by telephone with a follow-up letter, e-mail or fax to confirm the particular drought 

response stage has been terminated and 
 

• Mustang will also notify the Executive Director of the TCEQ within five (5) business days. 
 
The General Manager, or official designee, may decide not to order the termination of a drought response stage 
or water emergency even though the conditions for termination of the stage are met. Various factors could 
influence such a decision about whether to end a specific stage, including circumstances unique to Mustang, the 
time of the year, weather conditions, and conditions within the local water distribution system or anticipation of 
other relevant factors that warrant continuation of measures for the drought stage. The reason for such decision 
will be documented and communicated to UTRWD for the record. 
 
7.3 Drought and Emergency Response Stages 

A. Stage 1 – Water Watch 

Requirements for Initiation 
The following are key conditions, any one of which may trigger this stage: 
 

• UTRWD has announced Stage 1 – Water Watch, which may be a result of: 
 

o The total raw water supply in water supply lakes available to UTRWD has dropped below 75% 
(25% depleted) during the time period from April 1 to October 31; or 

o The total raw water supply in the water supply lakes available to Upper Trinity has dropped below 
80% (20% depleted) during the time period from November 1 to March 31; or 
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o Dallas Water Utilities (a source of raw water to UTRWD) has initiated Stage 1 and given notice to 
UTRWD; or 

o UTRWD, with concurrence of the Board of Directors, finds that conditions warrant the declaration 
of Stage 1; or 

 
• Water demand has reached or exceeded [80%] of delivery capacity for three consecutive days; or 

 
• Water demand is approaching a level that will cause a reduced delivery capacity for all or part of the 

distribution system, as determined by Mustang or 
 

• The water supply system has a significant limitation due to failure of or damage to important water 
system components. 

 
Goal 
Stage 1 is intended to raise public awareness of potential drought and water emergency problems.  The goal for 
water use reduction under Stage 1 is five percent (5%) of total daily water use that otherwise would have occurred 
in the absence of drought contingency measures.  If circumstances warrant, the General Manager can set a goal 
for greater or lesser water use reduction.  
 
Water Use Restrictions for Reducing Demand 
Under this stage, customers will be requested to conserve water through mandatory and voluntary measures, 
and to comply with restrictions on certain non-essential water use as provided below.  Specific measures to be 
implemented during the stage will be determined by Mustang’s General Manager, or official designee. The 
General Manager, or official designee, may also take other actions not listed, if deemed necessary.  
 

• Require reduction of water use through mandatory, maximum two-days-per-week landscape irrigation 
schedule for automatic irrigation systems and hose-end sprinklers.   
Irrigation of landscaped areas and building foundations is limited to: 

o Sundays and Thursdays for customers with a street address ending in an even number (0, 2, 4, 
6 or 8) and for locations without addresses. 

o Saturdays and Wednesdays for water customers with a street address ending in an odd number 
(1, 3, 5, 7 or 9).   

o Apartments, office building complexes or other property containing multiple addresses may be 
identified by the lowest address number.  

o Tuesdays and Fridays for all commercial and HOA’s. 
o No watering will be allowed on Monday. 

 
• Require reduction of water use through mandatory time-of-day landscape irrigation schedule. Outdoor 

watering with automatic irrigation systems and hose-end sprinklers can occur from 8:00 p.m. to 6:00 a.m. 
Irrigation of landscaped areas and building foundations is permitted at any time if it is by means of a 
hand-held hose, drip irrigation or soaker hose systems. 

o Watering is allowed from 8:00 p.m. to 6:00 a.m. For any permissible watering day stated above, 
watering starts at 8:00 p.m. For example, if your designated watering day is Thursday, you may 
begin watering at 8:00 p.m. on Thursday and continue until 6:00 a.m. on Friday.  
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• Restrict use of Fire Hydrant Meters for construction to four-days-per-week water usage. Use of Fire 
Hydrant Meters is allowed between 9:00 a.m. to 12:00 p.m. and 4:00 p.m. to 6:00 p.m.  
 
Days of the Week: 

o Tuesdays, Wednesdays, Thursdays, and Fridays 
 

• Restrict washing of any motor vehicle, motorbike, boat, trailer, airplane or other vehicle to the use of a 
hand-held bucket or a hand-held hose equipped with a positive shut-off nozzle for quick rinses.  Vehicle 
washing may be done at any time on the immediate premises of a commercial car wash facility or 
commercial service station.  Companies with an automated on-site vehicle washing facility may wash 
its vehicles at any time. 

 
• Encourage reduction in frequency of draining and refilling swimming pools. 

 
• Encourage customers to avoid waste during recreational use (water used for leisure and entertainment 

purposes) from faucets, hoses or hydrants. 
 

• Request voluntary reductions in water use by the public and by customers. 
 

• Increase public education efforts on ways to reduce water use. 
 

• Review internal operational conditions and capabilities by Mustang and intensify efforts on leak detection 
and repair. 

• Be alert to internal non-essential water use by Mustang (examples include vehicle washing, operation of 
ornamental fountains, landscape uses for parks or medians, etc.). 

 
Termination 
Stage 1 may terminate when UTRWD terminates its Stage 1 condition or when the circumstances that caused 
the initiation of Stage 1 – Water Watch no longer prevail.   
 
B.  Stage 2 – Water Warning 
 
Requirements for Initiation 
The following are key conditions, any one of which may trigger this stage: 
 

• UTRWD has initiated Stage 2 – Water Warning, which may be a result of: 
 

o The total raw water supply in water supply lakes available to UTRWD has dropped below 60% 
(40% depleted) during the time period from April 1 to October 31; or 

o The total raw water supply in the water supply lakes available to Upper Trinity has dropped below 
65% (35% depleted) during the time period from November 1 to March 31; or 

o Dallas Water Utilities has initiated Stage 2 and given notice to UTRWD; or 
o UTRWD, with concurrence of the Board of Directors, finds that conditions warrant the declaration 

of Stage 2; or 
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• Water demand has reached or exceeded [85%] of delivery capacity for three consecutive days; or 
 

• Water demand has reached a level that is causing a reduced delivery capacity for all or part of the 
distribution system, as determined by Mustang; or 

 
• The water supply system is unable to deliver water at normal rates due to failure of or damage to major 

water system components or 
 

• A significant deterioration in the quality of a water supply, being affected by a natural or man-made 
source. 

 
Goal 
The goal for water use reduction under Stage 2 is a ten percent 10% reduction in the use that would otherwise 
have occurred in the absence of drought contingency measures.  If circumstances warrant, the General Manager 
can set a goal for greater or lesser water use reduction. 
 
Water Use Restrictions for Reducing Demand 
Under this stage, customers will be requested to continue following the mandatory measures to conserve water 
and to comply with restrictions on certain non-essential water uses as provided below.  Specific measures to be 
implemented during this stage will be determined by the General Manager, or official designee. The General 
Manager, or official designee, may also take other actions not listed, if deemed necessary. All requirements of 
Stage 1 shall remain in effect during this Stage 2, plus the following incremental or new measures: 
 

• Require reduction of water use through mandatory maximum one-day-per-week landscape irrigation 
schedule for automatic irrigation systems and hose-end sprinklers.  

 
Irrigation of landscaped areas and building foundations is limited to: 

o Sundays for customers with a street address ending in an even number (0, 2, 4, 6 or 8) and for 
locations without addresses. 

o Wednesdays for water customers with a street address ending in an odd number (1, 3, 5, 7 or 
9).   

o Apartments, office building complexes or other property containing multiple addresses may be 
identified by the lowest address number.  

o Fridays for all commercial and HOA’s. 
o No watering will be allowed on Mondays, Tuesdays, Thursdays, and Saturdays. 

 
• Outdoor watering with automatic irrigation systems and hose-end sprinklers can occur from 8:00 p.m. to 

6:00 a.m. Irrigation of landscaped areas and building foundations is permitted for a maximum of two 
hours on any day if it is by means of a hand-held hose, drip irrigation or soaker hose systems. 

o Watering is allowed from 8:00 p.m. to 6:00 a.m. For any permissible watering day stated above, 
watering starts at 8:00 p.m. For example, if your designated watering day is Wednesday, you 
may begin watering at 8:00 p.m. on Wednesday and continue until 6:00 a.m. on Thursday.  
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• Restrict use of Fire Hydrant Meters for construction to two-days-per-week water usage. Use of Fire 
Hydrant Meters is allowed between 9:00 a.m. to 12:00 p.m. and 4:00 p.m. to 6:00 p.m.  
 
Days of the Week: 

o Tuesdays and Thursdays 
 

• Prohibit recreational water use (water used for leisure and entertainment purposes) including use of 
faucets or hoses in such a manner that creates runoff or other wastes. 

 
• Washing vehicles, boats, trailers, etc., are only allowed on your allotted watering day. 

 
• Refilling of water fountains or scenic ponds through Mustang potable water lines is prohibited. 

 
• Encourage further reduction in draining and filling of swimming pools. 

 
• Fire hydrants are limited to emergency system use only. 

 
• Further accelerate public education efforts on ways to reduce water use. 

 
• Continue intensified leak detection and repair activities by Mustang on water pipes and mains. 

 
• Reduce internal water use by Mustang, except where water is supplied from treated wastewater effluent 

by use of one or more of the following means: 
 

o For landscaped areas, restrict irrigation to one-day-per-week landscape watering schedule; 
o No hosing off paved areas, buildings, windows or other hard surfaces; 
o No vehicle washing except on the premises of a commercial car wash or equivalent facility. 

 
• Encourage retail customers to wait until the current drought or water emergency situation has passed 

before establishing new landscaping. 
 
• Initiate engineering studies to evaluate alternatives to mitigate drought conditions should conditions 

worsen. 
 

• Mustang is restricted to day-of-week and time-of-day landscape watering schedule except for parks and 
golf courses. 

 
• Require reduction of water use through day-of-week landscape watering schedule for parks and golf 

courses. 
 

• Announce enforcement efforts and penalties for noncompliance. Enforcement to be primarily based on 
complaints being received. 
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Termination 
Stage 2 may terminate when UTRWD terminates its Stage 2 condition or when the circumstances that caused 
the initiation of Stage 2 no longer prevail.  Upon termination of Stage 2, Stage 1 – Water Watch will remain in 
effect unless otherwise announced by Mustang or UTRWD. 
 
C.  Stage 3 – Water Emergency 
 
Requirements for Initiation 
The following are key conditions, any one of which may trigger Stage 3: 
 

• UTRWD has initiated Stage 3 – Water Emergency, which may be a result of: 
 

o The total raw water supply in water supply lakes available to UTRWD has dropped below 45% 
(55% depleted) during the time period from April 1 to October 31; or 

o The total raw water supply in the water supply lakes available to Upper Trinity has dropped below 
50% (50% depleted) during the time period from November 1 to March 31; or 

o Dallas Water Utilities has initiated Stage 3 and given notice to UTRWD; or 
o UTRWD, with concurrence of the Board of Directors, finds that conditions warrant the declaration 

of Stage 3; or 
 

• Water demand has reached or exceeded [90%] of delivery capacity for three consecutive days; or 
 

• Water demand exceeds the delivery capacity for all or part of the distribution system, as determined by 
Mustang; or 

 
• Water supply system is unable to deliver water in adequate quantities due to failure of or damage to 

major water system components; or 
 

• Interruption of one or more water supply source(s). 
 

• Natural or man-made contamination of the water supply source that threatens water availability. 
 
Goal 
The goal for water use reduction under Stage 3 is a reduction of twenty percent 20% in the use that would 
otherwise have occurred in the absence of drought contingency measures.  If circumstances warrant, the 
General Manager can set a goal for greater or lesser water use reduction. 
 
Water Use Restrictions for Reducing Demand 
Customers will comply with the requirements and mandatory restrictions on non-essential and other water uses 
as provided below.  Specific measures to be implemented during this stage will be determined by the General 
Manager, or official designee.  The General Manager, or official designee, may also take other actions not listed, 
if deemed necessary.  All requirements of Stage 1 and Stage 2 shall remain in effect during this Stage 3, plus 
the following incremental or new measures: 
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• Outdoor irrigation is prohibited. Irrigation of landscaped areas and building foundations is permitted one 
day per week between 6:00 p.m. and 6:00 a.m. if it is by means of a hand-held hose, drip irrigation 
or soaker hose systems.   
 

Irrigation of landscaped areas and building foundations is limited to: 
o Sundays for customers with a street address ending in an even number (0, 2, 4, 6 or 8) and for 

locations without addresses. 
o Wednesdays for water customers with a street address ending in an odd number (1, 3, 5, 7 or 

9).   
o Apartments, office building complexes or other property containing multiple addresses may be 

identified by the lowest address number.  
o Fridays for all commercial.  
o No watering allowed for HOA’s. 
o No watering will be allowed on Mondays, Tuesdays, Thursdays, and Saturdays. 

 
• Restrict use of Fire Hydrant Meters for construction to two-days-per-week water usage. Use of Fire 

Hydrant Meters is allowed between 4:00 p.m. to 6:00 p.m.  
 
Days of the Week: 

o Tuesdays and Thursdays 
 

• Use of water to wash any motor vehicle, motorbike, boat, trailer or other vehicle not occurring on the 
premises of a commercial vehicle wash facility or commercial service stations is prohibited.  Further, such 
washing may be exempt from these requirements if the health, safety and welfare of the public are 
contingent upon frequent vehicle cleansing, such as garbage trucks and commercial vehicles used to 
transport food and perishables. 

 
• Prohibit the filling, draining and refilling of water to swimming pools, wading pools, hot tubs, spas and 

ornamental ponds except to maintain structural integrity, proper operation and maintenance or to alleviate 
a public safety risk.  Existing pools may add water to replace losses from normal use and evaporation. 

 
• Hosing and washing of paved areas, buildings, structures, windows or other surfaces is prohibited except 

by variance and performed by a professional service using high efficiency equipment. 

• Prohibit operation of ornamental fountains or ponds that use potable water except where supporting 
aquatic life or water quality. 

• Landscape watering of parks, golf courses, and athletic fields with potable water is prohibited.  Exception 
for golf course greens and tee boxes which may be hand watered as needed.  Variances may be granted 
by the water provider under special circumstances.  

• Prohibit non-essential internal water use by Mustang, except where water is supplied from treated 
wastewater effluent.   

 



Section I, Page 11 of 13 Mustang SUD Revised February 2, 2026 
 

 

• No restrictions on commercial nurseries, patio misters, and for dust abatement. 
 

• Step-up enforcement activities. 
 

• Implement utilization of alternative water sources if available. 
 
Termination 
Stage 3 may terminate when UTRWD terminates its Stage 3 condition or when the circumstances that caused 
the initiation of Stage 3 no longer prevail.  Upon termination of Stage 3, Stage 2 – Water Warning will be initiated, 
unless otherwise announced by Mustang or UTRWD. 
 
 

SECTION 8 
 

Variances 
The General Manager, or official designee, may grant temporary variances for existing water uses otherwise 
prohibited under this Plan if one or more of the following conditions are met: 
 

• Failure to grant such a variance would cause an emergency condition adversely affecting health, 
sanitation or fire safety for the public or the person requesting the variance; 

• Compliance with this Plan cannot be accomplished due to technical or other limitations and 
 
• Alternative methods that achieve the same level of reduction in water use can be implemented. 

 
Variances may be granted or denied at the discretion of the General Manager, or official designee.  However, 
no variances shall be granted under any circumstance if Mustang is in Stage 3 – Water Emergency.  All petitions 
for variances should be in writing and should include the following information: 
 

• Name and address of the owner and a licensed Texas irrigator responsible for the variance;  
 
• Purpose of water use; 

 
• Specific provisions from which relief is requested; 

 
• Detailed statement of the adverse effect of the provision from which relief is requested;  

 
• Description of the relief requested including a proposed irrigation plan; 

 
• Monthly report verifying the goal reductions; 
 
• Period of time for which the variance is sought; 

 
• On-call personnel with contact information for 24-hour a day repair response within one hour of notice;  

 
• Alternative measures that will be taken to reduce water use;  

 
• Other pertinent information 
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SECTION 9 
 

Enforcement 
Mandatory water use restrictions are imposed in Stages 1, 2 and 3 of the Plan. These mandatory water use 
restrictions will be enforced by any combination of warnings, reconnection fees, suspension of service, monetary 
penalties, citations and fees as follows and authorized by the governing body: 
 

• On the first violation, customers will be notified by a sign or door-hanger, or other possible means of 
communication, that they have violated the mandatory water use restriction; 

 
• On the second violation, customers will be notified by a sign or door-hanger, or other possible means of 

communication, that they have violated the mandatory water use restriction. Mustang may request the 
resident to disconnect its irrigation system. In addition, Mustang may post notification of violation with 
reconnection fees, fines and / or citations; 

 
• On the third, and any future violations, Mustang will disconnect water service and post notification of 

violation with reconnection fees, fines and / or citations; 
 

• Mustang maintains the right, at any violation level, to disconnect total water services to a customer with 
reconnection fees and possible monetary penalties authorized by action of the governing body; 
 

• Mustang maintains the right to determine excessive water use during permissible irrigation times and to 
disconnect total water services to a customer with reconnection fees and possible monetary penalties 
authorized by action of the governing body and 

 
• The General Manager, or official designee may implement any provision of the enforcement process of 

this Plan.  
 

• Any police officer having jurisdiction may issue a citation for any violation. 
 

SECTION 10 
 

Coordination with Regional Water Planning Group, UTRWD and Others 
Mustang has coordinated with the Region C Water Planning Group and UTRWD to ensure consistency with the 
approved regional water plan and UTRWD’s drought contingency plan. After adoption, Mustang sent the final 
ordinance(s) or resolution(s) and the Plan to UTRWD.  Appendix C includes a copy of a letter sent to the Chair 
of the Region C Water Planning Group along with Mustang’s Plan.   
 

SECTION 11 
 

Review and Update of Drought Contingency Plan 
As required by TCEQ rules, Mustang will review and update this Plan every five years. The Plan will be updated 
as appropriate based on new or updated information, such as the adoption or revision of the regional water plan, 
or based on new or updated information related to Mustang’s service area, population, water supply, 
transmission system - - and, for compliance with UTRWD requirements.  The next revision of the drought 
contingency plan must be prepared, adopted and submitted to TCEQ’s Executive Director not later than May 1, 
2029.  Any revised Plan must be submitted to TCEQ within 90 days of adoption by the community water system.  
 
 



Section I, Page 13 of 13 Mustang SUD Revised February 2, 2026 
 

 

SECTION 12 
 

Drought Contingency Plans For Privately–Owned Water Utilities 
Any privately–owned or independent water utilities that are located within the service area of Mustang shall 
prepare a drought contingency plan in accordance with TCEQ requirements contained in the TAC, Title 30, Part 
1, Chapter 288, Subchapter B and Rule 288.20, and incorporate such plan into their tariff.  
 

 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX A. 
 
 

CUSTOMER SERVICE FORMS 
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, TX 76227 
Phone: 940-440-9561 Fax:940-440-9686 

 
 

In order to complete your New Account, we need the following: 
 
 

  New Customer to pay: 
 

 Water Connection Fee: Starting at 5,750 

 Sewer Connection Fee (If Applicable): Starting at $8,000 

 Meter Set Fee: Starting at $750, Plus cost of meter. 

 Water Deposit: $100 

 Wastewater Deposit (If Applicable): $50 

 Road Bore Fee (If Applicable): $3,500 
 
 

For further details regarding prices please check Mustang Special Utility Districts Rate Order. 
 
 

  Service Agreement filled out and signed by New Customer (There are five (5) pages to this 
document) 

 
 

  Utility Easement filled out and signed by New Customer and notarized (There are three (3) pages 
to this document) 

 
 

  Customer Service Inspection completed by some licensed to complete Customer Service 
Inspection Certificates. Your account could be in jeopardy by not returning this document within 30 days 
after service has begun. 

 
If your property is in the Oak Shores Development, you are responsible for a pressure reducer. 

Returning these items in a timely manner will assure your account will be created promptly. 

If you have any questions, please call us at the phone number above 
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MUSTANG SPECIAL UTILITY DISTRICT 
 
 

STANDARD AGREEMENT 
 
 

Date:   
 

Applicant’s Name:       

Co- Applicant Name:        

Service Address:      

Billing Address:       

Phone Number: ( )  -  

Phone Number- Cell: ( )  -  

Email Address:      

 
 

Driver’s License Number of Applicant:    

Social Security Number of Applicant:   

Legal Description of Property: (include name of road, subdivision, with lot and block number): 
 
 
 
 

ROAD BORE 

(If Required) 
IN THE EVENT THAT THE ROAD HAS TO BE BORED TO INSTALL YOUR SERVICE, 

THERE WILL BE AN ADDITIONAL CHARGE. 
 

I UNDERSTAND THAT I WILL BE RESPONSIBLE FOR THIS CHARGE. THIS CHARGE 
MUST BE PAID PRIOR TO BORING. 

 
CUSTOMER SIGNATURE  
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THIS AGREEMENT is between Mustang Special Utility District, a District organized under 
the laws of the State of Texas (hereinafter called the District) and  
(hereinafter called the Applicant and/or Customer). 

 
The District shall sell and deliver water and/or wastewater to the Applicant and the Applicant 
shall purchase, receive, and/or reserve service from the District in accordance with the rules of 
the District as amended from time to time by the Board of Directors of the District. Upon 
compliance with the District’s Rules, including payment of an Application Fee, the Applicant 
qualifies as a new applicant or continued Customer as a Transferee and thereby may hereinafter 
be called a Customer. 

 
The Customer shall pay the District for service hereunder as determined by the District’s Rules 
and upon the terms and conditions set forth therein, a copy of which has been provided in the 
information packet, for which Customer acknowledges receipt hereof by execution of this 
Agreement. A copy of this agreement shall be executed before service may be provided to the 
Applicant. 

 
The Board of Directors shall have the authority to discontinue service and cancel the account of 
any customer not complying with any policy or not paying any utility fees or charges as required 
by the District’s published rates, fees, and conditions of service. At any time service is 
discontinued, terminated, or suspended, the District shall not re-establish service unless it has a 
current signed copy of this agreement. 

 
If this Agreement is completed for the purpose of assigning utility service as a part of a rural 
domestic water and/or wastewater system loan project, an Applicant shall pay an Indication of 
Interest Fee in lieu of an application Fee for the purpose of determining: 1. The number of taps to 
be considered in the design and 2. The number of potential ratepayers considered in determining 
the financial feasibility of constructing a new water system or expanding the facilities of an 
existing water system. The Applicant hereby agrees to obtain, utilize, and/or reserve service as 
soon as it is available. Applicant, upon qualification for service under the terms of the District’s 
Rules, shall further qualify as a Customer and the Indication of Interest Fee shall then be 
converted by the District to a customer Fee. Applicant further agrees to pay, upon becoming a 
customer, the monthly service charges for such service as prescribed in the District’s Rules. Any 
breach of this Agreement shall give cause for the District to liquidate, as damages the fees 
previously paid as an indication of interest. In addition to any Indication of Interest Fees 
forfeited, the District may assess a lump sum of $300.00 as liquidated damages to defray any 
losses incurred by the District. If delivery of service to said location is deemed feasible by the 
District as a part of this project the Applicant shall be denied customer status in the District and 
the Indication of Interest Fee, less expenses, shall be refunded. The Applicant may re-apply for 
service at a later date under the terms and conditions of the District’s Rules. For the purpose of 
this agreement, an Indication of Interest Fee shall be of an amount equal to the District’s 
application fee. 
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All water shall be metered by meters furnished and installed by the District. The meter and/or 
wastewater connection if for the sole benefit of the Customer and is to provide service to only one (1) 
dwelling or one (1) business. Extension of pipe(s) to transfer utility service from one property to 
another, to share, resell, or sub meter water to any other persons, dwellings, businesses, or property, 
is strictly prohibited. 

 
The District shall have the right to locate a water service meter and the pipe necessary to connect the 
meter at the point to be chosen by the District and shall have access to its equipment that may be 
upon Customer’s premises at all reasonable times for any purpose connected with or in the 
furtherance of its business operations, and upon discontinuance of service the District shall have the 
right to remove any of its equipment that may be located on a Customer’s property. The Customer 
shall install at their own expense any necessary service lines from the District’s facilities and 
equipment to the point of use, including any customer service isolation valves, backflow prevention 
devises, clean-outs, and other equipment as may be specified by the District. The District shall also 
have access to the customer’s property for the purpose of inspecting for possible cross-connections 
and other unauthorized plumbing practices. 

 
The District is responsible for protecting the drinking water supply from -contamination or pollution, 
which could result from improper plumbing practices. The service Agreement serves as notice to 
each customer of the plumbing restrictions, which are in place to provide this protection. The District 
shall enforce these restrictions to ensure the public health and welfare. The following unauthorized 
practices are prohibited by state regulations: 

 
1. No direct connection between the public drinking water supply and a potential source of 
contamination is permitted. Potential sources of contamination shall be isolated from the public water 
system by an air gap or an appropriate backflow prevention assembly in accordance with state 
plumbing regulations. Additionally, all pressure relief valves and thermal expansion devices must be 
in compliance with state plumbing codes. 

 
 

2. No cross-connections between the public drinking water supply and a private water system is 
permitted. These potential threats to the public drinking water supply shall be eliminated at service 
connection by the proper installation of an air gap or a reduced pressure-zone backflow prevention 
assembly and a service Agreement must exist for an annual inspection and testing by a certified 
backflow prevention tester. 

 
 

3. No connection, which allows condensing, cooling, or industrial process water to be returned to the 
public drinking water supply is permitted. 

 
 

4. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or 
repair of plumbing on or after July 1, 1988, at any connection which provides water for human 
consumption. 
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5. No solder or flux, which contains more than 0.2% lead may be used for the installation or repair of 
plumbing on or after July 1, 1988, at any connection which provides water for human consumption. 
6. No plumbing fixture is installed which is not in compliance with a state approved plumbing code. 

 
The District shall maintain a copy of this Agreement as long as the Customer and/or premise is 
connected to the public water system. The Customer shall allow his property to be inspected for 
possible cross-connections and other unauthorized plumbing practices. These inspections shall be 
conducted during the District’s normal business hours. 

 
The District shall notify the Customer in writing of any cross-connection or other unauthorized 
plumbing practices, which have been identified during the initial or subsequent inspection. The 
Customer shall immediately correct any unauthorized plumbing practice on their premises. The 
Customer shall, at his expense, properly install, test, and maintain any backflow prevention device 
required by the District. Copies of all testing and maintenance records shall be provided to the 
District as required. Failure to comply with the terms of this service Agreement shall cause the 
District to either terminate service or properly install, test, and maintain an appropriate backflow 
device at the service connection. Any expenses associated with the enforcement of this Agreement 
shall be billed to the Customer. 

 
In the event the total water supply is insufficient to meet the needs of all of the Customers, or in the 
event there is a shortage of water, the District may initiate the Emergency Rationing Program as 
specified in the District’s Rules. 

 
By execution of this Agreement, the Applicant hereby shall comply with the terms of said program. 

 
By the execution hereof, the Applicant shall hold the District harmless form any and all claims for 
damages caused by service interruptions due to waterline breaks by utility or like contractors, 
tampering by other Customers of the District, normal failures of the system, or other events beyond 
the District’s control. 

 
The Customer shall grant to the District, now or in the future, any utility easements for the purpose of 
installing, maintaining, and operating such pipelines, meters, valves, and any other equipment which 
may be deemed necessary by the District to extend or improve service for existing or future 
Customers, on such forms as are required by the District. 

 
By execution hereof, the Applicant fully guarantees payment of all rates, fees, and charges due on 
any account. This guarantee pledges any and all Customer Fees against any balance due the District. 
Liquidation of any Customer Fee shall authorize discontinuance of service under the terms and 
conditions of the District’s Rules. 

 
By execution hereof, the Applicant agrees that non-compliance with the terms of this Agreement by 
the Applicant shall constitute denial or discontinuance of service until such time as the violation(s) 
are corrected to the satisfaction of the District. 

 
Any misrepresentation of the facts by the Applicant on any of the four pages of this Agreement shall 
result in discontinuance of service pursuant to the terms and conditions of the District’s Rules. 

Signed this the   day of  , 2022. 
Signature of Applicant:    
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Mustang Special Utility District 
7985 FM 2931 
Aubrey, TX 76227 

 
 
 

EASEMENT AND RIGHT-OF-WAY 
(Including Temporary Easement for Construction) 

 
STATE OF TEXAS §  

 § KNOW ALL MEN BY THESE PRESENTS 
COUNTY OF DENTON §  

 
 

That   (“Grantor”), for and in consideration 
of TEN DOLLARS AND NO/100 ($10.00) and other good and valuable consideration paid to 
Grantor by Mustang Special Utility District (“Grantee”), the receipt and sufficiency of which is 
hereby acknowledged, does hereby grant and convey unto Grantee, it successors and assigns, a 
twenty foot (20’) permanent easement and right-of-way (the “Easement”) to erect, construct, 
install, and lay and thereafter access and use, operate, inspect, repair, alter, protect, maintain, 
replace, upgrade, parallel, add and remove water distribution lines (the pipelines) and 
appurtenances, and any other facilities necessary to serve Grantor’s property as well as Grantee’s 
current and future system-wide customers, (collectively, the “Improvements”) under and across 
  acres of land, more particularly depicted and described in Exhibit A attached hereto and 
made a part hereof by reference as if fully set forth herein (the “Easement Property”). 

 

Grantor also grants and conveys unto Grantee a fifty foot (50’) wide temporary 
construction easement, parallel to and twenty-five feet (25’) on either side of the Easement 
Property for use in connection with the initial installation of the Improvements by Grantee, within 
the Easement Property and for the storage of excavation material resulting from such construction 
(the “Temporary Construction Easement”). The Temporary Construction Easement will expire 
upon completion of construction and acceptance of the Improvements by Grantee, but in no event 
later than  . 

 

Grantee shall have such other rights and benefits necessary and/or convenient for the full 
enjoyment and use of the rights herein granted, including without limitation: the reasonable right 
from time-to-time to remove any and all paving, trees and undergrowth, and other obstructions 
that injure the Improvements. 

 
Grantor, its successors and assigns, may fully use and enjoy the Easement Property, except 

that such use and enjoyment shall not hinder conflict or interfere with the exercise of Grantee’s 
rights hereunder and no building, structure or reservoir shall be constructed upon, over or across 
the Easement Property without Grantee’s written consent; provided further that Grantor, its 
successors and assigns, may construct, dedicate and maintain over and across the Easement 
Property such driveways, aerial utility lines and fences as will not interfere with 
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Grantee’s use of the Easement for the permitted purposes. The installation of subsurface utility 
lines across the Easement are subject to Mustang’s prior written consent. 

 
Grantee shall clean up and remove all trash and debris caused by the installation of the 

Improvements hereunder or Grantee’s use of the Easement Property, and shall repair all damages 
caused by the installation of the Improvement or Grantee’s use of the Easement Property within a 
reasonable time not to exceed forty-five (45) days following completion and acceptance of the 
Improvements by Grantee. Grantee shall also restore the surface of the land to a smooth contour 
following said installation or use of the Easement Property, including the restoration of existing top 
soil or removal of soils created during construction by Grantee within a reasonable time not to exceed 
forty-five (45) days completion and acceptance of the Improvements by Grantee. During 
construction, Grantee shall install such fences, barricades or safety barriers as may be reasonably required 
to protect the public, livestock or adjacent property. 

 
The consideration recited herein shall constitute payment in full for all damages sustained 

by Grantor by reason of the installation of the Improvements referred to herein, and Grantee will 
maintain the Easement Property in a state of good repair and efficiency so that no damages will 
result from its use to Grantor’s premises. This agreement together with other provisions of this 
grant shall be perpetual and shall constitute a covenant running with the land for the benefit of 
Grantee, its successors and assigns. Grantee’s rights hereunder may be assigned in whole or in 
part to one or more assignees. 

 
TO HAVE AND TO HOLD the Easement and rights appurtenant thereto unto Grantee, its 

successors and assigns, until the Improvements are declared permanently abandoned by Grantee, 
in which event the Easement Property and rights appurtenant thereto shall cease and terminate and 
revert to Grantor. 

 
Grantor does hereby bind itself, its successors and assigns, to WARRANT AND 

FOREVER DEFEND, all and singular, the Easement and rights appurtenant thereto herein granted 
to Grantee, or Grantee’s successors and assigns, against every person whomsoever claiming, or to 
claim, the same or any part thereof. 

 
It is expressly understood that all rights, conveyances, or covenants are herein written, and 

no verbal agreements of any kind shall be binding or recognized or in any way modify this 
instrument of conveyance. 

 
When the context requires, singular nouns and pronouns include the plural. 

EXECUTED this     day of  , 2022. 

GRANTOR: 
 

By:   
Name:   
Title:   
Date:   
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THE STATE OF TEXAS  § 
COUNTY OF   § 

 
This instrument was acknowledged before on   , 2022, by  , 

the   of  , on behalf of and with authority of said 
entity. 

 
 
 
 
 
 
 

Notary Public, State of Texas 
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BRAND NEW BACKFLOW PREVENTION ASSEMBLY REGISTRATION FORM 
 

To: Backflow Testers (BPAT), Customer Service Inspectors (CSI), Irrigators, Plumbers, Fire line Contractors, Builders and 
Construction Firms 

 
This letter is to inform you of the new procedures for the recording and confirming of NEW residential/commercial backflow 
prevention assemblies and required testing in the Mustang Special Utility District prior to permit or Certificate of Occupancy. 
The District has partnered with SC Tracking Solutions LLC, a web based software tool, used to track, catalog and confirm 
backflow prevention testers and their inspections. The website is www.sctrackingsolutions.com. All testers must register all 
professional licenses through this website. Currently there is no annual fee to register. 

 
As of December 1, 2017 it will be necessary for backflow prevention assembly testers to submit a current driver’s license, gauge 
accuracy and/or calibration report, state license and professional documentation, individual and company. You will have an 
opportunity to upload documents during registration or send them to us via fax or email. The fee for each backflow assembly 
tested is $11.95 plus state sales tax. This fee is paid upon entering the backflow prevention assembly test results in the online 
tool. Follow the steps below to complete residential/commercial backflow assembly inspections in a timely manner. 

 
COMPLETE THIS FORM FOR EACH NEW BACKFLOW PREVENTION ASSEMBLY 

DO NOT TURN TEST FORMS IN TO THE CITY. 
 

• PRIOR TO TESTING THE NEW BACKFLOW PREVENTION ASSEMBLIES fax or email this completed 
document for each new assembly to 866-410-1093 or cs@sctrackingsolutions.com. SC Tracking will validate and then 
upload the information for you. 

• BPATs need to go to www.sctrackingsolutions.com. Click BPAT registration and complete the entire process. This 
process should not take more than a few minutes, if documentation is in order, and will only need to be completed one 
time with periodic updates as licenses or certifications expire. 

• Please allow 24 hours for SC Tracking to validate your documentation with state and local databases. 
• Once validation is complete you will receive a temporary password via email. 
• SC Tracking will then email you a Catalog # for this address. 
• You will then return to the website, log in using your email address and temporary password, type in the Catalog #, 

complete the test or tests that apply to you and check out. This will complete your obligation to this inspection and be 
copied to the District. Maintain your test records per state law. 

• A copy of the report will be emailed to your registered email and the designated District representative upon 
completion of the test and checkout. 

 
Address of New Assembly:  City:  Zip:  

 

Building Owner Email:   
 

Make:  Model:  Size:  Serial Number:   
 

Type:  (RPZ, DC, DCDA, PVB, SVB, RPZ II, DCDA II) 
 

Serves: Please Circle One - IRRIGATION, DOMESTIC, FIRE, WATER HEATER, BOILER, CARBONATOR 
 

Location:   
 

Tester Name:   
 

Tester Email:   
 

Please Circle One: Residential Commercial 
 

**Email/Scan or Fax to SCTS Customer Service** 

http://www.sctrackingsolutions.com/
mailto:cs@sctrackingsolutions.com
http://www.sctrackingsolutions.com/
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November 1, 2017 
 

To: Backflow Assembly Testers (BPAT), Plumbers, Fire line Contractors, Irrigators and Customer Service 
Inspectors, Builders: 

 
This letter serves to inform you of the new procedures and requirements for delivering Backflow Prevention 
Assembly Test Reports and Customer Service Inspections to the Mustang Special Utility District. The District has 
partnered with SC Tracking Solutions LLC, a web-based software tool used to track, catalog, and confirm validity of 
testers, inspectors and their inspections. 

 
Announcements: 

 
November 29, 2017 The District will be hosting a training session on the SC Tracking Tool for all 

BPAT/CSI’s that you are welcome to attend. Location for the training will be 7985 FM 
2931 Aubrey, TX 76227 at 11am. 

 
December 1, 2017 START DATE: All existing and new backflow prevention assembly test reports and 

customer service reports are required to be submitted through the SC Tracking Solutions 
tool. Paper reports will no longer be accepted as of 12AM. 

 

December 27, 2017 First notices go out to properties whose backflow prevention assembly tests are due 
and/or past due. 

 
1. To register for the first time, go to www.sctrackingsolutions.com and create a login. All Backflow 

Prevention Assembly Test Reports and CSI Reports will be delivered at this website. 

2. Upload, fax, or email current company documentation, professional license(s), TCEQ BPAT/CSI license, 
liability insurance, gauge accuracy report, confined space, fire (if app.) and driver’s license. Please ensure 
they are all current. Please allow 24 hours to cross-check information with state databases and issue you a 
password. 

3. Once you have a password you can upload Backflow Prevention Assembly Test Reports or CSI Inspection 
using the Customer Catalog # (Customer Catalog # is issued to every commercial or residential property 
owner who receives the notice of compliance). Any missing test reports that are due and/or past due will 
be forwarded to the Water Operations Department of the Mustang Special Utility District for enforcement 
action. 

 
SC Tracking Solutions Customer Service Phone #: 1-866-232-0174 
SC Tracking Solutions Fax #: 866-410-1093 
SC Tracking Solutions Email: cs@sctrackingsolutions.com 

 

Required fees upon the completion of an inspection are as follows, please bid accordingly: 
 

Backflow/CSI Report Submittal: $11.95 total per report, plus state sales tax 
Annual District registration: $0 
BPAT Insurance required: Not at this Time 
Confined space: Not at this Time 

 
Sincerely, 

Mustang Special Utility District 

http://www.sctrackingsolutions.com/
mailto:cs@sctrackingsolutions.com


Appendix A Form A-01, Page 11 of 12 Mustang SUD Revised February 2, 2026 
 

 

CUSTOMERS MAY REQUEST THAT PERSONAL ACCOUNT INFORMATION 
CONTAINED IN MUSTANG SUD’S RECORDS NOT BE RELEASED TO 

UNAUTHORIZED PERSONS 
 

The Texas Legislature enacted Section 182.052 of the Texas Utilities Code requiring publicly- 
owned utilities to give customers notice of their right to request that personal information, including 
but not necessarily limited to the customer’s address, telephone number, account records and 
social security number, be kept confidential by the utility. 

 
Is there a charge for this service? 

 
Yes, there is a one-time charge of $2.00 to cover the administrative cost of complying with the 
request for confidentiality. This fee must be paid at the time of request. 

 
How can you request that my records be kept confidential? 

 
Simply complete the form at the bottom of this page and return it with your check or money order 
for $2.00 to: 

 
Mustang Special Utility District 

7985 FM 2931 
Aubrey, Texas 76227 

A response is not necessary if you do not want this service. 
 

NOTICE 

WE MUST STILL PROVIDE THIS INFORMATION UNDER LAW TO CERTAIN PERSONS. 

Government-operated utilities are not prohibited from disclosing personal information in a 
customer's account record to: (1) an official or employee of the state, a political subdivision of the 
state, or the federal government acting in an official capacity; (2) an employee of a utility acting in 
connection with the employee’s duties; (3) a consumer reporting agency; (4) a contractor or 
subcontractor approved by and providing services to the utility or to the state, a political 
subdivision of the state, the federal government, or an agency of the state or federal government; 
(5) a person for whom the customer has contractually waived confidentiality for personal 
information; or (6) another entity that provided water, wastewater, sewer, gas, electricity, or 
drainage service for compensation. 
......... ......... ......... ......... ......... ......... ......... ......... ......... ......... ......... ......... ......... ......... 

Detach and Return this Section 
Yes, I want Mustang Special Utility District to keep the personal information in my account record 
confidential, including but not necessarily limited to my address, telephone number, and social 
security number. I have enclosed my payment of $2.00 cover the administrative expense for this 
service. 

 
Name:  Signature:  

 

Account #: Phone:   
 

Address:  
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, TX 76227 
940-440-9561 

 
 

Mustang Special Utility District has / has not previously disconnected the service at  
 . 

In the event that the water service at the above address has been disconnected by Mustang 
Special Utility District, Mustang requires that the customer or the customer’s representative of 
18 years or older be at the service address at the time of reconnection or servicing. 
Reconnection and servicing times are between   -  a.m. on the effective date of transfer. 

 

The customer understands that if he/she is not at the home during the time of servicing, the 
service will not be reconnected, and a trip charge will be billed to the customer unless the 
customer has signed the “Opt Out” form below. It will be the customer’s responsibility to re- 
schedule the service trip for a later date. 

 
In the event that the water service at the above address has not been disconnected by Mustang 
Special Utility District, Mustang will take a reading and verify that the service is on. If the 
service has been previously turned off by a Plumber or Builder, Mustang will not reconnect the 
service unless a customer or the customer’s representative of 18 years or older is at the service 
address. 

 
Mustang’s responsibilities do not continue past the meter to the customer’s home. Your service can still be turned 
off at the “Customer Valve” even if Mustang’s records indicate that it is on. In the event that Mustang has verified 
that your service is on at the meter, and you still have no water service, please check the Customer Valve or contact 
your Builder or Plumber. 

 
Customer signature: Date:  

 
 

Mustang Representative: Date:  
 

The customer has the right to “Opt Out” of the above agreement. By signing below the 
customer affirms that neither the customer nor a customer’s representative will be at the service 
address at the time of servicing. The customer agrees not to hold Mustang Special Utility 
District responsible in the event that damages occur due to faucets being left on, running toilets, 
leaks, sprinkler systems problems, etc., or any other problem or situation that may arise causing 
excessive water use or damage to the property. 

 
Customer Signature:  Date:  

 
 

Mustang Representative:  Date:  



 

 
 

MUSTANG SPECIAL UTILITY DISTRICT 
PHONE (940)440-9561 

7985 FM 2931 
AUBREY, TX 76227 

 
 

REQUEST FOR SERVICE DISCONTINUANCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I, the undersigned customer, hereby request that my water assigned to the above noted account and address to be 
disconnected from Mustang SUD (the “District”) service and that my deposit be refunded to me if not done 
previously. If I should ever want my service reinstated at this address, I acknowledge that I may have to reapply for 
service as a new member and pay all fees required by the District’s Rate Order in effect at the time. I understand 
that the District ability to provide service in the future will be dependent upon system capacity, which may be 
limited, and that capital improvements will be constructed at my cost. I further represent to the District that my 
spouse joins me in this request and I am authorized to execute this request for service discontinuation on behalf of my 
spouse. If your account has a deposit, it will automatically be applied to your next bill. It can take up to 45 days for 
final billing. If there is any credit due to you, a check will be mailed to the forwarding address provided. Check 
processing times may vary. 

 
 
 
 

Customer Signature:   Date:  
 
 
 
 
 

www.mustangwater.com • (940)440-9561 • customerservice@mustangwater.com 

  
 

  -----------------------------------------------------------   

SERVICE ADDRESS (STREET):    

DISCONTINUE DATE:       
           

 
   

 

   

http://www.mustangwater.com/
mailto:customerservice@mustangwater.com
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, Texas 76227 
Tel: 940-440-9561 | Fax: 940-440-9686 

 
 

DEFERRED/INSTALLMENT AGREEMENT 
 
 

Customer:   
 

Account #:   
 

AN AGREEMENT made this between Mustang Special Utility District ("District") 
and the Customer to be effective on the date of acceptance by the District stated below. 

 
By execution of this agreement, the undersigned Customer agrees to pay 

$  per month, in addition to current and future monthly service charges 
and other applicable fees as set forth in the District’s approved Rate Order, to satisfy  an  
outstanding  debt  owed  to  the  District  in  the  total  amount  of 
$ , which amount represents unpaid fees and charges for service, is 
paid in full on or before the date of . Any fees normally 
assessed by the District on any unpaid balance shall apply to the declining unpaid 
balance. 

 
Failure to fulfill the terms of this agreement shall institute the District’s 

disconnection procedures as set forth in the District’s Rate Order. 
 
 

Signature of Customer: Date:   
 
 

APPROVED AND ACCEPTED by Mustang Special Utility District on this 
  day of  , 20 . 

 
 
 
 

General Manager, 
Mustang SUD 
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, Texas 76227 
Tel: 940-440-9561 | Fax: 940-440-9686 

 
ALTERNATE BILLING AGREEMENT FOR RENTAL ACCOUNTS 

 
 

Owner Name:   Meter #:   
 

Owner Billing Address:   Account #:   
 

Service Address:   
 

I, the undersigned, hereby authorize Mustang Special Utility District to send all 
statements relating to my account to the person(s) and address below until further 
written notice: 

 
Tenant Name(s):   

 

Billing Address:   
 

Telephone:   
 

Tenant Signature:   
 

I understand that under this agreement that I will be given notice by the District of 
delinquencies on my account prior to disconnection of service. A notification fee will be 
charged to my account in accordance with the provisions of the District’s fee schedule. 

 
I also understand that, notwithstanding this agreement, I am responsible for all 
amounts due on my account and any or all regulations relating to my account are 
enforceable as if this agreement did not exist, including but not limited to late fees, 
reconnection charges, and termination of service. 

 
I further understand that my account will not be reinstated until all fees and charges on 
my account have been paid in full. 

 
 

Owner Signature:   
 
 

Or Property Manager Signature:   
(Must have copy of contract between owner and Manager on file with MSUD) 

 
Date:   
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, Texas 76227 
Tel: 940-440-9561 | Fax: 940-440-9686 

NOTICE OF WATER RATIONING 

DATE: 
 

TO: All Customers 
 

FROM:  ,General Manager 
 
 

Due to extreme water usage during the past weeks our system is unable to meet 
the demand of all water needs. Therefore, under our Drought Contingency and 
Emergency Water Demand Management Plan on file with the Texas Commission on 
Environmental  Quality,  Stage      -  Rationing  will  begin  on 
  and will be in effect no later than   or 
until the situation improves. 

 
Stage  —  Rationing allows   

 
 
 

The Board of Directors has authorized the installation of a flow-restrictor on any 
line where a customer is found violating these rules. Subsequent violations may result in 
temporary termination of service. If you feel you have good cause for a variance from this 
rationing program please notify me in writing at the address above. A complete copy of 
our approved Drought Contingency and Emergency Water Demand Management Plan is 
available for review at our business office. 

 
 

Thank you for your cooperation. 
 
 
 
 

General Manager, 
Mustang SUD 
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, TX 76227 
Phone: 940-440-9561 Fax: 940-440-9686 

 
Notice of Returned Check 

 
 
 
 
 
 
 
 

Date:   
Check Number:  
Amount of Check:   

 
 
The above-noted check has been returned to Mustang Special Utility District by your bank for the following 
reasons: 

 
 

Insufficient Funds Account Closed Other:  
 
 
You have ten days from the date of this notice in which to redeem the returned check and pay 
an additional 30.00 Returned Check Fee. Redemption of the returned check and payment of 
additional fees must be made in the form of cash, money order, certified check, or can be paid 
with a debit or credit card on our website at www.mustangwater.com. If you have not 
redeemed the returned check and paid the additional service fees within ten (10) days, your 
service will be disconnected and a non-payment penalty will apply. 

 
Please Note: This notice is separate from your regular billing and you will need to check your 
dates to avoid disconnection and a non-payment penalty. 

 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

 
Account Number:   Total Amount Due:   
Account Name:   
Service Address:   Due By:   
Subdivision:   

http://www.mustangwater.com/
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, TX 76227 
Tel: 940-440-9561 Fax: 940-440-9686 

 
EASEMENT DENIAL FORM AND AFFIDAVIT 

 

STATE OF TEXAS § 
COUNTY OF DENTON § 

Property Owner’s Name:  

Legal Description of Property:  
 

 
 
 

Mustang Special Utility District (the "District") has attempted to acquire an 
easement for a community water distribution facilities across your property. It is now 
necessary to require that an easement either be granted or refused by you within thirty 
(30) days after receipt of this notice. Attached is the District’s standard easement form. 
If you agree to grant an easement to the District on the above-described property, please 
sign the attached form before a notary public and return it to the District. A recorded copy 
will be returned for your records. If you decline to grant the requested easement to the 
District, sign this document and return it to the District. A self addressed, stamped 
envelope is enclosed for the return of either form. Failure to complete and return this 
document or the attached standard easement form will result in a copy of this document 
being completed and filed in the District’s records for future reference. Failure to grant 
the requested easement does not relieve the District of its obligation to provide water 
and/or sewer service to the above-described property in the future. However, should an 
owner of the property apply for service in the future, he or she will incur the costs 
associated with moving the water and/or sewer line from public right-of-way to private 
easement plus any other normal charges for service. For further clarification, contact our 
office at 940-440-9561. 

 
I,   hereby refuse Mustang Special Utility 

District’s request for an easement to extend, enlarge, upgrade, improve or relocate 
community water distribution facilities on the above-described property. 

 
 

Signature of Property Owner :  



Appendix A Form A-07, Page 2 of 3 Mustang SUD Revised February 2, 2026 
 

 

ACKNOWLEDGED 
STATE OF TEXAS § 
COUNTY OF DENTON § 

 
 

This instrument was acknowledged before me on  ,              
20 , by  . 

 
 
 
 
 

Notary Public, State of Texas 
 
 

AFFIDAVIT 
STATE OF TEXAS § 
COUNTY OF DENTON § 

 
 

BEFORE ME, the undersigned Notary Public, on this day personally appeared 
 , who, after being duly sworn, stated under oath that 
he/she is the duly appointed General Manager of Mustang Special Utility District; that this 
is a true copy of the document sent by certified mail, return receipt requested, to 
  on the   day of  , 20 ; that a 
signed receipt verifying delivery and acceptance of this document is on file in the office of 
Mustang Special Utility District, Aubrey, Denton County, Texas; that Mustang Special 
Utility District did not receive a signed easement or signed easement denial within thirty 
(30) days following receipt of this document by the foregoing property owner; that the 
engineer for Mustang Special Utility District has furnished the property owner with an 
estimate of costs for rerouting the pipeline and/or other improvements for which an 
easement was requested but denied by the property owner; and that every statement 
contained in the petition is within his/her personal knowledge and is true and correct. 

 
 

AFFIANT: 
 
 
 

General Manager, 
Mustang SUD 
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SUBSCRIBED AND SWORN TO BEFORE ME on the   day of 
 , 20 , to certify which witness my hand and official seal. 

 
 
 
 
 
 

Notary Public, State of Texas 
 
 
 

ACKNOWLEDGMENT 
STATE OF TEXAS § 

COUNTY OF DENTON § 
 
 

This instrument was acknowledged before me on  , 
20 , by  , General Manager of Mustang Special 
Utility District, with authority and on behalf of said entity. 

 
 
 
 
 

Notary Public, State of Texas 
 
 

AFTER RECORDING RETURN TO: 
Mustang Special Utility District 
7985 FM 2931 
Aubrey, Texas 76227 
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, Texas 76227 
Tel: 940-440-9561 | Fax: 940-440-9686 

 
METER TEST AUTHORIZATION AND TEST REPORT 

 

Name:   
 

Address:  
 

Date of Request: Telephone:  
 

Account No:  Meter No:  
 

Customers requesting a meter test may be present during the test, but if not, the 
undersigned customer shall accept the test results shown by the District. The test shall 
be conducted on a certified test bench in accordance with the American Water Works 
Association standards and methods. Customer agrees to pay $ .00 for the 
test if the results indicate an AWWA acceptable performance, plus any outstanding water 
service charges and fees. In the event that Customer is required to pay for the test and 
for outstanding water service charges and fees, said charges and fees shall be appear 
on the first billing statement sent to the Customer following the test date. 

 
 
 

Signature of Customer 
 
 

TEST RESULTS 
 

Low Flow (¼ GPM) ...........  % (AWWA Standard 97.0 - 103.0%) 
Intermediate (2 GPM) .........  % (AWWA Standard 98.5 - 101.5%) 

High Flow (10 GPM) ..........  % (AWWA standard 98.5 - 101.5%) 
 
 
Register test   minutes at   GPM recorded per   gallons. 

 

  Meter tests accurately; no adjustments due. 
 

  Meter tests high; adjustment due on water charges by  % 
 

  Meter tests low; no adjustment due. 
 
Test conducted by  Approved by   



 

 
MUSTANG SPECIAL UTILITY DISTRICT 

7985 FM 2931, Aubrey TX 76227 
PHONE: (940)440-9561 FAX: (940)440-9686 

 
HYDRANT METER USE AGREEMENT 

 

Business Name   Date   

Billing Address      

E-mail Address     

Contact Name  Phone #    

 
 

The security deposit may be used against any billing that is due and outstanding at the time 
of the termination of this agreement. 

 
LOCATION TO BE USED   

 

Coordinates (Longitude, Latitude) REQUIRED   
 

Print Name   Title   
 

Signature  Date  
 

Deposit $  Initial Read   

Meter #  End Point #   

Mustang Representative:     

 

*Our technicians will install the hydrant meter onto the requested fire hydrant. The meter will be 
locked at this location. Any attempt to remove the hydrant meter, or meter lock, will be deemed 
“tampering” and a tampering fine will be assessed. If you would like to change the location of the 
hydrant meter, please contact our office and we will move it for you. 

 
 

*These rates are subject to change. Mustang SUD reserves the right to change these rates. 
 

940.440.9561 • Mustang Special Utility District • cscott@mustangwater.com 

METER LOCATION & DEPOSIT 

COMPANY/CONTRACTOR INFORMATION 

METER INFORMATION 



 

Water Usage Rates*: 

Rates per 1,000 gallons: 
Mustang SUD   $4.52 Deposit: $2,700.00 
Savannah  $4.52    Deposit: $2,700.00 

HYDRANT METER USE AGREEMENT 
 

THIS AGREEMENT is made between   (hereinafter called 
the “CONTRACTOR”) and Mustang Special Utility District (hereinafter called “Mustang”). 

 
In consideration of the mutual covenants contained in this Agreement and other valuable consideration 

the receipt of which is acknowledged, the parties do hereby agree as follows: 
 

1. On the terms and conditions set out in this Agreement or as otherwise provided here, Mustang agrees to 
let the CONTRACTOR use the hydrant meter as shown on page 1 and the backflow prevention assembly. 

 
2. The CONTRACTOR shall use the Equipment only in the manner for which it was designed and intended. 

The CONTRACTOR shall not permit any Equipment to be used in violation of any federal, state, or 
municipal laws, ordinances, rules, or regulations, or contrary to the provisions of this Agreement. The 
CONTRACTOR shall indemnify and hold Mustang harmless from any and all fines, forfeitures, damages 
or penalties resulting from violations by the CONTRACTOR. 

 
3. The term of this Agreement shall commence on the date shown on page 1, and ends when the meter is 

returned to Mustang for final reading and inspection. 
 

4. The CONTRACTOR agrees to pay Mustang by the billing due date each month, a $258.01 fee for the 
possession and use of the hydrant meter and backflow assembly in addition to actual water usage 
charges during the continuance of this agreement. 

 
*These rates are subject to change. Mustang SUD reserves the right to change these rates. 

 
5. No Encumbrances: (a) Nothing shall affect Mustang’s absolute ownership of and title to the hydrant meter 

and backflow prevention assembly. The ownership and title are reserved and retained by Mustang. (b) 
The CONTRACTOR agrees that it will not, in any manner, suffer or permit any of the Equipment to be 
pledged, seized, or held for any tax, debt, lien, or obligation arising because of the CONTRACTOR. (c) 
The CONTRACTOR will pay and discharge when due all taxes, fees, assessments and other governmental 
charges or levies imposed during the term of this Agreement with respect to any of the Equipment, 
provided that the tax, fee, assessment, charge or levy need not be paid if, and so long as, its validity shall 
currently be contested by appropriate proceedings. In case of the CONTRACTOR’S failure so to do, 
Mustang may recover the property and all costs of such recovery shall immediately be due and payable 
from the CONTRACTOR. 

 
6. Return of Equipment: The CONTRACTOR shall at the end of this Agreement or at the earlier expiration, 

or other termination of this Agreement with respect to the hydrant meter and backflow prevention 
assembly, deliver the equipment in good order and repair, reasonable wear and tear excepted, free and 
clear of all liens, charges and encumbrances of any nature excepting only those granted by or arising 
through Mustang. 

 
7. Indemnification: Except as otherwise provided in this Agreement, the CONTRACTOR shall release fully 

and hold Mustang, its agents and employees harmless and will indemnify them from all liabilities, 
including costs and legal fees, if any, including claims for damages on account of loss or damage to the 
property of, members of the public, the agents, servants employees, licensees, tenants, lessees and patrons 
of Mustang, in any manner attributable to or arising out of the ownership, operation or maintenance of the 



 

Equipment, regardless of whether caused in whole or in part by the negligence of Mustang, provided, 
however, that this provision shall not apply to liabilities proximately caused by acts of Mustang, which 
constitute willful and wanton negligence or criminal acts. 

 
8. Loss of Equipment: If any of the Equipment is lost, stolen, or willfully or accidentally destroyed, the 

CONTRACTOR will notify Mustang immediately in writing and use all reasonable endeavors at the 
CONTRACTOR’S own expense to recover the Equipment. 

 
9. The CONTRACTOR has this day deposited with Mustang the sum of Two Thousand Seven Hundred 

Dollars ($2,700.00), the receipt whereof is hereby acknowledged by Mustang, as security for the payment 
of faithful performance by it of all the other obligation hereunder, and for the payment of any and all sums 
of money for which it may be, or become, liable hereunder. Said sum of $2,700 Dollars or so much thereof 
as shall not be applied for the purposes aforesaid, shall be returned to the CONTRACTOR, its successors 
or assigns, at the expiration of this Agreement, provided all the terms, conditions, covenants and 
agreements herein mentioned have been performed by the said CONTRACTOR, its successors and assigns. 

 
 

10. Default: 
 

(a) If, during the continuance of this Agreement one or more of the following events (“Events of 
Default”) shall occur: 
(i) Default shall be made in the payment of any payment to be made by the CONTRACTOR 

and the default shall continue for 30 days after written notice from Mustang to the 
CONTRACTOR of the default and demand that it be remedied; 

(ii) Default shall be made in the observance of performance of any other of the covenants, 
conditions and agreements on the part of the CONTRACTOR contained here and the 
default shall continue for 30 days after written notice from Mustang to the 
CONTRACTOR, specifying the default and demanding that it be remedied; then in any 
such case the Authority, at its option, may exercise any or all of the following rights: 

(iii) Proceed by appropriate court action, either at law or in equity, to enforce performance by 
the CONTRACTOR of this Agreement or to recover damages for breach; or 

(iv) By notice in writing to the CONTRACTOR, terminate this Agreement, at which time all 
right of the CONTRACTOR to the use of the Equipment shall terminate as though this 
Agreement had never been made Mustang shall have a right to recover from the 
CONTRACTOR all amounts which under the term of this Agreement may be then due or 
which may have accrued to the date of the termination; or 

(v) Pay any expense or charges that the CONTRACTOR is obligated to pay pursuant to this 
Agreement that the CONTRACTOR has failed timely to pay. These amounts shall then 
be immediately due and payable by the CONTRACTOR to Mustang. 

 
(b) The remedies in this Agreement provided in favor of Mustang shall not be deemed exclusive but 

shall be in addition to all other remedies in its favor existing at law or in equity. The 
CONTRACTOR waives any mandatory requirements of law, now or subsequently in effect, which 
might limit or modify any of the remedies here, to the extent that law permits the waiver. 

 
(c) The failure or delay of Mustang to exercise the rights granted it here upon any occurrence of any 

of the events set out her shall not constitute a waiver of any right upon the continuation or 
recurrence of those or similar events. 

 
(d) The CONTRACTOR shall promptly advise Mustang of all correspondence, notices, accident 

reports, and other documents, received by the CONTRACTOR and asserting any claim or demand 
involving or relating to title to, or liens upon, the Equipment and will notify Mustang of any claim 
of injury or property damage involving the Equipment during the term of this Agreement. 

 
11. Warranty Disclaimer. MUSTANG, NOT BEING THE MANUFACTURER OF THE EQUIPMENT 

NOR THE MANUFACTURER’S AGENT, MAKES NO EXPRESSED OR IMPLIED WARRANTY 
OF ANY KIND WHATSOEVER WITH RESPECT TO THE EQUIPMENT, THE AUTHORITY 



 

DISCLAIMS ALL WARRANTIES, INCLUDING BUT NOT LIMITED TO: THE 
MERCHANTABILITY OF THE EQUIPMENT OR ITS FITNESS FOR ANY PARTICULAR 
PURPOSE, THE DESIGN OR CONDITION OF THE EQUIPMENT, THE WORKMANSHIP IN 
THE EQUIPMENT, COMPLIANCE OF THE EQUIPMENT WITH THE REQUIREMENTS OF 
ANY LAW, RULE, SPECIFICATION OR CONTRACT PERTAINING TO THE EQUIPMENT, 
PATENT INFRINGEMENT, LATENT DEFECTS, AND TITLE. 
Mustang and the CONTRACTOR shall cooperate for the purpose of obtaining the full benefit of any 
manufacturers’ warranties with respect to the Equipment. 

 
12. Disclaimer of Liability. Neither the Board President nor any individual Board member of the Mustang or 

its employees or agents shall be personally liable to the CONTRACTOR in any way by reason or any 
clause of this Agreement. 

 
13. Governing Law. This Agreement shall be construed in accordance with and shall be governed by the State 

of Texas. 
 

14. Notices. Any notice required or permitted by this Agreement shall be in writing and may be either 
delivered in person or delivered by depositing in the United States Mail, postage paid, addressed to the 
following: 

Mustang SUD 
7985 FM 2931 
Aubrey, Texas 76227 

 
 

Contractor address as shown on page 1 
 

15. Assignment. The CONTRACTOR agrees that this Agreement shall not be assigned or transferred without 
the prior written consent of Mustang and any successor to the CONTRACTOR’S rights under this 
Agreement will be required to accede to all of the terms, conditions and requirements of this Agreement as 
a condition precedent to succession. 

 
16. This Agreement shall not be of any force or effect unless the change or modification is embodied in an 

amendment, which is dated and is reduced to writing executed by both parties and approved by Mustang. 
 

17. Severability. The parties agree that if any provision of this Agreement shall be held invalid for any reason, 
the remaining provisions shall not be affected if the remaining provisions may continue to conform with the 
purposes of this Agreement and the requirement of applicable law. 

 
18. Headings. The headings of this Agreement are for convenience and reference only, and in no way limit or 

describe the scope or intent of this Agreement. 
 



 

Mustang Special Utility District 
7985 FM 2931 

Aubrey, TX 76227 
Tel: 940-440-9561 Fax: 940-440-9686 

DROUGHT CONTINGENCY PLAN SPECIAL PERMIT 

 
To request a variance from the Mustang Special Utility District’s Drought Contingency Plan, you must complete this 
form and return it to the District for review and approval. 

 
 

Date:  
 

Company Name:   
 

Contact Name:  Phone:   
 

Address: City, State and Zip:  
 
 

This permit allows for water use outside of the scope of the District’s Drought Contingency Plan. 
 
 

Project Description:  
 

Project Location:  
 

Amount of Water Requested:  
 

Reason for Variance Request:  
 
 
 

Dates of Requested Variance:  
 

By signing below, I agree to and acknowledge the rules and restrictions of the current stage of the District’s Drought 
Contingency Plan. I further understand that this permit is only valid for the dates indicated below and is subject to 
termination at any time by the District. This permit must be available for inspection if the District conducts site 
audits. Violations to the District’s Drought Contingency Plan will result in immediate termination of service, 
collection of equipment and fines as referenced in the District’s Rate Order. 

 
 
 

Signature of Acceptance Date 
 
 

THIS PERMIT IS EFFECTIVE FROM  to  
 
 
 

Director of Operations Date 
 
 
 

General Manager Date 
 

Revised September 24, 2018 Appendix A Form A-11, Page 1 of 1 Mustang SUD 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX B. 

DEVELOPMENTS & CONTRACTS FORMS 



 

Revised February 2, 2026 
 

NOTICE OF REQUIREMENT TO COMPLY WITH THE SUBDIVISION 
AND SERVICE EXTENSION POLICY OF MUSTANG SPECIAL UTILITY DISTRICT 

 
Pursuant to Chapter 13.2502 of the Texas Water Code, Mustang Special Utility District hereby 
gives notice that any person who subdivides land by dividing any lot, tract, or parcel of land, within 
the service area of Mustang Special Utility District, Certificate of Convenience and Necessity Nos. 
11856 and 20930, in Denton County, into two or more lots or sites for the purpose of sale or 
development, whether immediate or future, including re-subdivision of land for which a plat has 
been filed and recorded or requests more than two water service connections on a single 
contiguous tract of land must comply with Developer, Subdivision, and Non-Standard Service 
Requirements (the "Subdivision Policy") contained in Mustang Special Utility District’s Rate Order. 

Mustang Special Utility District is not required to extend retail water or waste water utility 
service to a service applicant in a subdivision where the applicant of the subdivision has 
failed to comply with the Subdivision Policy. 

Among other requirements, the Subdivision Policy requires the applicant to: 

• complete a Non-Standard Service Application 

• submit an approved final plat showing the requested service area 

• pay a Service Investigation Fee 

• enter into a Non-Standard Service Contract and/or other agreements 

Applicable elements of the Subdivision Policy, depending on the specific circumstances of the 
subdivision service, may include: 

• evaluation by Mustang Special Utility District of the impact a proposed subdivision 
service extension will make on Mustang Special Utility District’s water supply and/or 
sewer system and payment of the costs for this evaluation; 

• payment of fees for reserving water supply and/or wastewater collection capacity; 

• forfeiture of reserved water supply capacity for failure to pay applicable fees; 
 

• payment of costs of any improvements to Mustang Special Utility District’s system that are 
necessary to provide the water and/or service; 

• construction according to design approved by Mustang Special Utility District and dedication 
by the developer of water facilities within the subdivision following inspection. 

Mustang Special Utility District’s Rate Order and a map showing Mustang Special Utility District’s 
service area may be reviewed at Mustang Special Utility District’s offices at 7985 FM 2931, 
Aubrey, Texas 76227. The Rate Order and service area map also are filed of record at the Texas 
Commission on Environmental Quality in Austin, Texas and may be reviewed by contacting the 
TCEQ, Utility Rates and Services [Certification and Rate Design] Section, Water Utilities Division, 
P.O. Box 13087, Austin, Texas 78711. 
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, TX 76227 
Tel: 940-440-9561 Fax: 940-440-9686 

EQUIPMENT AND LINE DEDICATION AGREEMENT 

  ("Transferor"), having complied with 
the Developer, Subdivision, and Non-standard Service Requirements contained in the 
Rate Order of Mustang Special Utility District (the "District"), the District’s Rate Order, and 
the requirements and conditions set forth in the Non-Standard Service Contract between 
the District and Transferor dated   , 20 , Transferor does 
hereby dedicate, transfer and assign to the District all rights and privileges to and 
ownership of all equipment, facilities and improvements (collectively the "Improvements") 
installed as a condition of service, which Improvements are described in the above-
described Non-Standard Service Contract and any amendments thereto, and being 
further described in the document(s) attached hereto as Exhibit "A" or as follows:  
   

 
 
 

On the   day of  , 20 , the District through its Board 
of Directors agreed to accept the above-described Improvements. The District shall, 
from this day forward, hold Transferor harmless from any costs for repairs or 
maintenance of said Improvements, notwithstanding any warranty or maintenance 
bonds for said repairs or maintenance as per the Non-Standard Service Contract. 

 
This agreement is entered into on  , 20 , by: 

 
 

MUSTANG SUD TRANSFEROR: 
 
 
 
 

By:  By:   
General Manager 
7985 FM 2931 Name:  
Aubrey, Texas 76227 

Title:   
 

Address:   
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STATE OF TEXAS § 
COUNTY OF DENTON § 

 
 

IN WITNESS WHEREOF the said Transferor and President of the Mustang 
Special Utility District have executed this instrument on this   day of 
 , 20 . 

 

BEFORE ME, the undersigned, Notary Public, on this day personally appeared 
  and   known to me to be 
the persons whose names are subscribed to the foregoing instrument, and acknowledged 
to me that he/she/they executed the same for the purpose and consideration therein 
expressed. 

 
GIVEN  UNDER  MY  HAND  AND  SEAL  on  this    day  of 

 , 20    . 
 
 
 
 
 

Notary Public, State of Texas 
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Mustang Special Utility District 
7985 FM 2931 

Aubrey, Texas 76227 
Tel: 940-440-9561 | Fax: 940-440-9686 

NOTICE OF INSUFFICIENT INFORMATION 

TO:  
 

ACCOUNT NUMBER:  
 

DATE:   
 

DATE OF SCHEDULED DISCONNECTION:   
 

You are hereby advised that your utility service from the District is in jeopardy because 
the document(s) or information listed below is incomplete, inaccurate or missing from your 
account records. If our office does not receive the completed documents and/or proper 
information within ten (10) days of the date of this notice, the District will disconnect your water 
service. To regain service after disconnection, you must re-apply for and pay all charges and 
fees applicable to a new customer in accordance with the District's Rate Order. 

 
You must cap the service line if you do not desire to continue receiving water service 

from the District. The District will not cap your service line for you, but will remove the meter on 
the above-noted Date of Scheduled Disconnection regardless of the circumstances. 

 
Place an "X" to indicate the required document(s) or information. 

 
  SERVICE APPLICATION AND AGREEMENT 

  EASEMENT AND RIGHT-OF-WAY 

  SANITARY CONTROL EASEMENT 

  ALTERNATE BILLING AGREEMENT 

  NON-STANDARD SERVICE CONTRACT 

  FINAL PLAT 

  BANKRUPTCY INFORMATION FOR YOUR ACCOUNT(S) 

  OTHER   

  OTHER   

  OTHER   
 

By:   
General Manager, Mustang SUD 
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MUSTANG SPECIAL UTILITY DISTRICT 
7985 FM 2931 

Aubrey, Texas 76227 
Tel: 940-440-9561 | Fax: 940-440-9696 

NON-STANDARD SERVICE APPLICATION 

Date: Service Requested:   Water   Waste Water 
 

NAME OF PROPOSED DEVELOPMENT:   

Maximum Number of Lots: Standard Lot Size:   
 
 

NAME OF APPLICANT/DEVELOPER:   

Name & Title of Person Completing Application:   

Mailing Address:   

Telephone: Fax:  
 

NAME OF PROPERTY OWNER:   
Mailing Address:   
Telephone:  Fax:  

 

NAME OF ENGINEERING FIRM:   
Responsible Engineer:   
Mailing Address:   
Telephone:  Fax:  

 
LEGAL DESCRIPTION OF PROPERTY: (State or Attach)   

 
TYPE OF DEVELOPMENT: (Check all that apply) 

 
□ Residential Subdivision □ Apartments □ Manufactured Home Park 

 
□ RV Park □ Commercial/Industrial Park □ Other Large Meter Applicant (> Standard 
Meter) 

 
SPECIAL SERVICE NEEDS:   

 

 
ADDITIONAL INFORMATION: 
1. Is the property located in the corporate limits or ETJ of a municipality? Yes   No   
If yes, provide the name of the municipality:     
2. Are additional phases planned for this development? Yes   No   
If yes, please explain:      
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REQUIRED ATTACHMENTS: Please indicate whether the following items are attached: 
1. 1. Three (3) copies of the preliminary plat .......... .......... ...... Yes   No   

 

2. 2. Three (3) copies of the final plat .......... .......... .......... . Yes   No   
 

3. 3. Three (3) copies of the water utility/line extension plans .. Yes   No   
 

4. 4. A location map of the proposed development .......... ...... . Yes   No   
 

5. 5. A valid check covering the estimated Service Investigation Fee. Yes   No   
 

This application must be completed by the Applicant only. Mustang Special Utility District will take 
no action related to the above-described development until this application is complete. A signed 
application will be considered complete only after the district has received all required 
attachments, including a valid check in the amount of the estimated Service Investigation Fee. 
Please  contact  the  General  Manager  to  obtain  the  estimated  fee  amount. 

 
 

I CERTIFY, AS THE APPLICANT OR AS AN AUTHORIZED REPRESENTATIVE ON BEHALF 
OF THE APPLICANT, THAT THE FOREGOING REPRESENTATIONS CONTAINED IN THIS 
APPLICATION ARE TRUE AND CORRECT. 

 
SIGNED  , 20  . 

 

Print Name:  
 

Title:   
 
 

FOR ADMINISTRATIVE USE ONLY 
 

SERVICE INVESTIGATION FEE: 
Amount:  Check:   
Date:  Received By:  

 

LIST ITEMS NOT ATTACHED: 
 Date Received: By:  
 Date Received: By:  
 Date Received: By:  

 

COMMENTS: 
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NON-STANDARD SERVICE CONTRACT 
BY AND BETWEEN MUSTANG SPECIAL UTILITY DISTRICT 

AND 
 
 

( ) 
 

This Non-standard Service Contract ("Contract") is entered into by and between 
Mustang Special Utility District (the "District") and  
("Developer"), a Texas  . 

 

WHEREAS, Developer is engaged in developing a   ± acre tract of land out 
of the   Survey (Abstract No.  ) in Denton County, Texas, and 
more particularly described or shown in Exhibit "A" attached hereto and incorporated herein by 
reference (the "Property"); 

 
WHEREAS, Developer intends to develop a residential subdivision on the Property 

known as  , an addition to the City of  , Denton County, 
Texas (the "Development"), in accordance with plans and specifications submitted to the District 
for review and approval; 

 
WHEREAS, the Property is located with the District’s service area where the District 

owns and operates a retail public water system and sewer (waste water) system under 
Certificate of Convenience and Necessity Nos. 11856 and 20930, respectively, for domestic use 
and purposes; 

 
WHEREAS, Developer has requested the District to provide water and sewer service to 

the Property through an extension of the District's water supply and sewage collection systems, 
such extension being hereinafter referred to as the "Off-Site Facilities;" 

 
WHEREAS, Developer intends to construct water distribution and sewer collection 

facilities on the Property through which the District will provide water and sewer service to a 
maximum of   ( ) standard service connections (i.e. 5/8" x 3/4" 
meters) in the Development, such facilities being hereinafter referred to as the "On-Site 
Facilities;" 

 
WHEREAS, the Off-Site Facilities and On-Site Facilities shall be hereinafter collectively 

referred to as the "Utility Service Improvements;" 
 

WHEREAS, the District declares the Development a "High Density Development" 
pursuant to its Rate Order; 

 
WHEREAS, the District has agreed to take the actions necessary to make water 

available and to serve the Property pursuant to the terms and conditions of this Contract. 
 

NOW THEREFORE, KNOW ALL MEN BY THESE PRESENTS, that for and in 
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consideration for the mutual promises hereinafter expressed, and other good and valuable 
consideration, the sufficiency of which is hereby acknowledged by the parties, Developer and 
the District agree as follows: 

 
1. Engineering and Design of the Off-Site Facilities. 

 
A. The Off-Site Facilities shall be engineered and designed by a Texas Licensed 

Professional Engineer in accordance with the applicable specifications of the District 
and all governmental agencies having jurisdiction. All plans and specifications for 
the Off-Site Facilities must be reviewed and approved by the District's consulting 
engineer prior to the issuance of any invitation for bids for construction of the Off-Site 
Facilities. Upon approval of the plans and specifications by the District's consulting 
engineer, the plans and specifications shall become part of this Contract by 
reference and shall more particularly define the "Off-Site Facilities." 

 
B. The Off-Site Facilities must be sized to provide continuous and adequate water service 

to the Property based on plats and plans for the Development submitted to the District 
by Developer. The District may require the Off-Site Facilities to be upsized in 
anticipation of the needs of other or future customers of the District, subject to an 
obligation by the District to reimburse Developer for the additional cost of such upsizing 
as provided for herein below. Notwithstanding anything herein to the contrary, the 
District shall have no obligation to reimburse Developer for any Off- Site Facilities that 
utilize up to an eight inch (8") internal diameter service line. 

 
2. Engineering and Design of the On-Site Facilities. 

 
The On-Site Facilities shall be engineered and designed by a Texas Licensed Professional 
Engineer in accordance with the applicable specifications of the District and all governmental 
agencies having jurisdiction. All plans and specifications for the Off-Site Facilities must be 
reviewed and approved by the District's consulting engineer prior to the issuance of any invitation 
for bids for construction of the On-Site Facilities. After such approval of the plans and 
specifications by the District's consulting engineer, the plans and specifications shall become part 
of this Contract by reference and shall more particularly define the "On-Site Facilities." 

 
3. Required Easements or Rights-of-Way. 

 
A. Developer shall be responsible for dedicating or acquiring any easements across 

privately owned land or sites (including off-site) which the District determines are 
necessary for the construction or operation of the Utility Service Improvements and for 
obtaining any governmental approvals necessary to construct the Utility Service 
Improvements in public right-of-ways. 

B. Any easements acquired by Developer shall be in a form approved by the District’s 
and shall be assigned to the District upon proper completion of the construction of the 
Utility Service Improvements. The legal instruments by which Developer will acquire 
any such easements or assign such easements to the District must be approved by 
the District's attorney prior to the acquisition of such easements by Developer. 
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4. Construction of the Utility Service Improvements. 
 

A. To construct the Utility Service Improvements, Developer shall select a qualified 
contractor subject to the District’s approval or advertise for bids for construction of the 
Utility Service Improvements, in accordance with generally accepted bidding practices, 
and shall award the contract for construction subject to the District’s approval. The 
District may reject any bid. 

 
B. Upon the selection and approval of a contractor, Developer shall prepare and submit 

a construction contract to the District for its review and approval. 
 

C. The contractor shall obtain and tender payment and completion bonds in the full 
amount of the contract price. The bond forms and the underwriters are subject to the 
District’s approval. 

 
D. Upon execution of the approved construction contract, Developer shall escrow the full 

amount of the contract price with the District or execute a Three-Way Contract 
approved by the District's attorney. If the contract price is escrowed with the District 
by Developer, the District shall pay the contractor’s pay requests pursuant to the terms 
and conditions of the construction contract. 

 
E. The Utility Service Improvements shall be constructed in accordance with the 

approved plans and specifications and the District's tariff, rate order, rules and 
regulations. The District shall have the right to inspect and approve all phases of the 
construction of the Utility Service Improvements. Developer must give written notice 
to the District of the date on which construction is scheduled to commence so that the 
District may assign an inspector. The District may charge reasonable inspection fees 
based on the actual costs of labor, travel and incidental expenses of the inspectors, 
plus ten percent (10%) overhead. 

 
5. Dedication of Utility Service Improvements to the District. 

 
Upon proper completion of construction of the Utility Service Improvements, and final inspection 
and approval thereof by the District, Developer shall dedicate the Utility Service Improvements to 
the District by an appropriate legal instrument approved by the District's attorney. The Utility 
Service Improvements shall thereafter be owned by the District subject to Developer's 
maintenance bond in an amount of not less than twenty percent (20%) of the total construction 
cost of the Utility Service Improvements and for a term of not less than two (2) years. Developer's 
maintenance bond is subject to the approval of the District's attorney. Any connection of individual 
customers or members to the Utility Service Improvements shall be made by the District. 

 
6. Cost of the Utility Service Improvements. 

 
A. Developer shall pay or reimburse the District for all costs associated with the Utility 

Service Improvements as a contribution in aid of construction including, without 
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limitation, the cost of the following: 
 

(1) engineering and design; 
 

(2) easement and right-of-way acquisitions; 
 

(3) construction; 
 

(4) inspections; 
 

(5) attorney's fees; 
 

(6) insurance and bond premiums; and 
 

(7) governmental or regulatory approvals required to lawfully provide service. 
 

B. Developer shall indemnify the District and hold the District harmless from all of the 
foregoing costs. 

 
C. As reflected in the approved plans and specifications for the Off-Site Facilities, the 

District has required Developer to oversize all or a portion of the Off-Site Facilities in 
anticipation of the needs of other customers of the District. The District shall reimburse 
Developer pro rata for the additional costs of construction attributable to oversizing the 
Off-Site Facilities, as determined by the District's consulting engineer, in accordance 
with paragraph 7 below. 

 
7. Pro Rata Reimbursement. 

 
A. For a period not to exceed ten (10) years following the acceptance date of the Off- Site 

Facilities constructed pursuant to this Contract, the District will collect from any 
applicant that connects or desires to connect to the Off-Site Facilities a pro-rata fee 
that is determined in accordance with the formula set forth in Exhibit "B" attached 
hereto and incorporated herein by reference. 

 
B. The District will tender pro-rata reimbursements only to Developer at the address set 

forth in paragraph 12 below. It will be the duty of Developer to notify the District in 
writing of any change of address in accordance with paragraph 12. 

C. The District may assess a ten percent (10%) administrative fee for the administration 
of pro-rata reimbursements which shall be deducted from all pro-rata fees collected by 
the District before remittance to Developer. 

 
8. Service Investigation Fee. 

 
A. Simultaneous with Developer’s execution and delivery of this Contract to the District, 

Developer shall pay a Service Investigation Fee of $  to the District 
plus any additional sums required by the District to cover administrative, legal and 
engineering fee that will be incurred by the District to investigate the District’s ability to 
provide water service to the Property and Development including, without 
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limitation, fees incurred for: 
(1) reviewing and approving plats, plans and specifications; 

 
(2) obtaining or determining cost estimates for construction; 

 
(3) advertising and accepting bids for construction; 

 
(4) preparing a non-standard service contract between the District and 

Developer; and 
 

(5) obtaining or providing other services as required by the District for such 
investigation. 

 
B. The District shall refund the remaining balance of the fee, if any, upon completing its 

service investigation, including the completion of all legal and engineering services 
associated with processing Developer’s non-standard service request. If the fee paid 
by Developer is not sufficient to pay all expenses incurred or to be incurred by the 
District in performing the service investigation, Developer shall pay or reimburse the 
District for such expenses upon written request, and the District shall have no 
obligation to complete processing Developer’s non-standard service request until the 
requested payment or reimbursement has been paid. 

 
9. Service Connection Fees. 

 
A. The District currently charges a Connection Fee of $   for a standard 

water service connection and Connection Fee of $  for a standard sewer 
service connection. For purposes of this Contract, the Connection Fee for water 
service includes all fees and charges required for a residential customer to obtain 
water and sewer service from the District except for the cost of meter installation and 
the customer Deposit. Developer shall pay to the District a totalConnection Fee of 
$  for the   (    ) standard (residential) service 
connections in the Development according to the following schedule: 

 
(1) Payment 1: Developer shall pay the sum of $  to the District 
for    connections prior to commencing construction of the Utility Service 
Improvements for the Development. 

 
(2) Payment 2: Developer shall pay the sum of $  to the District 
for    connections prior to the District approving and accepting dedication of 
the Utility Service Improvements. 

 
B. Against the Connection Fees to be paid by Developer to the District, the District will 

credit Developer for the reasonable costs incurred and paid by Developer for 
construction of the Off-Site Facilities to provide water service to the Property as 
determined by the District's consulting engineer. 

 
10. Service From the Utility Service Improvements. 

 
A. After proper completion and dedication of the Utility Service Improvements 
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to the District, the District shall provide continuous and adequate water 
service and sewer service to the Property, subject to all duly adopted rules 
and regulations of the District and payment of the following: 

 
(1) all standard rates, fees and charges adopted by the District; 

 
(2) all service investigation fees; and 

 
(3) all connection fees. 

 
B. It is understood and agreed by the parties that the obligation of the District 

to provide water service in the manner contemplated by this Contract is 
subject to the issuance of all permits, certificates, or approvals required to 
lawfully provide retail water service by the Texas Commission on 
Environmental Quality and all other governmental agencies having 
jurisdiction. 

 
C. Without the prior approval of the District, the Developer shall not: 

 
(1) construct or install additional water or sewer lines or facilities to 

service areas outside the Property; 
 

(2) add any additional lands to the Property for which water or sewer 
service is to be provided pursuant to this Contract; or 

 
(3) connect or serve any person or entity who, in turn, sells water or 

sewer service directly or indirectly to any other person or entity. 
 

(4) By execution of this Contract, Developer acknowledges that the 
District’s water distribution system provides potable water for 
domestic consumption only and does not provide “fire flows” as 
defined by the Uniform Fire Code or similar code or regulation to 
fight structure fires. 

 

11. Effect of Force Majeure 
 

In the event either party is rendered unable by force majeure to carry out any of its obligations 
under this Contract, in whole or in part, then the obligations of that party, to the extent affected by 
the force majeure shall be suspended during the continuance of the inability, provided however, 
that due diligence is exercised to resume performance at the earliest practical time. As soon as 
reasonably possible after the occurrence of the force majeure relied upon to suspend 
performance, the party whose contractual obligations are affected thereby shall give notice and 
full particulars of the force majeure to the other party. 
The cause, as far as possible, shall be remedied with all reasonable diligence. The term "force 
majeure" includes acts of God, strikes, lockouts or other industrial disturbances, acts of the public 
enemy, orders of the government of the United States or the State of Texas or any civil or military 
authority, insurrections, riots, epidemics, landslides, lightening, earthquakes, fires, hurricanes, 
storms, floods, washouts, droughts, restraints of government and civil disturbances, explosions, 
breakage or accidents to equipment, pipelines or canals, partial or complete failure 
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of water supply, and any other inabilities' of either party, whether similar to those enumerated or 
otherwise, that are not within the control of the party claiming the inability and that could not have 
been avoided by the exercise of due diligence and care. It is understood and agreed that the 
settlement of strikes and lockouts shall be entirely within the discretion of the party having the 
difficulty and that the requirement that any force majeure be remedied with all reasonable dispatch 
shall not require the settlement of strikes and lockouts by acceding to the demands of the 
opposing party if the settlement is unfavorable in the judgment of the party having the difficulty. 

 
12. Notices 

 
Any notice to be given hereunder by either party to the other party shall be in writing and may be 
effected by delivery in person or by facsimile, or by sending said notices by certified mail, return 
receipt requested, to the address set forth below. Notice shall be deemed given by mail when 
deposited with the United States Postal Service with sufficient 
postage affixed. 

To District: Mustang Special Utility District 
Attn: General Manager 
7985 FM 2931 
Aubrey, Texas 76227 
Fax: 940-440-9686 

 

To Developer: 
 Attn:  

 

Fax :  
 
 

Either party may change the address for notice to it by giving written notice of such change in 
accordance with the provisions of this paragraph. 

 
13. Breach of Contract and Remedies 

 
A. If either party breaches any term or condition of this Contract, the non-breaching party 

may, at its sole option, provide the breaching party with notice of the breach within 
sixty (60) days of discovery of the breach by the non-breaching party. Upon its receipt 
of a notice of breach, the breaching party shall have sixty 
(60) days to cure the breach. If the breaching party does not cure the breach within 
the sixty (60) days, the non-breaching party shall have all rights and remedies at law 
and in equity including, without limitation, the right to enforce specific performance of 
this Contract by the breaching party and the right to perform the obligation in question 
and to seek restitution for all damages incurred in connection therewith. 

 
B. Termination of this Contract by either party shall not affect any previous conveyance. 

 
C. The rights and remedies granted in this Contract to the parties in the event of default 
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are cumulative, and the exercise of such rights shall be without prejudice to the 
enforcement of any other right or remedy authorized by law or this Contract. 

 
14. Indemnity 

 
Developer shall indemnify and save harmless the District and its officers, agents, representatives 
and employees from all suits, actions, losses, damages, claims or liability of any character, type 
or description, including without limiting the generality of the foregoing all expenses of litigation, 
court costs and attorney's fees, for injury or death to any person, or injury to any property, received 
or sustained by any person or persons or property, arising out of, or occasioned by, the acts of 
Developer or its agents, representatives or employees in connection with or related to the 
Development, the Utility Service Improvements or execution or performance of this Contract. 

 
15. No Third Party Beneficiaries 

 
This Contract is solely for the benefit of the parties hereto, and no other person has any right, 
interest or claim under this Contract. 

 
16. Context 

 
Whenever the context requires, the gender of all words herein shall include the masculine, 
feminine and neuter, and the number of all words shall include singular and plural. 

 
17. Litigation Expenses 

 
Either party to this Contract who is the prevailing party in any legal proceeding against the other 
party, brought in relation to this Contract, shall be entitled to recover court costs and reasonable 
attorneys’ fees from the non-prevailing party. 

 
18. Intent 

 
The parties hereto covenant and agree that they shall execute and deliver such other and further 
instruments and documents as are, or may become, necessary or convenient to effectuate and 
carry out the intent of this Contract. 

 
19. Authority 

 
The signatories hereto represent and affirm that they have authority to execute this Contract on 
behalf of the respective parties hereto. 

 
20. Severability 

 
The provisions of this Contract are severable, and if any word, phrase, clause, sentence, 
paragraph, section, or other part of this Contract or the application thereof to any person or 
circumstance shall ever be held by any court of competent jurisdiction to be invalid or 
unconstitutional for any reason, the remainder of this Contract and the application of such word, 
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phrase, clause, sentence, paragraph, section, or other party of this Contract to other persons or 
circumstances shall not be affected thereby and this Contract shall be construed as if such invalid 
or unconstitutional portion had never been contained therein. 

 
21. Entire Agreement 

 
This Contract, including any exhibits and/or addendums attached hereto and made a part hereof, 
constitutes the entire agreement between the parties relative to the subject matter of this Contract. 
All prior agreements, covenants, representations, or warranties, whether oral or in writing, 
between the parties are merged herein. 

 
22. Amendment 

 
No amendment of this Contract shall be effective unless and until it is duly approved by each party 
and reduced to a writing signed by the authorized representatives of the District and the 
Developer, respectively, which amendment shall incorporate this Contract in every particular not 
otherwise changed by the amendment. 

 
23. Governing Law 

 
This Contract shall be construed under and in accordance with the laws of the State of Texas 
and all obligations of the parties are expressly deemed performable in Denton County, Texas. 

 
24. Venue 

 
Any action at law or in equity brought to enforce or interpret any provision of this Contract shall 
be brought in a state court of competent jurisdiction with venue in Denton County, Texas. 

 
25. Successors and Assigns 

 
This Contract shall be binding on and shall inure to the benefit of the heirs, successors and 
assigns of the parties. 

 
26. Assignability 

 
The rights and obligations of the Developer hereunder may not be assigned without the prior 
written consent of the District. 

 
27. Effective Date 

 
This Contract shall be effective from and after the date of due execution by all parties. 
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IN WITNESS WHEREOF each of the parties has caused this Contract to be executed by 
its duly authorized representative in multiple copies, each of equal dignity, on the date or dates 
indicated below. 

 
EXECUTED on this the   day of  , 20 . 

 
DEVELOPER 

 
 

By:   
 
 

Name:  
 
 

Title:  
 
 
 

EXECUTED on this the   day of  , 20 . 
 
 

MUSTANG SPECIAL UTILITY DISTRICT 
 
 

By:  
 
 

General Manager:  
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EXHIBIT "A" 
TO 

NON-STANDARD SERVICE CONTRACT 
 
 

( ) 
PROPERTY DESCRIPTION 
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EXHIBIT "B" 
TO 

NON-STANDARD SERVICE CONTRACT 
 

( ) 
PRO-RATA FEE FORMULA 

Acres in connecting applicant’s 
development. 
——————————————— 
Total potential acres served by (x) Actual cost of the (=) Pro-Rata Fee 
the Off-Site Facilities constructed Off-Site Facilities 
by Developer. 

 
(less) 

 
Total acres in the Development. 

 
EXAMPLE: 

 
 100(a)  (x) $50,000.00(d) (=) $12,500.00(e) 
500(b) (-) 100(c) 

 
Where: 
(a) = Acres in connecting applicant’s new development. 

 
(b) = Total potential acres served by the Off-Site Facilities constructed by Developer as determined 

by the District's engineer. 
 

(c) = Total acres in the Development. 
 

(d) = Actual cost of the Off-Site Facilities. 
 

(e) = Pro-rata fee to be collected from any water service applicant that connects or desires to 
connect to the Off-Site Facilities. 
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AFTER RECORDING RETURN TO: 
Mustang Special Utility District 
7985 FM 2931 
Aubrey, TX 76227 

 
 
 

EASEMENT AND RIGHT-OF-WAY 
(Including Temporary Easement for Construction) 

 
STATE OF TEXAS §  

 § KNOW ALL MEN BY THESE PRESENTS 
COUNTY OF DENTON §  

 
 

That   (“Grantor”), for and in consideration 
of TEN DOLLARS AND NO/100 ($10.00) and other good and valuable consideration paid to 
Grantor by Mustang Special Utility District (“Grantee”), the receipt and sufficiency of which is 
hereby acknowledged, does hereby grant and convey unto Grantee, it successors and assigns, a 
permanent easement and right-of-way (the “Easement”) to erect, construct, install, and lay and 
thereafter access and use, operate, inspect, repair, alter, protect, maintain, replace, upgrade, 
parallel, add and remove water distribution lines (the pipelines) and appurtenances, and any other 
facilities necessary to serve Grantor’s property as well as Grantee’s current and future system- 
wide customers, (collectively, the “Improvements”) under and across   acres of land, 
more particularly depicted and described in Exhibit A attached hereto and made a part hereof by 
reference as if fully set forth herein (the “Easement Property”). 

 

Grantor also grants and conveys unto Grantee a fifty foot (50’) wide temporary 
construction easement, parallel to and twenty-five feet (25’) on either side of the Easement 
Property for use in connection with the initial installation of the Improvements by Grantee, within 
the Easement Property and for the storage of excavation material resulting from such construction 
(the “Temporary Construction Easement”). The Temporary Construction Easement will expire 
upon completion of construction and acceptance of the Improvements by Grantee, but in no event 
later than  . 

 

Grantee shall have such other rights and benefits necessary and/or convenient for the full 
enjoyment and use of the rights herein granted, including without limitation: the reasonable right 
from time-to-time to remove any and all paving, trees and undergrowth, and other obstructions 
that injure the Improvements. 

 
Grantor, its successors and assigns, may fully use and enjoy the Easement Property, except 

that such use and enjoyment shall not hinder conflict or interfere with the exercise of Grantee’s 
rights hereunder and no building, structure or reservoir shall be constructed upon, over or across 
the Easement Property without Grantee’s written consent; provided further that Grantor, its 
successors and assigns, may construct, dedicate and maintain over and across the Easement 
Property such driveways, aerial utility lines and fences as will not interfere with 
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Grantee’s use of the Easement for the permitted purposes. The installation of subsurface utility 
lines across the Easement are subject to Mustang’s prior written consent. 

 
Grantee shall clean up and remove all trash and debris caused by the installation of the 

Improvements hereunder or Grantee’s use of the Easement Property, and shall repair all damages 
caused by the installation of the Improvement or Grantee’s use of the Easement Property within a 
reasonable time not to exceed forty-five (45) days following completion and acceptance of the 
Improvements by Grantee. Grantee shall also restore the surface of the land to a smooth contour 
following said installation or use of the Easement Property, including the restoration of existing top 
soil or removal of soils created during construction by Grantee within a reasonable time not to exceed 
forty-five (45) days completion and acceptance of the Improvements by Grantee. During 
construction, Grantee shall install such fences, barricades or safety barriers as may be reasonably required 
to protect the public, livestock or adjacent property. 

 
The consideration recited herein shall constitute payment in full for all damages sustained 

by Grantor by reason of the installation of the Improvements referred to herein, and Grantee will 
maintain the Easement Property in a state of good repair and efficiency so that no damages will 
result from its use to Grantor’s premises. This agreement together with other provisions of this 
grant shall be perpetual and shall constitute a covenant running with the land for the benefit of 
Grantee, its successors and assigns. Grantee’s rights hereunder may be assigned in whole or in 
part to one or more assignees. 

 
TO HAVE AND TO HOLD the Easement and rights appurtenant thereto unto Grantee, its 

successors and assigns, until the Improvements are declared permanently abandoned by Grantee, 
in which event the Easement Property and rights appurtenant thereto shall cease and terminate and 
revert to Grantor. 

 
Grantor does hereby bind itself, its successors and assigns, to WARRANT AND 

FOREVER DEFEND, all and singular, the Easement and rights appurtenant thereto herein granted 
to Grantee, or Grantee’s successors and assigns, against every person whomsoever claiming, or to 
claim, the same or any part thereof. 

 
It is expressly understood that all rights, conveyances or covenants are herein written, and 

no verbal agreements of any kind shall be binding or recognized or in any way modify this 
instrument of conveyance. 

 
When the context requires, singular nouns and pronouns include the plural. 
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EXECUTED this   day of  , 2007. 
 
 

GRANTOR: 
 
 

By:   
 

Name:   
 

Title:   
 

Date:   
 
 
 
 
 
 
 

THE STATE OF TEXAS  § 

COUNTY OF   § 

This instrument was acknowledged before on   , 2007, by  , 
the   of  , on behalf of and with authority of said 
entity. 

 
 
 
 
 
 
 

Notary Public, State of Texas 
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Exhibit A 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX C. 
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as RAC! or apprnvect equal shall be used. 

 
FITTINGS: 
{A) The Conlrac!or shall use cast hon or ducUle Iron rnUngs. compklle with Polywrap. 
{B) All fittings shall be MJ unless specffiod olhe1Wise 
(C) Al fittings shal beblocked as per tho dc1als on this sheet. 
{D) P ase also refer to COG Item 502.5.2 specir.calions. 

GRADE. A BESCO GATE VALVE EXTEr SIO:'I 
STE!.\ OR APPROVED EQUAL Wlt.L BE USED 
TOBRIIIGTHIS VALVEOPERATLtlG/l'JTTO 
WITHIU 12· TO 18" OF fU/lSH GRADE. 
t.lUELLER VALVES TO USE El(TE/lSIOU 
RECOM.'.tEt/OED BY P.',UELLER COt.1PAUY. 

 
 
 
 
 
 

ONCRETE4" 
THICK SLAB 

 
 

CAP DETAIL 

 
 
 
 
 
 
 
 

METER BOX SPECS: 

 
 
 

ENCASEMENT DETAIL 
11.T.S. 

11:0TE: • REFER TO THE PLANS FOR SPECIFIED \",IOTHOF R£PLACEl,'.EtlT. 
•• RECOW.\El:OEO \'r'JOTHS. VARIES BASEOO:I DEPTH.AND SOIL t.V.TERltiL. 

(E) Resl.ralnlng glands or other devices may be 1equired, 
(F) 90• elbows are prohibited without approval of USUD Engineer. 
(G) lnstal 12·x12·x3· cooc:rele block under fillings inslalled on PVC pipe. 

 
VALVES: 
(A)  Valves installed on waterines 12" In tfiameter or less shal be vertical ga!e valves. 
(B) Valves Installed on waterlines larger than 12· In diameter shall be bul1ertly valves. An offset 6 
vault shall be lnslaDed al the butterfly vat,e operator. 

 
GATE VALVE EXTENSION 

STEM 
--rr.r:s.- 

 
 
 
 

l, .., 
II 
I 
1·11 •. 

••. !.' : -- 

 

TYPICAL GATE VALVE SETTING AND BOX 
N.T.S. 

 
 

tlQTE: 
USEPOl.YETHYLE/IE\i'RAPDR 
EOIJAI. BElWEEN COi/CRETE 
AliO BEND TO PREVENT 
COl<CREtE FROM STICKlt/G 
TO BENO 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PLUG OR CAP 

 
VIEW'A-A' 

tl.T.S. 

1. RESIOEtlTLAL I.IETER BOX SHALL BE DFW 1.:0DEL NO. 1200.12.IKA. 
 

2. I 112· METERS AND LARGER SHALL USE •,ETER BOK OFW 
017 18-aDSl,1WITH BOLT-00','.'NLIO. 

 
 

\CUT.OFF)Al>GLE 
Fl 'ISH VALVEl,lUELLER FIMSH GRACE 
GRACE  H-15-1258 

CURB .•. ------ (---- 
 

•, .. ;:L""lOM"Al/"l " ·1• 

,.. 
l.tETER BOX HAS SUT IN EACfl SIDE TO 
ACC0/.1\,00ATE SERVICE & HOUSE lll."E 

STD. METER BOX INST. 
ll.T.S. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

DETAIL OF 1" SERVICE WITH 
BULLHEAD TEE 

 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION 'A - A' 
(ROTATED 90') 

(C) Al gale valves shal have non-rising stems and resilient sealed wedge. 
(D) Al valves and rue hydrants shall be In line with the property line. where possible 

(E) All valve loca\lons shall be marked Vlhh -v· stamped or cul on the cu,b. 
(F) Pk!ase also refer to the details on this sheet and COG Item 502.6.2 & 502.6.5 specifications. 
(G) lnslall 12"X12'XJ" concrete block under fitllngs lnstalk!d on PVC pipe. 

 
TESTING: 
The foDowlng tests shal be performed: 
{A) H)·drosta!lc test as per COG Item 506.5 specifications. 
{B) Slerillzatlon shaR follow as per COG Item 506.7 spedfkaUons and as aJ>proved by lhe MSUD 
Engineer. 
(C) Al temporary !est l)Oints lo haYe corporation slops at the main. Al tempoiary testing & 
chlorination points shall be removed al the corpornUon, prio< to final acceptance. 
(0) The Contractor shall take a sample ol water from a lap on a sleliized main, In the presence 
of a I.ISUD Representative and submit the sample(s) lo an app1oved Testing Labora!Of)' for 
analysi:.. After receiving approved sample the Contractor along with MSUD Representative 
shaDplace stenlized Hnes Into seMce. 
{E) All fire hydrants shaD be now and pressure tested and ma,ked (leg and color coded paint) In 
accordance with NFPA 291 'Recommended Pracllce ro,Fire Flow Testing and MarUl!] of 
Hydrants·, latest edition. Coples of each test report for each fire hydrant, Including a map 
showing the location of the fire hyd,anl being flow lested and the location of lhe pressure 
hytlranl, shall be provided lo Mustang SUD prio< to acceJ>lance of the system and lhe beginning 
of service. See WATER STANDARD DETAILS II for Fire Hyd,anl Flow Test Report form. 4 

FRANCHISE UTILITIES: 
(A) Other utilities such as gas, electric, telephone, cable, etc. shall not be installed In the 

 AP!Ro ': :  I - 
LENGTH AS BEND) 

A •- 
ELEVATION B-B   ELEVATION A-A 

 
 
 

SECltOfl 

SERVICE TO BE STAKED BEFORE PAVI._G 
METER SOX TO BE STAKED AFTER PAVII/G 

All \\'ATER SERVICES lOCATIOllS SHAU. BE 
lo\RKEO BY CUTTII.GA SINGLE CUT"( Ill THE 
CURB AJIO PAIIITEO BLUE. 

 
 

VARIES-SEEPI.AllS 

sametrenchaswaterservicelines. 
 
 
 

04-16-14 I  WOO 11 Add (E) Fire Hydrant Testing Requirements 

t:i. I 111,• WI' 111.· . .,. 22x· .T,E.E&PLUG q. ;.. ; .··. : I_.. •• / •.. ·.,,.)  10-23-12  I  WDO 10 Add Franchise Utllltles Note 
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t11CASi NG seRv1CEs r   42• m1. (SEE 
UNDER ROADS WI 2"' OLA SCH GENEML I/OTES) 
40PVC PIPE 
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VERTICAL THRUST BLOCK NOTES: 

13,4 2fi.2 45,5 HORIZONAL THRUST BLOCK NOTES: 

RETAINER GlA/10S OR 0Tl1ER RESTAAIIHtlG DEVICES MAY BE REOUIRED AS NEEDED. 
CALCULATIONS ARE BASEOOfl A TEST P ESSLJRE OF 150 PSI, WEIGHT or cor:CRETE OF 140 

 

WATER SERVICE NOTES: 

I. All PROPERTY CORNERS SHALL BE STAKE0\',1TH IROII ROOS PruOR TO THE INSTAllATIOU Of Af('f WATER SERVICES. THE LOCAT)ONS OF THE SERVICE SHAU. BE STAKEOACCOROU>G TO TI-IE PtAtlS. 

 
 
 

9. use 1· SOR 11POLY PIPE. 

APPROVED BY MSUO 
GENERAL MANAGER: Chris Boyd 

 
DATE:4-15-14 

1, CAlCUI.ATIOIIS ARE SASEO OIJ 11lTE PRESSURE OF 200 P.SJ.FOR 24" 1.0. PlPEAtlO 
SMALLER ANO 150 P.S.I. 0.'130" ID. AllO LARGER 

2. CAI..CUlATIOllS ARE BA.SEO Oil WEIGHT OF CONCRETE OF 140 LBS PER CUBIC FOOT, SAFETY 
FACTOR OF 1.5At1DAJIALLOl'IA8LE son. BEARJ).G VAl.UE OF 2,500 POUNDS PER SQUARE FOOT. 

3.  VOLUI.IES OF VERTICAl BEtlOTHRUST BLOCKS ARE IIETVOLU.l,ES OF co.-.cRETE TO BE 
FURWSHED. THE COR.RESPQl;oum WEIGHT Of THE CotlCRETE IS EQUAL TO OR GREATER TIWI 
THE VERTICAl CO.\IPOllErlTOF lHRUST ON THE VERTICAL BEJ'/0. 
CONCRETE FOR BlOCIUll:GSHA.LL BE 2500 P.S.I. COflCRE.TEAT28 CAYS. 
OIMEllSIOUS t.'AY BE VARIED AS REQUIRED BY FIELD COllDfTIONS WHERE AllD AS DIRECTED BY 
THE EtlGlllEER. THE VOLUME OF COtlCRETE BLOCta!-.G SHALL I/OT BE LESS TI-Wl SHCYNN HERE. 
ALL CONCRETE THRUST BLOCKS SHALL BEAR AGAIIIST UIIDISTURBEO TREtlCH WA!.LS. 
KEEP CONCRETE CLEAR OF ALL JCWITS & ACCESSORIES. ltlSTAil 12 t.\llPOL.YETHYLEtlE 
SHEETUIG AROUt/0 FITTlr.GS. SECURE ENOS TO PREVENT UIFR.TRATlotl OF SOIL BEWIEEN 
SHEETltlG Nm PIPE FITTlt:G PRIOR TO POURltlG THRUST BLOCK. PROTECT t.'.ECI-WllCAL 
JOUlTS. FOLLO-,\'ERS. At/0 BOl..lS FR0\1COUCRETE \'1lll1TEl.'.PORARY FORMS A._O 
POLYETHYLEIIE. 

8. ALL CONCRETE IBRUST BLOCKS SHALL COtlSIST OF A UXTURE OF 1:2:6 OF CEJ.IEUT TO WASHED 
SNlO TO GRAVEL MO SHALL BE CURED A l,WU\lUt.l OF 24 HOURS. 

 
 

DIMENSIONS OF CONCRETE FOR VERTICAL THRUST BLOCKS 
AT FITTINGS 

LBS PER CUBIC FOOT, SAFETY FACTOR OF 1.5 AJlO AN AllO",'l'ABLE SOIL BEARING VALUE OF 
2,S00 POUtlOS PER SOUAAE FOOT. FOR OTHER PRESSURESAJID SOIL STRE/lGTHS, AREAS 
AIIO VOI..Ul,IESIUST BEADJUSTED ACCORDIIIGLY. 

3. 2500 PS1COf:CRETE AT 28 DAYS SHAll BE USEC FOR ALL BLOCYJl;G. 
4. Al.L 1,1111:U;\UM AREAS ARE Ill SQUARE FEET. 
S. ALL CO:ICRETE THRUSTBlOCKS SHALL BEARAGAJNST UNDISTURBED TRBICH WA.I.LS. THE 

DISTANCE FROI.I P1PE FITTl'iGS lO TREIICH WALL SHALL BE A 1,l!Nll,\UM OF 12· AT THRUST 
BLOCK. 

6.  KEEP COllCRETE CLEAR OF ALL JOINTS & ACCESSORIES. ms TALL 12 l.11L POLYETHYlEIIE 
SHEETING AROUND FITTltNS. SECURE El/OS TO PREVEtlT JNFII..TRATIQ/j OF SOil aen·1ee11 
SHEETING AllD PIPE FITTHIG PRIOR TO POURING IBRUST BLOCK. PROTECT MECHNllCAl 
JOIIITS, FOLLO'.VERS, Al/0 80!.TS FROM CO:-..'CRETE WITH TEl.:PORARY FORUS AJID 
POLYETHYLENE. 

7. ALL COtlCRETE THRUST BlOCKS SHALL CONSIST OF A l,HXTUi'IE OF 1:2 OF CELIEtlT TO 
WASHED SAim TO GRAVEL AND SHALL BE CURED A 1.1um1u1.1 OF 24 HOURS. 

8. ALL JOitITS SHALL BE TEl.'.PORARILY JACKED WHEN POURUIG THRUST BlOCKS, 
9. cor:CRETE THRUST BLOCKS SHALL APP\.Y TO AU PIPE Flml.rGS. 

 
 

DIMENSIONS OF CONCRETE FOR HORIZONTAL THRUST 
BLOCKING AT FITTINGS 

 
2. IT LS THE RESPOll5lBIUTY OF THE COi/TRACTOR TO FURNISH N>0 INSTALL THE CORPORAHON. 
WATER SERVICE PIPE, CUT.OFF AJiGLE VALVE, THE CO/.NECTOR PIPE. At/0 METER BOX. AS PER THE 
DETAILS ON THJS SHEET. 

 
3. DIRECT TAPS ARE flOT ALLOWED, SADDLES St-w.l BeUSEC. 

 
4. CUTTER FOR TAPS TO BE OF THE DOUBLE SLOTTED TYPE. 

 
5. TAPS SHALL BE MUELLER STAii/LESS STEEL EPOXY COATEDTAPSAOOlES I\TTH IPTI-iREAOS AND 
SHALL BE t.lOOEL 11:0. OR2S OR APPROVED EQUAL. 

 
6. All TAPS LARGER TH Jj 2· SHALL BE MADE usi-.:G TAPPI/IG TEES, 

 
7. 1· 102·TAPS 51-W.l BE A 1.tUU\IUI.I OF 1·APART WITH TAPS flOCLOSER TliAN 1' FROf.1IBE mo OF 
IBEPIPE. 

 
8. HOUSE SERVICES ON COl,tt,:O.'l LOT u-.:es SHALL SE 1· WITtt BULLHEAD. 

10. COi/TRACTOR l.'A.Y use EITHER Fl.AR.ED OR COl,\PR.ESSIDU FITTlr-.Gs IVHH RESTRAINED UN)ONS. 
 

11. 110 SPLICES o;: \"/ATER SERVICES SHALL BE PERMITTED U/'>'DER PAVEMENT UIR.ESS APPROVED BY 
THE MSUO E/IGUIEER. 

 
12. WHERE SPUCESAREAPPROVEO BY THE MSUO EIIGHIEER. USE MUELLER H-15-105 Cot.\PRESSIOS 
FITTUIG WITHRESTRAINED UNION, OR EQUAL 

 
13. USE 1· CORPORATIOS. use MUELLER H-150 8 CO',\PRESSION CORPORATIOU. 00 EOUAL 

14. USE 1" X r X 1"8UllHEAD TEE.USE t.:UELLER H-15381 COI.\PRESStotl Fl'TTl,-.G,OR EQUAL 

15. f."EtER BOX SHALL BE SET 2 FT BEHll/0 CURB. OUTSIDE OF DRIVEWAYS AJ/0 PAVEDMEAS. 
 

16. ALL WATER SERVICES TO BE I.IAAAEO BY T STAMPED OR CUT ON THE CURB AND PAIIITED BLUE. 
 

17. All 1,\ETERS 2" AJID SP.lA.LLER SHALL HAVE A BFP1:1sTALLEO 1'11TH THE 1ETER ASSEP.',Bl Y. 
All WAl'ER l1ETER ASSEMBLIES ARE SUPPlli:D BY t.tSIJO. 

WATER STANDARD DETAILS 
CERTIFICATION: 
THIS,/USTAIIG SPEC\IU. UTILfTY OLSTRICT STAIIDARO DETAIL SHEET IS AUTHORIZED FOR USE IN IBIS 
PROJECT BY THE EIIGlll:EER WHOSE SEAL APPEARS ON THIS SHEET. IBIS EFIGll:EER IS AL.SO 
CERTIFYl).G THAT THE CONTENT OF THE DETAILS l'JIO NOTES OU THIS SHEET HAVE NOT BEE.1\1 
ALTERED FROl.1THAT RECEIVED FROf.ltUSTA.'-G SPECIAL UTIUTY DISTRICT. 
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UNDISTURBED 
EARTH 

BELL DIA OF CARRIER PIPE 

PACERS (TYP) 

 FLOWLINEEL  
SHOWNINPROFILE 

L ""' ;- '"":" ,.,..::"  

A B C D E F G H K M N 0 p Q 

ELEVAllotl TO BE 
OETERMIIIED Ill THEFIELD 
BY THE OWt.:ER'S RESJDEflT 
PROJECT REPRESEtlTATIVE 90' BENDS FLG. &. FLG. 

ROTATE AS NEEDED 11 
Sample Fire Hydrant Flow Test Report 

 
 
 

GROUND LINE  
 

,....,.,.. m I I II 

. - .....-... 
 
 
 

10 
4'X4' PAO 4" THICK, 3000 P.S.I. 
CO.'ICRETE WITH13 BARS@ 
16'CENTERS 

 
 
 

CASING NOTES: 
1. CASING SPACERS SHALL BE USED TO INSTALL CARRIER PIPE INSIDE THE 
ENCASEMENT PIPE. TO PROVIDE SUPPORT AROUND THE PERIPHERY OF THE PIPE 
SHOULD THE PIPE lWlST AS IT IS PUSHED THROUGH THE CASING, THE SPACERS 
SHALL BE OF A PROJECTION TYPE THAT HAS A MINIMUM NUMBER OF PROJECTIONS 
AROUND THE CIRCUMFERENCE TOTALING THE NUMBER OF DIAMETER INCHES. FOR 
EXAMPLE 8" PIPE SHALL HAVE A MINIMUM OF 8 PROJECTIONS ANO 18" PlPE SHALL 
HAVE A MINIMUM NUMBER OF 18 PROJECTIONS. 

 
2, CASING SPACERS SHALL HAVE A MAXIMUM SPACING SPAN OF 5 FEET. THE SPAN 

BETWEEN SPACERS SHOULD RESULT IN CONSERVATIVE LONG TERM SAFETY FACTOR 
PROVIDED TOTAL LOAD PER SPACERS DOES NOT EXCEED THE MAXIMUM LOAD FOR PIPE 
FULL OF LIQUID PER SPACER LISTED IN THE LITERATURE FOR CLASS SPACER USED. 
SPACERS SHALL HAVE A MINIMUM HEIGHT THAT CLEARS THE PIPE BELL OR AS 
OTHERWISE INDICATED ON PLANS. CASING SPACERS SHALL USE DOUBLE BACKED TAPE 
PROVIDED WITH THE SPACERS, TO FASTEN TIGHTLY ONTO THE CARRIER PIPE. SO THAT 
THE SPACERS 00 NOT MOVE DURING INSTALLATION. 

 
3. SPACERS SHALL BE RACI HIGH DENSITY POLYETHYLENE OR AS APPROVED BY MSUD 

ENGINEER. 
 

RUBBER END SEALWI 
STAJNLESS STEEL BANDS ... 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FLUSH VALVE NOTES: 
I. All FITTltlGS,CAP & PLUGS TO BE POLY WRAP?ED. 

 

RURAL FLUSH VALVE 
NT$ 

 
 
 
 

FLANGED OUTLET Wl TH 
DUND F\..AIIGE TO SE 
SAI.\E SIZEAS t,Wll. 

 
 
 
 
 
 

CONCRETE 
CYLINDER PIPE 

 
C:.I. VALVE BOX 
ADJUSTABLE HEIGHT 

 
 
 
 
 
 
 

2500 P.S.I. 
COUCRETE 
BLOCKING 

 
 
 
 
 
 
 
 
 

IRON PIPE BLOW-OFF DETAIL 
NTS 

 
 

GAl.V. IRONPIPE 

GAi.V. IROII CAP 
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GALV. IROtl 90' ELBOW 
7 

F i,. 

....  
 

\...l wvo SPACERS 
AT EACH ENO 
nFr:A lNn. 

(TYP.) BETWEEN SPACERS 

= 
 
 

2' FROM 
BELL ENO 
OR FLANGE 

 
 
 
 
 
 

ORCE MAINOR 
GRAVITY CARRIER 
PIPE (SEE PLAN 
AND PROFILE) 

'63116" 
 
 
 
 
 
 

t,\IN FITTltlG LEUGTH IS 1• · 
LOtlGER BURIES TO BE DOflE 
IN 5· ltK:REt.lEtITS 

 

METER BOX \SEE NOTE 1} 

 
 
 
 
 
 
 
 
 
 

lEXPANOEOMETAL FlATTEtlEOGALV 
CARBON STEEL 11'2"'·18 GAUGE 

TYPICAL PIPE CASING DETAIL AT ROADWAY 

NTS 9 
3000 PSI CONCRETE 7ii 

• FOR INFORP.'ATI0/1ONLY 

6 

DETAIL "A" 
NTS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PVC PIPE 

"/REBAR IN FOUR 
CORIIERS 

 
 

DUCTILEIR0111,1.J, FITTING 
wlMEGALUG FlTTltKiS 

mo OF WATER l,WN (SIZE VARIES)  

 
RESIDENTIAL FLUSH VALVE 

NTS 

t.l!:TER BOX SPECS 
 

1. RESIDEtrrlAL FLUSH VN...VE SKAI.L BE COVERED WITHA RESIDENTW. t.lETER BOX .RESIDENTIAL 
METER BOX SHA.LL BE MODEL NO. 01730-18-6DSt.1 WITH SOLT-OO'llN LID AS t,WlUFACTURED BY 
DFW. 

 
 
 
 
 
 
 
 
 
 

1'. 2" GALV. IRON AIR 
VEtlTPIPE 

 
 
 
 

1/4. X 3'4' GALV. STRIPS,ORlllEO TO POST 
TYPICA.LLY SPACED AS SHO'IIH. 

I 5 
1""0.1'1. 

I 
I 
I 
I 
I 
I 4 
I 
I 

IA. X 6'.0" LONG (I.IN.) 
{TED 0.1. PIPE FllLED WITH 
/CRETE 

I 
INE 

 
 

HORIZONTAL AND/OR VERTICAL OFFSETS 
NTS 

 
 

DATE BY 

 
 

REV 
3 

REVISION 

 
 
 
 
 
 

EXISTING 
Pl?E 
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NOTE: 

 
 
 
 
 
 
 

I'. 'Z' COPPER PIPE 

 
 
 

1• - 2" GALV. IRONAIR VENT PIPE 
TO BE COATED WIMASTIC 
1" • 2· COMBINATION AIR RELEASE VALVE (APCO NO. 
143C-145C OR EQUAL) 

- 2" IRON TO IRON 
UPUNG 

TJlWG 
 

Spi:rial U1ili1y Dlslrh-1 

MUSTANG SPECIAL 
UTILITY DISTRICT 2 

 
 
 
 
 
 

 
 
 

CROSSING UTILITY NOTES: 
1. WHERE A MINIMUM CLEARANCE OF 10"-0" {HORIZONTAL 
AND/OR VERTICAL) CANNOT BE OBTAINED, THEN THE 

POTABLE WATER MAIN W
h
e
r
e 
a 
w

ater main 
crosses a 
wasle?tal
er main 
,2rlateral 
and 
nine.fool 

separation cannot be achieved (6• minimum separation), a full Joint (20') of pressure rated PVC pipe (150 
PSI min.) shall be used on the wastewater main. II shall be centered under the waler main and it shall be 
embedded as shown below. 

/Water Main 
 

  Equal Equal  Minimum 2.5 sack cement 

 
 
S'MAXIMUM SPACING (TYP.) 

l h 

l 
- 
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Fire Hydrant Flow Test Report (NFPA 291) 
 
'°'''"""------------- 0 •--- 
TutPtffonnedBy,   T-   IL 

 
R rutr Mof  _ 

M11 taogSUOWt11en,  _ 
 
PvrF-OStolTeal --------------- 

IIP AffectTesl,lrw:fic:a Pun\?lOpt11tl ---------- 
fhHydianl t;ozp,e.    

PilotRu&-,g 
EleY.Dl'.erel'ICO 
f1omTnl 
H}WU.!{B. 
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Oisct\irveCof!fl, Ficw• •    

Sta\CB w AtsiffllB,  

Proi't:edRuub@:20FliRu'Clu.i   gpm:Of@    ps.1Re1i:)J    ,om 

RUN1h,  _ 

 

 
LOCiilionm,p: Slloith '1lfl andd-.11nte toorullfldrib:stioi'if' ln l'dal. Shew 
v1 .-estrdhyd,Wtnndl1i?e. l tenorth. s,,,o-.., lrfdlan13.-Lzie1A,.A.. 
St.ow $Gu!en of, :< and1ndual- lt'Ocl 8. 

lnd.,.....a\11!8  Hydr .1  ...,..,.   0!heJ(i!Mnll-,,,  _ 
 
llOTE:MU. hv,d.cfelrtetOf'a'.he!Wise p,OVi eI'm ltdrepcntothtl.lusta,-.a Sf:-«:.11 
UHit/ Diwid. priof lo1cuptaJKeoflhe1)'Slem atKI ti.vtlnk:-g orV-rvice. 

 

07--03-14 WOD • Revise Waler{Wastewaler Crossing Detail 

4•16-14 WDD 1 Add Fire Hydrant Flow Tesl Report form 

2•7•14 woo 6 Remove Fire line Assembly Deta11 

6·11-10 WDD 5 Rev Oetalls and Notes 
7-14--07 SRF 4 Rev Delalls and Notes 

 



 

 
 
 
 
 
 
 
 
 
 

'\_  SUND FLANGE.QRILLEO & lAPPED FOR SIZE AS DESIGNATED ON PLAtlS. 
STEEL BOLTS & FLANGE COVERED \"IITH CONCRETE MORTAR 
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CEIVED FROl.11,'.USTAl,IGSPECIAL UTILITYDISTRICT. 



 

SHALL BE CONCRETE ENCASED FOR 10"-0" EACH SIDE OF THE 
INTERSECTION OF THE INSTALLED UTILITY LINE. 

 
2. CROSSING OF SANITARY SEWER SHALL BE IN ACCORDANCE 
WITH TCEO REQUIREMENTS. 

 
CROSSING UTILITY PIPE SUPPORT 

NTS 

 
 
 

Water/Wastewater Cros 
N.T.S. 

 
 
 
 

kmin. 

FOR PVC LINES USESlAINLESS STEEL SLEEVEVIII" 
• 2' TAP. 1• -2" CORPORATION STOP MUELlER NO. 
H-15025 OR APPROVED EOUAl. 

 
 
 
 

COMBINATION AIR RELEASE VALVE AND METER BOX DETAIL 
tlTS 

 
 
 
 
 

SHEET 2 OF 2 

DESIGN DRAWN APPR. SCALE:  DAIT  I SHT NO. 

MSM  ..RO  BFG  N.T.S. SEPT 2005 



 

 

>
 

o 

 

--
 

_J 
co 
co 
w2 

  

_ _j 
DRESSER 
COUPLIN 
STYLE 38  

A B C D E G H K M N D p Q 

 
 

11 
 

MUSTANG SUD EXCLUSIVE PERMANENT WATER EASEMENT 
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S½"x 10' UTILITY VAULT 

 
90" BEND  

 
 

'X 5' UTILITY VAULT· * 

 
GATEVALVE J 
WI VALVE BOX 

 
 
 
 
 

REDUCER OR TAPPED PLUG AS REQIRED 
GATE VALVE 
WNALVEBOX 
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42" X42" 
HINGED 
METAL DOOR 
(NON - TRAFFIC) 

 

3 
4" AMR BADGER 

 
 

BADGER 
COMPOUND M1R 

METER 
ASSEMBLY (SEE 

METER NOTE) 

'- 42" X42" 
1
 

HINGED I 
METAL DOOR 

  
 

 
 
 
 
 
 

42" X42' 
HINGED 
METAL DOOR 

 
METER NOTE: 

 
SUPPLIED BY MUSTANG S.U.D. FOR METERS 
2" AND SMALLER 
SUPPLIED BY DEVELOPER FOR METERS 
LARGER THAN 2' 

 
 

 
 

MUSTANG SUD EXCLUSIVE PERMANENT WATER EASEMENT 
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DOUBLE DETECTOR 
CHECK VALVE 

BACKFLOW PREVENTER 
(WATTS ES 7740CDALF) 

 
 

I 
GATE VALVE 
WNALVEBOX 
W/TEMP. 
PLUG 

 
 
 
 
 
 
 
 

GATE VALVE 
WNALVE BOX WI TEMP. 
PLUG 

7 MUSTANG SUD EXCLUSIVE PERMANENT WATER EASEMENT 
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MUSTANG SUD EXCLUSIVE WATER EASEMENT (VAULTS) ; 
- -------------------------------------------------------------------------- ' 
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06-11-13 

09-20-12 

DATE 

WDD 
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WDD 

BY 
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Revised Notes 

Revised Notes 

Revised Detail 

 
 
 
 
 

REVlSION 

 
 
 
 
 

\_FIRE LINE 
(BY OTHERS) 

 
BACKFLOW 
PREVENTER 

 
 
 
 

IRRIGATION LINE 

 
,I,, 

 
BACKFLOW 
PREVENTER 

 
 
 
 

DOMESTIC 
SERVICE LINE 

 
,I,, 

 
 
 
 
 

NOTE; 
 

1.  ALL WORK NOT SPECIFICALLY IDENTIFIED AS BEING SUPPLIED BY 
MUSTANG S.U.D. SHALL BE COMPLETED AT OWNER'S EXPENSE. 

T.llfiG 
 

Spulal U1ilitr Oistrkl 

MUSTANG SPECIAL 
UTILITY DISTRICT 

 
PLAN VIEW 

NO SCALE 

 
2. CONCRETE VAULTS WILL HAVE A 4" NON-TRAFFIC LID SECTION. 

3.  THE CONCRETE VAULTS SHALL BE EQUAL TO THAT AS DESIGNED 
AND MANUFACTURED BY Hill COUNTRY CONCRETE PRODUCTS, 
INC., OF KYLE, TEXAS, 

 

VAULT SIZE MAY VARY DEPENDING UPON METER SIZE. 

METER & DCDA NOTE: 

1, MUSTANG S.U.D. DOES NOT SUPPLY ANY TYPE OF 
DCDA. 
2. t.1USTANG S.U.D. WILL SUPPLY METERS UP TO 2". 
3.  t,1USTANG S.U.D. WILL SUPPLY A CHECK VALVE FDR 

RESIDENTIAL METERS ONLY. 

LOW FLOW 
METER 

L
 

(NON - TRAFFIC) 

 

,I,, 

I 
L

 

(NON - TRAFFIC) 
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:EDM A  Chris Boyd DATE: 8-18-14 

COMMERCIAL DOMESTIC AND IRRIGATION METER AND FIRE CHECK VALVE VAULT DETAILS 
CERTIFlC,6.TION: 
nus MUSTN-lG SPECIAL lJTIUTY DISTRICT STmDARO OETAIL SHEET IS AUTHORIZED FOR USE IN THIS PROJECT BY lHE ENGINEER WHOSE SEAi... APPEARS ON lH!S SHEET. lH!S EtlGINEER 
15 .AJ..SO CERTIFYING THAT THE CONITNT Of THE DETAILS ANO NOTES Oil THIS SHm HAVE 
NOT BEEN ALTERED FROM tw.T RECEMO FROM MUSTANG SPECIAi. lJTIUTY DISTRICT. 

 
 
 
 
 
 
 
 
 

DESIGN DRAWN APPR. SCALE:  DATE  I SHT NO. CRS  \',!JD   N.T.S. SEPT 2012 
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Note: 
 

1. 
 

2. 
3, 

'-Jf,;_'/8' x 12' Concrete1 Utility Vault by Hill Country Concrete Products, P,O, Box 357, Kyle, Texas or equal '/ly: 
.!--y S(_ S-L)b(K.1'),11t -'JC,.{rt ,c·)(:·{') j( )2".•i.- yoz1-r,(-_ ·t[)<;,()2_ 1'ff;lt'.3<::(\<...(_:>()<. _-;( } (x' ir..'·'y/yC)2::,r '\c'5(1:x:':,()-S( - 
''itl't\-' 'iURY J,:: Ki' iJR?' X.lX·rK.'r'iLf' X.-TX { 'if-r'itl 'it/1'1 )tf'i!f 1.t'(K-r 'i'::f--, y\;_ 

I 
I 

All work not specifically identified as being supplied by Mustang S.U.D. shall be I 

completed at owner's expense. 1 g 
Concrete vault shall have an 8" traffic lid. I 

The concrete vaults shall be equal to that as designed and manufactured by Hill I 

 
 

I 06--11-13 WDD I 
DATE BY 

 
 

1  I 
REV 

 
 
 
 
 
 

Addmeter&DCDAnole 13 
.R.E.l./.1.S.I.O.N 

Country Concrete Products, Inc. of Kyle, Texas. J I 
4. Master meter shall be equipped with an AMR/AMI remote meter reading system as  1 1 

manufactured by Badger Meter compatible for use with the specified meter, The I I 
contract
or shall 

provide all equipment, 
electrical and service 

l--1 

6 

>< 

"
 

(
 

I 



 

required for a complete, L ____________________________________________________________________________________________  J 
operating system. TJUiG 

Spt'dal U11l11 -Di-.lrkl 

MUSTANG SPECIAL 
UTILITY DISTRICT 

5. 
6, 
7. 
8, 
9. 
10. 

Concrete vault shall have no bottom. 
Set vault on 12" of 1"-2"0 washed gravel. 
Vault shall have 72" inside clearance from gravel to inside of lid. 
Top of lid may be 12" above surrounding finish grade. 
Pipe flange on DCDA shall have 12" clearance to gravel. 
All mechanical joint fittings shall be mechanically restrained with Mega-Lug or equal. 

 
 
Master Meter And DCDA Installation 

No Scale 

i : Chris Boyd DATE; 6/11/1 

MASTER METER AND DCDA INSTALLATION 
CERTIFlCATION: 
THIS MUSTANG SPECW.. UTILITY DISTRICT STANCl.A.RD DETAIL SHEET IS AUTHORIZED FOR USE 
IN TI·tlS PROJECT BY THE ENGINEER Yfl-lOSE SEAi.. APPEARS ON THIS SHEET. THIS EIIGINEER 
IS ALSO CERTIFYIIIG THAT THE CONIDIT OF THE DETAILS ANO NOTES ON THIS SHEET K.\VE 
tlOT BEEN ALTERED FROM THAT RECENED FROM t.lUSTAtlG SPECIAL VTIUTY DISTRICT. 

 
 
 
 
 
 
 
 
 
 
 

DESIGN DRAWN APPR. SCALE; DATE I SHT NO. 
CRS  I\IJD   N.T.S. I SEPT 2012 
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BACKFILL TOBE AS 
PER ·ut..sTEWATER 
P E 'BEDLIENT DETAIi.." 
SHQ','nlQUTI,ISSHEET. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CAP DETAIL ENCASEMENT DETAIL 
tl.T.S. 
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/IOTES; SECTION A-A" 
I. !!/VERTCH 'itlELS TO BE COUSTRUCTEO FOO SMOOTli FLON \"(ITH IIO 
oosmucnous. 
2. SPR.LWAYS SHALL BE COUSlRUCTEO BETYIEEll Pif>ES WITH O:FfEREIIT 1:IVERT 
ElEVATKlNS PRO\'IOINO FOR S\!OOTH f\.OW. 
3. ctW·"4E.LS FOR FUTURE CONSTRUCTI01lS (STUBSJ SHALL BE CO.',iSTRUCTEO.FLlEO 
1,rrtt SAUD.ANO COVERED WITH I' OFl,\ORTAR. 4, St OPE 'A'-IHOl.E ITSELF \'1'1"1 A 1:2 SLOPE fROM 'A11HOl..E WALL TO CI-Wl.°'EL 
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FLEXIBLE"SEALBOOr 
RESlJEt/T COtlll'ECTOR PER 

AST!.,C-92J(TYP.) 
 
 
 

\\ELL GRADED CRUSHeosro:-:e 
(114'-3/4"Dl,\,) 

 
:ORTAR COATIIIG 

 
 
 

;DAROCASTl'SG 
 
 

11·1.N'D'A 
!>ERl GS 

 
 
 
 
 
 
 
 
 
 

• UAIIHOLES IZ'OR 
OR.EATER I. DEPTH FROM 
TtlERl\1ELEVATIOU TO THE 
FLOWLl'.ESHAU.BEW 
O'.AI.IETER 

 
TltE COtlTAACTOR !:HALL 
ltlSTAH RUBBER GASKET 
OOAC.AOAPTOO 
\'/HERE PVC GOES 
THROI.JGH1,'A11HOLEl'IALL. 

 
 

WEll GRADED CRUH1EO STOUE 
( 1/4".:]'4"CM,) 

 
CONCRETE NHOLE NOTE§; 

\. c0t:CR£TE FOR ALL PRECAST Nm POURED l'l 11 
PLACE •Al/HOLES SHALL BE 6..5 SACK. 
42\'\J P.S.L SUU>HATE. RESISTAlIT COSCRETE. 

2. TliE O'A\IETE.R OF THE 
cm,'CRETE BA.SE SHA.I.!. 
NOT BE LESS THAU THE 
111S/OE OV.\',ETER OF TttE 
L'AI/HOLE PLUS2FT. 

 
3. STEPS SHAU. t/OT BE1:ISTAI..LEO 

l'llV..-."HOl.E.. 

4. AI.Lt,EWI.WD-iOLESSH'LLBELIARJ<ED 
"rrtt·,:H"STA\"PEOORCUT 
NTHECURB. 

5. use O OP CONIIECTIO lS \,HEN COllllECTI/G 
use EXCEEDS 24" ABOVETH:C l\M.'HOlE 
FL0',\1.CIE. 

6. USE OUTSIDE Oi'!Of> co.,11ECT1Dt1S ON ALL 
t,EW1\A,'HOLES. 

7, USE IUSIDE DROP CWt/ECTlOtl Otl 
EXJ.Sll'-/G LW:HOL£S0,','LY. 

a.PROVIDE RAJ. PA'IS l.'ITEGRATEO l'{rrtt Rl',I. 
9. OfFSlTE •AllliOLES SKAllBE SET \"/ITH 

TOP OF /,WlHOlE 12• ABOVE FIII\SHEO GRACE. 
\Cl, All OFF-SITE !.'ANHOLES SHAU. KAVE 

T"IPE ·s· RJtio Al/0 COV'ER. 

WASTEWATER l111ES 1'/lTHm EXISTI'IG SECTION\ I SECTION 2 
STREETS,\ STREETU'.'fTS SHAI.L 
EXTEllO FRQt,\ 'Z BEYOl'.'O BACK 
OF CURa TO 2' BEYOUO BACK 
OFCUR8) 
R;\CKFltLA.UOSIREET REPAIR 
SHAU BEAS PER ·STREET 
llACKflll & REPAl;t" DETAILS 
o:l ll'IS SHEET. 

WASTEWATER Ll\'ES OUTSIDE & 2' 
BEYO:IO Of EXISfl•;Q STREETS 
! BACK OF CURa) TYl'tCAL 
1-'ALF S CllON. 

BACKFl.l L6E 
CO!.'PACTEO TO 5'0r.I.Ufl. 
PROCTOit DENSITY. 

s. l'NERT SH,l,,LL BE A 1:11:r.1u , OF 112 THE Ol•\METER OF THE LARGEST PIPE OR 4" DEEP. 

MANHOLE FLOOR PLAN 
IU.S. 

A0..::1,\H• 2  - 
 

PRECAST CONCRETE MANHOLE 
11.T.S. 

Ao::f1H•24 
 

POURED IN PLACE CONCRETE MANHOLE 
 
 
 

MA.'l:HOt..E R G AJIO COVER I/OTES: 
1. l,IAl:Hot.E UOS SHAU KAVE PICKHOTSO.,"LY. 
l. 1,1HRl'lG & COVERS SP.AU SE EAST JON.CW/ IROII \','OR.KS. fJC.. 1:0. 

l/lSIC>E OROP OUTSIDE DROP 
COUl!ECTKlN DETAIL coii:l'ECnot/ OEJAll 

STANDARD DROP CONNECTION TO MANHOLE 
 

GENERAL NOTES: 
GEt ERAl: 
(A) All construction shall be In accordance \\llh the starldard speclflcatloos of lhe Mustang Special 
UURly District and lhe latest revision of Te11as ComrriJsslon on Envltorvnental Oua ly (TCEO) RuJes 31 
TAC217. PIPE: 

 
 
 _fl. 

14l1.i'-13X 1,'.' SS Hitt-Cl EILTS 
niSS & P.EOPRENE \'/AS!-ERS 

1'-Sl.1A\'-1420'1'H'.Z1FOR STMIDAROCO\'E.RAIIO t;o, 14t.OAPT 
V•142'1i'1461.'l.1PT FOR BOLTED COVER ORAPPRO\'ED EOUAL 

l. MH Rl'IG& COVERS SHALL BE.HEAVY DUTY LOAORATEOCONFORl't/G 
TOMSHTOM•lOI,. 

!sH
 {A) Wastewater mains shall be Polyvinyl Chloride PVC SDR-35 forde-plhs of buial up lo 11.5'. 

Wastewater mainsplaced dC.'eper than I 1.5' shall be PVC SOR-26 u ss .!':pecilied and approved 8 olher. lse by the t.1SU0 Engineer. 

B"Kfl..LrlUOtf.PAVED 
AIU:AS TO BE'.ECtWllCA.ll Y TM,lP IIAHVE 
I.\AlERlo\l.( 6'0 CLOOS OR S1'AllER 1116'" · 
UFTS l TO 95':'o ll.l'n'-'U!.I PROCTOR DENSITY. 

tj 
CE/lTERClAYCUT-OFF 0 
\'/AUATAPlPEJOOIT. 

(2)PICKBAAS I ,,,.-o" {B) For creek crossings, the pipe shal be Ductile Iron Class 52 , Ith Polyethylene liner.Al buried 
section of the Ductle Iron pipe shall be wrapped \',Ith 8 mn. Pofylvrap. 
{C) Embedmenl shal be as per the 'Was1ewater Pipe Embedmenl Detar on lhls sheet. {O) The minimum cover over all V/a5\ewa1er mains ls 4 feel, unless approved otherwise by the 

 
 
 
 
 

\'/Ell GRACED 
CRUSHEDSTOIIE 
(l/4'.J,'4'0L-\.l 

in1=11=;1- 
 
 
 

PLAN 

 
 
 

TREUCl-1 DEPTH 
sIIo/TO UI/OISTURBEO 

 
 
 
 
 
 
 
 

att.CHf\lDfl1•lr 
WP-ICIEJ 

TYP. SECTION 

.,. I ;;,j! .,,,. 
 

1 

SECTION OF •••
 

MSUD Engineer. Approved malos \\1th less than 3.5 feel of cover shall be capped as pe1 the ·cap 
Deta1·onlhlssheel 
(E) Clay cut-otfwals shall be construcled as per the detans and speclfkalioos on this sheet. 
(F) Storage: PVC was!ewa\81' pipe ls alowed to be slofed a ma.dmum of si.( (6) months without 
cu1er. Thereafter al pipe should be covered or kepi away from sunlight arld lo be pro!ecied from 
olherelemen!s. 
(G) Casll"lgs: When PVC waslewalor pipe Is lnstamed In casing, skids st\all be used lo prevent damage 
to the pipe and bel dulfng lnstalation. PVC pipe shall not rosl on the bells. Plastlc spacers such 
as RACI or approv&d equal shal be used. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CUT STEEL AT 

 
\'/Ell GRADED STOUE!ll.t'.J,' " DIA.) 
TO VAAIASLE DEPTH1F REOUl;tEO BY EJlGl/lEER 
TOREPlACE SOFT,SPO!.'GYOR 
OTHER-WISE U!ISUTTA61.E •ATERl"1. 
ATPIPEGAADE. 

 
 
 
WASTEWATER PIPE LINE EMBEDMENT 

DETAIL EYC SD_R-26 & SDR-35 

 
CtAY CtJT-OFFWAI.LIIOTES: 
1. CtAY CUT-OFF WALLS SKA!.L BE C01lSTRUCTEOAT 2 FOOT 11/TERVALS A.LO:--:G 
A!..L WASTEWATER •AL tlSTAllATIOI/SBETWE.Ell LWlHOlES. 
2. THE ClAY CUT-OFF WAU.SHALL BE PIACEOATTHE tUO F"O(IITOFTHE LEIIGTI-IOF 
TH::PIPE BEl:-:G Pl.ACED. BUT IK>T AT A LOCATIOII \"/HERE AlATERAI. OR SERVtcE 
COI/NECTS TO THE L"AIII. THE L'l'IIMUl,1CLEAR.NG IS 10FEET. 
3. •ATUUAL FOR ClAY CUT-OFF l'l'AI.L TO BE CLEAN L'ATERl,\I._\",ITHUO Lt.1::PS 
LARGER THAU l", ClAY TO HAVE PJ. OF 30 TO 40. t,'ATERIAI. TO BE Pl.ACED fl 6"UFTS, 
f,'.OISTEllED TOOF'TI'.'.U 1L'.OISTlJRE COtlTENT A,'O COl,\;>ACTED \"/ITH HAl/0 HEI.D 
l."ECI-WncAl. TIJ.tpERS. WITHOUT 0,0.W,Gl\'G TH! PL"E. 

 

CLAY CUT-OFF WALL 
 
 
 

WASTEWATER SERVICE CLE.All-OUT /KITES· 
\.FORNEY/ OEVELOPL\Et/T EXTE/104" PVC ClEAII-OUT N' 
ABOVE fl°'ISHED GRAOE WITH - PLUG. 

 
 
 

t. 'OTE: 
\'lM1• a.. a1c rNi'IUl» tt a...a ..a:a rM'n.£!.Ll:ffalIVld 
u i.;,n....,-,ngtt,e ;><;t.Je1t<1(ij"rrN,un• &in), 

1fulJolrA(M')CJlp:-emnr f'VC (150PSlml'l.) 
U Of\lt"'"ltl,.,a ,nif\. IIWl t:en!t<td f\2 
miliandl,N.1- edu,t-a;,ntd:l,ro. 

 
 
 
 
 
 
 
 
 ,2·d 

 
 
 

MANHOLE COVER 
N.T.S. 

MANHOLE COVER 
N.T.S. 

 
 
 
 
 
 
 
 
 
 

4"FFSHORT 
RAO!VS5.::IOEG. 
BEND,OI 

40E_"Olf\ 

 
SECTION OF 

MANHOLE RING 
 
 
 
 
 
 

4"FFSliORT 
RAOIUSWOEG. 
BEtlD,OI 

!.OTE: AlLFASTE.111'/G 

FITTINGS: 
(A)AII fittings sha!I be rubber gaskel push on type. 
WASTEWATER SERVICE NOTES: 
(A)AII property corners shall be slaked wtlhIron pins prior lo the lnstalalioo of any \\astewaler 
servk::es. 1he locations of the wastewater servke shall be staked according lo the plans. 
(B) Vlaslewaler services to be mark&d with "II'stamped or cul Inlhe curb and paintedgreen. 
{C) Contractor shall install locator pads or bals on the end of sewer seMCes. 
t.wmoLES: 
(A) Concrete manholes are approved for use on the main and al lho &nds. 
(B) All new manhole loca1lons shal be marked with '1.1H" stamped ot cut oo the curb. 
(C) Please also refer lo lhe detais and notes on this sheet. 6 
(D) Manholes shall be testedper TCEO 31TAC 217.58. 
TESTING: 
1he follo't\lng tes1s shal be pelformed and a w!l1ten ,eport provided lo Mustang SUD: 
(A) Televlslng as per North Cenbal Texas Courd ofGover/'IITlenls (N.T.C.O.G.) Item 507.5.2 
specifications. latest revision. Came,a shall pan a,ound lo show ser,oke conoec:Uoos. 
(8) low pressure air testing as per TCEO 31 TAC 217.57. 
{C) Mandrel denectlon lest as per TCEQ 31 TAC 217.57 

CENTER OF Of 
 

Af.LJOl'JTSTOBE.SEJO 
WIHOT POURED RUBB ALL JO{ (TS TO BE SEALED 

W/HOT POVRED RUBBER 

2. AT THE Tl\ E OF SERVICE czy,,,flECTIOtl THE CLE.All-OUT 
EXTEI/TIO,'l SHALL 8!: AD.JUSTED AIID THE AJ>PROPRLA.TE 
CLEA'.-OUT BOOT l STAU.EDAT THE Fl:-:ISHEOGROU/10 
ELEVATION, 
3,ALL FJTTl•IGSSHAU. BESOll'ENT WELD 
4. AlL FITTIIIGS SHALL BE PVC SOR 35 OR SCHEOUI..E •o 
5. CENTER utlE OF CLEAll-OUTS TO BE Pl.ACED 6 tiCHES 
IIISIDE CITY RIGHT-OF-WAY U...!: U/ltESS SPECIFIED 
OT}iER'\'11SE.. 

 
Water/Wastewater Cros'i!llil. 

11,T.S. 
 
 
 
 

FE\ E ADAPTER 
HU8VIIFHIAJ.EPl?E 
THREADS \HXFPn 

  ;fEi1= !l t i: : 1 m HARO','/ARE SHALL BE 
3\6STANLESSSTEEL 

(0) lnlillratlon/Elllillsatlon test as per TCEQ 31 TAC 217.57. 
\E) Provkk! addlllonal air 1e5tlng after dry utllty kistala\Jorl. 
FRANCHISE UTILITIES: 
(A) Other utilities such as gas, electric, telephone, cable, etc. may share the wastewater service 
Une trench provided such ut!lllies are orfset a minimum of S' from the wastewater servke line. 5 

1:. 
> : it¾. 2'-6"X2"-6" 

200.:IP.SJ.CO.,'CRETE 

 -c;:,. 'Ye'C("/ SPECIFICATIONITE11 
,:.:,• ._.,.•.• . .2.l.S • 

 
 

A\ E CHA I CCA L"LY T Al. tP l l ATI"1E 
i•ATERlfo.l ( 6"C CLOOS 00 
S w..tER Cl 6"-6" LIFTS) 
TO!?$% Ml"II\IU!.1PROCTOR 
OENSIT"I' TOWtTlWI l'-1' 
OF EX.ASPHALT SURFACE. 

 
 
 
 
 

WELL GRADED CRUSHE 
STOtlE!1H'lOl'4"DIA.l 

COflCRETE STREET 
 
 

STREET BACKFILL & REPAIR 

 
 
; 
' 

 
 
 
 

ASPHAl.TSTREET 
 

lfOTE: 
SAWCUT TO REPAIR ASPHALT 
OR CO.-<CRETE PAVEMEtn PRIOR TO 

FOUIIDATIO!I 
 
 
 

SOR 35 ELSOW, HUB BY HUS 
(HXJi) 45' BEl,'OAS REOUIREO, 
PlUOIFREOln. O 

 
 
 
 
 
 

WASTEWATER SERVICE CLEAN-OUT DETAILS 
 

CURB & GUTTER = 1J E  J! 
"'-' n«>usese•,· mo 
TO EXTE/to TO PROPERTY Lit IE 
EXTEt,104"f>VC24'A80\'EGRAOE  : 

 
 
 
 
 
 
 
 

MANHOLE VENT DETAIL 
 
 
 
 

EASH'.srruse J\ 

 
 

4 
 

07 3-14  woo  8 Revise Water/Wastewater Crossing Detall 

10-23-12 WDD 1  Add Franchise Utllltles Note 

09-21-12 woo 6 Rev Oelalts and Noles 

05-17-10 woo 5 Rev Detalls and Notes 

6-14-07 SRF 4 Rev Details and Notes 

9-19-05 JRQ 3 Add Clean-out Boot Details & Rev Pipe Nole "A" I 3 
DATE BY REV REVISION 

/U.S. OPE/lNG THi: OfTC!-11:1 O.=io£R TO 
EIISUREAUEAT STRAIGHT EDGE. 

 
 
 
 

E/.'B!:01.1:t1T AS PcR 
,'/ASTEVIATERPIPE 

H'BEOl,11:tITOETAIL" 
ON THIS SKEET 

01 _.,-o><UG 

TJ1WG 
 

Spl·cial Utilic - Dbtrlct 
 

APPROVED BY MSUD 

MUSTANG SPECIAL 
UTILITY DISTRICT 2 

 
 
 

  

m 

1
 

1
 7 

 

 
NORMAL 
SIZE OF 
PIPE IN 
INCHES 

0.0. OF PIPE 
BELL IN 
INCHES 

(PVC-SDR35) 

 
MINIMUM 

TRENCH WALL 
CLEARANCE "A" 

IN INCHES 

WIDTH OF TRENCH ('X') WIDTH OF PVMT. 
REPlACEMENT • 

(W)CONC. 
&ASPHALT" 

 
MAXIMUM" 
IN INCHES 

 
MINIMUM"' 

IN INCHES 

4 4.67 6 24 18 42 
6 6.74 6 24 19 48 
8 8.99 6 24 21 48 

10 11.27 6 28 24 48 
12 13.27 6 30 26 50 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE:· REFER TO THE PLANS FOR SPECIFIED WIDTH OF REPLACEMENT. 
•• RECOMMENDED WIDTHS-VARIES BASED ON DEPTH, AND SOIL ,._-tA.TERIAL. 

TABLE OF DIMENSIONS FOR WIDTH OF TRENCH 
AND PAVEMENT REPLACEMENT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

STANDARD WASTEWATER 
SERVICE CONNECTION 

 
 

s: 

: 
 
 
 
 
 
 
 
 
 
 

IIOTE: 
WASTEWAl£R SERVICES TO BE l.'ARAf:0 
WITH IIJSTA'."PEOORCUT N cu;:ia 
AllO PANTED GREEN. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

t/OTE.: 
THE EXIDIEIO:I TO THE PR.OPERTYl'EASE/.'EtlT 
lJ.'lESHALLBEASPERTHESTA DARO 
'WASTEWATER SERVICE COllt/ECOO:•· OETAIL. 
O. THIS SHEET. 

 
 

STANDARD DEEP 
CUT CONNECTION 

N.T.S. 

GENERALPMNAGER: Chris Boyd DATE: 3Jul14 
 

WASTEWATER STANDARD DETAILS 
 

CERTIFlCATIOtl: 
THIS MUSTAIIG SPECIAL UTILITY DISTRICT STAIIOAAO 
DETAIL SHEET IS AUIBORIZEO FOR.USE 111 THIS PROJECT 
BY THE Et/GltlEER WHOSE SEAL APPEARS OIi THIS SHEET. 
THIS EtlGltlEER IS ALSO CERTIFYIHO THAT THE COIHEtn OF 
THE DETAILS AtlO I/OTES Otl THIS SHEET HAVE tlOT BEE.ti 
ALTERED FROM THAT RECENEO FROM MUSTAllG SPECIAL 
UTILITY DISTIUCT. 

 
 
 
 
 
 

SHEET 1 OF 1 

DESlGN I DRAWN APPR. SCALE:  DATE  I 5HT NO. 
MSM I JRQ  BFG  N.T.S. SEPT 2005 

t!OTE:  
  

PLU 'BER TO AOJUST 
EXTENSIOII BACK TO 
FINISHED GRADE. 

-!!!j:  
g 
i> 

ia 
o• 
z!;; 

 



 

 

   
 

STAINLESS STEEL 
CLAMPS SERIES 300 

 

 
 

 /   

I "- ..·.1 

I 
,
 

 

;:.=.:---..,-..,... 

: :::·1 

,
 

A B C D E F G H K M N 0 p Q 

 
11 

 

--- 
 
 
 
 

. ,.d> :P!f; 

 
 
 
 
 
 
 

POWER SLEEVE 
INTERLOCKED INSIDE OF 
GASKET (S.S. TYPE 304) 

 
 
 
 
 

lMNHOLE WALL 
 

"'SEAL BOOT" RESILIENT 
CONNECTOR PER ASTM C-923. 

 

 
 
 
 
 
 
 
 

St.Id Rod 
 
 
 
 

IT21 L2 L1 =i 

 
B•ndRodAsRequlred 

 
 
 
 
 
 

10 
 
 
 
 
 
 
 
 

9 

L2 IT21 

 
 

Exterior 
Interceptor 
( Grease trap) s 

S• 
Typical Plumbing Layout 

ti.TS. 

TAKE UP CLAMPS (S.S. TYPE 302) 
(1 CLAMP ON 12" AND SMALLER) 

OPENING SHALL BE PRE.CAST, --- (2 CLAMPS ON 15" AND LARGER) 
FORMED OR CORED 

 
 
 
 

Angl•AsReq'd. -to•,. 

"•••• R 8
 

NOTE: 
Mustang Special Utility District requires restaurants, food processing 
facilitles, automotive repair facilities, car washes, commercial laundries, 
and a!l other facilities that the District deems necessary to Install and 
maintain grease or grit traps. It is the responsibility of the generators lo 

FLEXIBLE "SEAL BOOT" CONNECTOR 
IU.S. 

 
 
 
 
 

L1e14n•yeBoltw/t/vls 
ghAsRequlred 

 

Typical 
Both Ends 

 
 
 
 
 
 
 

9t'32'Hole 

 

RodlusAsRequl1ed 
 
 
 
 
 
 
 

7 

I 
ensure that their grease traps, and lhe wastewater discharged from 
them, are in compliance with all District requirements. 

 
 

-"""-"' - 
.=..,.m.. ,o ,  

End Frame Barrel Frame 
Note: Weld All Rods To Frame 

Mandrel Shall Be Construcled From Metal 
Materlal That Can Withstand 200 PSI Wllhoul Being Deformed. 

Mandrel Dimensions 
5'1/, DeflecUon 

For 0.D. Conlrolled PVC Pipe 
GASKETED SEWER FITTING NO. 52635 118 BENO-SPIG T (All Dimensions In Inches) 6 

(6") AS MANUFACTURED BY 
VASSALLO, IHC. OR APPROVED EQUAL\ 0.0. Min.Wall Size Type Average  Thickness L1 L2 R1 R2 T1 T2 Rod Diameter Mandrel 0,0, 

VARIES .,.. 03034 SOR35 6.275 0.180 4.50 
03034 SOR26 6.275 0.241 4.50 

6 2.81 0.75 0.375 1.0 0.375 5.62 
2.75 0.75 0.375 1.0 0.375 5.50 

D3034 SOR35 8.400 0.240 6.00 6 3.76 1.25 0.375 1.0 0.375 7.52 

r 
D3034 SOR26 8.400 0.323 6.00 6 3.68 1.25 0.375 1.0 0.375 7.37 

1 
a,;k 

10" 03034 SDR35 10,500 0.300 7.50 6 4.70 1,50 0.375 1.0 0,375 9.40 
10" 03034 SOR26 10.500 0.404 7.50 6 4.60 1.50 0.375 1.0 0.375 9.21 
12" 03034 SDR35 12,500 0.360 9.00 6 5.60 1.75 0.375 1.0 0.375 11,20 12" 03034 SDR26 12,500 0.481 9,00 6 5.48 1.75 0.375 1.0 0.375 10.96 5 

Detail Courtesy Park 
Envtronmenlal Equipment ,1.5". 03034 SDR35 15.300 0,437 11.25 6 6.85 2,00 0,375 1.0 0,375 13,70 

F679T-1 18.701 0.536 13.50 9 8.37 2.50 0.50 1.5 0.50 16.74 

Company 

,.. 
L \.: 

i;p, ,. 

21" F679T-1 22,047 0.632 15.75 9 9.87 3.00 0.50 1.5 0.50 19.74 
24" F679T-1 24.803 0,711 18,00 9 11.11 3.50 0,50 1.5 0,50 22.22 
21" F679T-1 27.953 0.801 20,25 9 12.52 4.00 0.50 1.5 0.50 25.04 

fROl:!I..YlfW .stllE...YlEW 
Typical Sampling Well -- ==--- I 4 

TYPICAL MANDREL DETAILS 

{,ii: _:.C: ·.'..:. S.' !:1r·_ •ct ' "_:·;; 
I 

rxrt s.6251 s.,s9l1 ti.TS. 

 PLASTIC TRENOS IHC.• 1/8 BENO• SPIGOT  
 PARTl/0,ISIZEI  A  I  B  I C  

Q406 J 6 111.210 I 6.146 I 1.UOI 6.090 

Ex.lST.WWLl!lE 

 
 

NOTES: 

SECTION A-A  

10-16-13 
DATE 

 
WOD 
BY 

 

1 
REV 

 

Add Grease Trap Delalls ,3 
REVISION 

 
)"·I SYOTHERS. _f·--:: 

--- .,..--. -  -- _JL-... ...... _ -i- 

1. FLEXIBLE SADDLE TO BE INSTALLED tN ACCORDANCE WITH MANUFACTURER'S REQUIREMEHTS, 
2. SADDLE TEE SHALL BE ORIENTATED 45• TO MAIN. 
3. EXCAVATE AROUND EXISTING 8-INCH PIPE, EXPOSING SUFFICIENT ROOM FOR S.S. CLAMPS, 
4.  THOROUGHLY CLEAN AND DRY THE MATING SURFACE WITH RAG OR PAPER TOWEL MAKE SURE 

THEY ARE FREE OF DUST AND MOISTURE. 
5. MARK THE SIZE OF THE HOLE TO BE CUT USING THE GASKET SKIRT OR THE SADDLE ITSELF AS 

THE TEMPLATE. 
6, SAW OUT THE SECTION OF THE PIPE WHERE THE SADDLE WILL BE LOCATED, WITH A SABER OR 

KEY HOLE SAW. 
7. TEST TO MAKE SURE SADDLE FITS HOLE PROPERLY. 
8. SERVICE PIPE SHALL NOT EXTEND MORE THAN ONE-HALF INCH INTO THE MAIN. 
9, PLACE GASKET SKIRT AND SADDLE OVER OPENING AND TIGHTEN BAND CLAMPS EVENLY UHTIL 

SADDLE IS FIRMLY ATTACHED TO THE PIPE. APPLY PRESSURE ON THE SADDLE AGAINST THE 

PIPE WHILE 
TIGHTENING THE 
CLAMPS AS 
INDICATED 
ABOVE. DO NOT 
OVER TIGHTEN, 00 
NOT 

 
 

T
A
f

r 
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iG 
 

S()l'Cial U1ilily m trkt 
 

APPROVED BY MSUD 
MUSTANG SPECIAL UTILITY DISTRICT 2 

STRIP THREAD. 
10. REPLACE THE BEDDING ANO BACKFILL IN ACCORDANCE WITH THE TRENCH EMBEDIll ENT DETAIL. GENERAL MANAGER: Chris Boyd DATE:l0-23-113 

Detail Courtesy Park 
Environmental Equipment 
Company I !  •.c ..... =. , 

.El.£.YAIIQll 
 
 

Typical Grease Trap/Sample Well Installation 

GREASE TRAP DETAILS 

 
 

GASKETED SEWER FITTING FOR 
SEWER SERVICE CONNECTIONS TO 

EXISTING MAINS 

WASTEWATER STANDARD DETAILS II 
CERTIFICAllOII: 
TlllS MUSTAHG SPECIAL UTILITY DISTRICT STAtlOARO 
OETAJL SHEET IS AUlliOR.IZED FOR USE IN THIS PROJECT 
BY THE ENGIIIEER WHOSE SEAL APPEARS 014 TltlS SHEET. 
nus EIIGltlEER IS ALSO CERTIFYING THAT THE COtlTEUT OF 
TllE DETAILS AHO tlOTES OH TH SHEET HAVE HOT BEEtl 
ALTERED FROh1THAT RECEIVED FROh1 •1USTAllG SPECIAL 
UTIUTY DISTRk:T. 
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\\1l0 \',1)0 PCS N.T.S. JAN, 2013 



 

 
 

MUSTANG SPECIAL UTILITY DISTRICT- LIFT STATION SPECIFICATIONS 
 
 

PART 1 - GENERAL 
 

1.01 AUDIENCE 
 

A. This document is intended for engineers designing lift stations that will be managed by Mustang Special 
Utility District (Mustang) and whose designs will be reviewed by Steger Bizzell (Mustang's engineer). 

 
1.02 SUMMARY 

 
A. PART 2 lists requirements for the engineer's Preliminary Design Report and Design Report. 

 
B. The remaining sections give a partial list of technical specifications to be used by the engineer when 

preparing plans and specifications for the lift station. 
 

1.03 REVIEW REQUIREMENTS 
 

A. Developer's engineer shall submit design report, plans, and technical specifications to Mustang for 
review and approval. 

 
1.04 DEFINITIONS 

 
A. VFD - Variable frequency drive 

 
B. PLC- Programmable Logic Controller 

 
C. Approved equal - approved by Mustang's engineer in writing (or email correspondence) 

 
PART 2 - ENGINEER'S DESIGN REPORT 

 
2.01 CAPACITY 

 
A. Specify the initial and ultimate number of customers (living unit equivalents - LUEs). 

 
B. Specify the initial and ultimate design capacity for the lift station and the basis for these capacities 

including inflow and infiltration rates. 
 

C. If the design provides for the addition of pumps in the future, specify the condition (e.g., number of 
customers) that should trigger the addition of a pump. 

 
2.02 SYSTEM CURVES 

 
A. Include graphs showing the range of system curves used for pump selection. This range should be based 

on the expected range of levels in the wet well and should take into account varying C factors over the 
life of the force main. 

 
B. Include information on piping and appurtenances, including diameters, lengths, and pipe material used 

to calculate system curves. 
 

2.03 PUMP CURVES 
 

A. Identify the proposed pumps and include a graph showing pump head curves (for each number of pumps 
expected to run simultaneously) and system curves. 
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B. Include either pump efficiency curve or pump power curve. 
 

2.04 WET WELL 
 

A. Give the dimensions of the wet well and provide an analysis demonstrating that the storage volume 
meets TCEQ requirements. 

 
B. Include a calculation of minimum cycle time. 

 
C. Include a calculation of detention time under ultimate flow conditions. 

 
D. Include a calculation of total emergency storage volume and the amount of time during peak wet 

weather conditions before the first manhole overflows. 
 

E. Include a calculation for the vent size based on the maximum pumping rate. 
 

2.05 WATER HAMMER 
 

A. Include a calculation of maximum surge pressure and a description of means used to ensure safe 
operation at this pressure. 

 
2.06 SITE ACCESS 

 
A. Include a site drawing that demonstrates that the lift station meets TCEQ requirements for site access: 

 
1. The design must include an access road located in a dedicated right-of-way or a permanent easement. 

 
2. Road surface must have a minimum width of 12 feet and must be constructed for use in all 

weather conditions. 
 

3. Road surface must be above the water level caused by a 25-year rainfall event. 
 

4. Road surface must have no more than 12 inches of water during a 100-year rainfall event. 
 

2.07 SECURITY 
 

A. Address TCEQ requirements for site security. Explain how these requirements will be met: 
 

1. The design of a lift station, including all mechanical and electrical equipment, must restrict access 
by an unauthorized person. 

 
2. A lift station must include an intruder-resistant fence, enclosure, or a lockable structure. 

 
3. An intruder-resistant fence must use a minimum of a 6.0 feet high chain link, masonry, or board fence 

with at least three strands of barbed wire or 8.0 feet high chain link, masonry, or board fence 
with at least one strand of barbed wire. 

 
2.08 FLOOD PROTECTION 

 
A. Address TCEQ requirements for flood protection. Explain how this requirement will be met: 

 
1. The design of a lift station, including all electrical and mechanical equipment, must be designed 

to withstand and operate during a 100-year flood event, including wave action. 
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2.09 ODOR CONTROL 
 

A. Include an analysis of the wet well detention times for initial and ultimate build out and the likelihood of 
odor problems. 

 
B. Unless Mustang specifies in writing that odor control will not be an issue at the site, include a design for 

an odor-control system. 
 

PART 3 - GENERAL REQUIREMENTS 
 

3.01 SCOPE 
 

A. Developer shall furnish and install all equipment and materials and furnish all labor, tools and supplies 
necessary to completely construct and render operational the lift station(s) indicated on the plans in 
accordance with these specifications, including the installation of the items necessary to furnish a 
complete and functional unit, including electrical service and all necessary terminal boxes, control 
panels, electric conduit and wiring. 

 
B. Lift station shall meet TCEQ requirements. 

 
C. Electrical conduits, conductors, and equipment shall comply with NEC requirements. 

 
PART 4 - WET WELL 

 
4.01 DUPLEX STATIONS 

 
A. Pump station wet well shall be Flygt TOP series pre-engineered duplex pump station or approved equal. 

 
B. Discharge piping shall be 316 SST. 

 
4.02 TRIPLEX OR LARGER STATIONS 

 
A. Developer's engineer shall provide specifications for review by Mustang's engineer. 

 
PART 5 - VALVE VAULT 

 
5.01 EMERGENCY BYPASS CONNECTION 

 
A. An emergency bypass/pump-in connection shall be installed on the common discharge piping making it 

possible to use an emergency pump and discharge hose to operate the lift station. 
 

B. A resilient seat gate valve shall be installed between discharge piping and bypass connection. 
 

C. Bypass connection shall be Camlock male coupler with cap. 
 

5.02 FLOW METER 
 

A. Valve vault shall include flow meter as specified in the Instrumentation section. 
 

PART 6- PUMPS 
 

6.01 GENERAL 
 

A. Developer shall furnish all labor, materials, equipment and incidentals required to provide wastewater 
pumps as specified herein. 
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6.02 MANUFACTURERS 
 

A. The pump, mechanical seals and motor shall be from the same manufacturer. 
 

B. Pumps shall be Flygt N-pump series for semi-permanent installation or approved equal. 
 

C.  Specifications for pump, motor, cable, shaft, impeller, protection, submittals, testing, and start-up 
service shall be consistent with Flygt's Pump Specs. 

 
6.03 PUMP 

 
A. Furnish and install   heavy-duty, submersible, non-clog wastewater pump(s). Each pump shall be 

equipped with a _____ HP submersible electric motor connected for operation on 460 volts, 3 phase, 60 
hertz, 4 wire service, with   feet of submersible cable (SUBCAB) suitable for submersible pump 
applications. 

 
B. The pump shall be supplied with a mating cast iron    inch discharge connection and be capable 

of delivering    GPM at   FT. TOH. An additional point on the same curve shall be   
GPM at   feet total head. Shut off head shall be     feet (minimum). 

 
C. The pump shall be capable of handling a 3" spherical solid. 

 
6.04 MOTOR 

 
A. Motor voltage shall be 460 volts unless Mustang or Mustang's engineer gives permission to use a lower 

utility voltage. In all cases, motor shall be 3-phase. 
 

B. Pump motors shall be inverter-rated per NEMA MGl, Part 31. Motors shall be able to withstand a peak 
line-to-line voltage of 1600 volts. 

 
6.05 SHIELDED POWER CABLE 

 
A. The power cable shall be sized according to the NEC and ICEA standards and shall be of sufficient length 

to reach the junction box without the need of any splices. The power cable shall be of a shielded design 
in which an overall tinned copper shield is included and each individual phase conductor is shielded with 
an aluminum coated foil wrap. The outer jacket of the cable shall be oil resistant chlorinated polyethylene 
rubber. The cable shall be capable of continuous submergence underwater without loss of watertight 
integrity to a depth of 65 feet or greater. 

 
PART 7 - ELECTRICAL 

 
7.01 SERVICE 

 
A. Developer is responsible for coordinating service with the local electric utility company. 

 
B. Three-phase, 480V, grounded-Y service is required. Any alternative requires signed permission from 

Mustang. In the event that permission is given for single-phase service, pump motors shall still be 3- 
phase and the VFDs will be sized appropriately to run on single-phase input power. 

 
C. Circuit breakers shall be used to protect from line faults and to disconnect pumps and control panel from 

the incoming power. Circuit breakers shall be thermal magnetic and sized to meet NEC requirements 
for motor controls. 
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7.02 GROUNDING AND LIGHTNING PROTECTION 
 

A. Electrical equipment shall be grounded per the latest version of the NEC. 
 

B. Ground rods shall be copper-clad steel, ¾-inch diameter by 10 feet in length. 
 

C. Electrical equipment shall be protected with a lightning protection system installed per NFPA 780. 
 

D. All conductors shall be stranded or braided copper and of the grade ordinarily required for commercial 
electrical work generally designated as being 98 percent conductive when annealed. 

 
E. Conductor minimum sizes shall be per NFPA 780. 

 
F. All below ground and concealed connections shall be made with exothermic welded connections. 

 
G. Visible connections shall be made with cast bronze bolted pressure connectors that use stainless steel 

or silicon bronze bolts. 
 

H. Connectors shall be: 
 

1. Thompson No. 424B (4 inch parallel clamp) or equal for conductors 
 

2. Thompson No. 702 or equal bonding plate 
 

3. Thompson No. 637 cross-run clamp or equal. 
 

I. The VFD electronics shall be protected from electrical surges with a 3-phase, 3-wire+ground, 480V, 
lO0kA surge protection device, Square D TVSSHWAlOX or equal. 

 
7.03 AREA LIGHTING 

 
A.  Area lighting shall meet TCEQ requirements and provide adequate illumination for safe access at the lift 

station site including wet well and control panel. 
 

B. Photocells shall be used to automatically turn off lighting during daylight hours. 
 

7.04 EMERGENCY POWER 
 

A.  Lift stations serving 100 or more LUEs (ultimate build out) shall have generator and automatic transfer 
switch. 

 
B. For lift stations serving less than 100 LUEs (ultimate build out): 

 
1. Lift station shall have a generator docking station and manual transfer switch. 

 
2. Developer shall contribute the larger of $2000 or $SO per LUE (based on ultimate build out) to 

Mustang's generator fund. 
 

7.05 LIGHTING PANELBOARDS 
 

A. Lighting branch circuit panelboard shall be of the circuit breaker type as manufactured by Square "D" or 
approved equal of characteristics indicated on the Plans. 

 
B. Enclosures shall be NEMA 4X, stainless steel. 
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C. Main shall be equipped with solderless lugs. Bussing shall be of sequence type so that multi-pole 
breakers can be substituted for single-pole breakers without buss or assembly rearrangement. 

 
D. Branch circuit breakers shall be of the Thermal Magnetic type, ITE Co. type or approved equal, having 

inverse time delay thermal trip on overloads and instantaneous magnetic trip on short circuits. These 
breakers shall employ quick-make and quick-break toggle mechanisms for manual operation as well as 
automatic operations. Automatic tripping shall be indicated by the breaker handle assuming a clearly 
distinctive position. The neutral bar shall have numbered terminals. 

 
E. Cabinets for lighting panelboards shall have ample wiring gutters for all wires and connections. Hinged 

doors shall be equipped with spring catch and keyed lock. Panel trim shall be furnished for flush or 
surface trim as indicated. Inside of door shall have an index to identify each circuit. 

 
7.06 CONDUITS 

 
A. All conduit system materials and installation shall be in conformity with the National Electrical Code. 

 
B. Conduits entering wet well shall be fitted with gas seals to prevent gases from entering electrical 

enclosures. 
 

C. The minimum diameter for conduit shall be½ inch. The minimum diameter for conduit in or under slab 
shall be ¾ inch. 

 
D. Conduit buried underground or in or under slab shall be thick-wall nonmetallic. 

 
E. Exposed conduit shall be PVC-coated galvanized steel conduit. 

 
F. All pipe and conduit shall be provided with sleeves or thimbles where they pass through wall or slab 

construction. 
 

PART 8 - VARIABLE FREQUENCY DRIVES 
 

8.01 GENERAL 
 

A. Variable frequency drives are required. 
 

B. Bypass starters shall be provided, either separately or integrated with the variable frequency drives, 
which will start the pumps in response to a high-level condition in the event of a failure of the VFD 
control electronics. 

 
8.02 ENCLOSURE 

 
A. The variable frequency drives shall be contained in a stainless steel enclosure meeting NEMA 4X and UL 

94 V-O requirements. 
 

B. The enclosure shall have a dead-front outer door with provisions for padlocking. 
 

C. A nameplate shall be permanently affixed to the panel and include the model number, voltage, number 
of phases, and horsepower rating. 

 
D. A warning label against electric shock shall be permanently affixed to the outer door. 
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E. All fasteners shall be 300 series stainless steel or type 6063-T5 aluminum, or thermoplastic. The outer 
door shall be attached to the enclosure using captured, quarter turn thermoplastic screws and non 
corrosive lift off hinge. The hinge shall permit the outer door to be separated from the main enclosure, 
when opened, by a simple upward motion. A hinge arrangement which requires unbolting for removal 
of the outer door is not acceptable. 

 
F. VFDs enclosures shall be airtight with heat sink outside enclosure. Alternative (requires Mustang's 

permission): VFDs shall include fans and user-replaceable air filters in VFD doors. Fans shall be sized to 
provide air flow per manufacturer's recommendations for operation at ambient temperatures up to 50 
degrees C. 

 
G. A thermostatically controlled heater shall be installed in the VFD enclosure to maintain the temperature 

above 10 deg. C. 
 

8.03 CONTROLS AND INDICATORS 
 

A. For each pump a run light, fault light, and hand-off-auto (HOA) switch shall be provided. 
 

B. Run light, fault light and hand-off-auto switch shall be mounted on an electroplated bright zinc steel 
bracket with clear chromate finish. The run light and hand-off-auto switch shall be properly labeled as to 
function. The hand-off-auto switch shall be rocker type with an electrical life of 50,000 operations. The 
run light shall match the hand-off-auto switch in appearance and have an electrical life of 50,000 hours. 

 
C. Run light shall be red. Fault light shall be amber. 

 
D. Placing the HOA switch in Hand mode will command the VFD to run regardless of the state of the PLC 

but will not command the VFD to run if the Low Alarm float indicates a low level. 
 

E. Placing the HOA switch in Auto mode will let the PLC determine whether the VFD runs. 
 

F. Hand and Auto dry contacts on the HOA switch will be connected as discrete inputs to the PLC. 
 

8.04 INVERTER SPECIFICATIONS 
 

A. Inverter shall be Altivar 61 series by Schneider Electric or approved equal. 
 

B. The controller's full load output current rating shall be based on 50 degree C ambient and no less than a 
2.5 kHz switching frequency. Provide a larger horsepower VFD and derate it if necessary to meet this 
specification. 

 
C. The VFD shall have a 3% nominal impedance integral AC three-phase line reactor. 

 
8.05 OPERATOR INTERFACE 

 
A. Frequently accessed VFD programmable parameters shall be adjustable from a digital operator keypad 

located on the inner front of the VFD cabinet. Keypads must use plain English words for parameters, 
status, and diagnostic messages. Keypads that are difficult to read or understand are not acceptable, 
and particularly those that use alphanumeric code and tables. Keypads shall be adjustable for contrast 
with large characters easily visible in normal ambient light. 

 
8.06 HARDWIRED INPUT/ OUTPUT 

 
A. The VFDs shall have the following system inputs: 

 
1. Remote forward start/stop (dry contact) 
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2. Remote reverse start/stop (dry contact) 
 

3. Remote fault reset (dry contact) 
 

4. Speed reference interface (4-20mA) 
 

B. The VFDs shall have the following system outputs: 
 

1. Remote mode (dry contact) - from HOA switch on VFD door 
 

2. Local mode (dry contact) -from HOA switch on VFD door 
 

3. Fault detected (dry contact) 
 

4. VFD running (dry contact) 
 

5. Motor frequency (4-20mA) 
 

C. Digital 1/0 shall be rated 12V to 260V AC or DC. 
 

D. Analog interfaces shall be isolated. 
 

8.07 COMMUNICATIONS 
 

A.  VFDs shall be configured for Modbus RTU communications using RS-485. This will be connected to the 
telemetry unit provided by Mustang. 

 
B. The Modbus interface shall support the following inputs to the drive: 

 
1. Forward start/ stop 

 
2. Reverse start/ stop 

 
3. Speed reference 

 
4. Reset fault 

 
C. The Modbus interface shall support the following outputs from the drive: 

 

1. Actual speed 
 

2. Input power 
 

3. Fault detected 
 

4. Motor voltage 
 

5. Motor current 
 

6. Fault code 
 

8.08 CONFIGURATION 
 

A. Developer is responsible for configuring VFD with pump motor nameplate data. 
 

B. Developer is responsible for configuring the VFD with a linear voltage/ Hz curve. Note: Some VFDs have 
an energy-saving parabolic V/Hz curve by default, which is not suitable for lift station pumps. 
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8.09 DELIVERY, STORAGE, AND HANDLING 
 

A.  Equipment shall be handled and stored in accordance with manufacturer's instructions. One (1) copy of 
these instructions shall be included with the equipment at time of shipment. 

 
B. Developer shall coordinate the shipping of equipment with the VFD manufacturer for 

entry into the building. 
 

C. Developer shall store the VFD(s) in a clean, dry and heated space. 
 

D. The Installer shall protect the VFD(s) from dirt, water, condensation, construction debris and traffic. 
 

E. During storage, the Installer shall connect internal space heaters (if specified) with temporary power. 
 

8.10 SPARE MATERIALS 
 

A. The following spare parts shall be furnished for each size drive: 
 

1. Three of each type power and control fuse 
 

2. Two power modules or 20%, whichever is greater 
 

3. Two spare LEDs/ lamps of each type used 
 

4. Two spare control relays of each type used 
 

5. Two sets of all replacement air filters if used 
 

6. One set of all control printed circuit boards 
 

7. Provide spare fuses equal to 10% of the installed quantity for primary and secondary control 
power transformer protection. 

 
8.11 SUBMITTALS 

 
A. Developer shall submit to Mustang, upon completion of project, electronic versions of the following: 

 
1. Complete Bill of Materials indicating manufacturer's part numbers, showing all quantities and 

descriptions. 
 

2. Equipment Cut Sheets showing all ratings, listings, part numbers, and pertinent equipment 
specifications including VFD parameter settings. 

 
3. As-built shop drawings including electrical schematics and door layouts. Drawings should include 

all field installation as-builts. 
 

4. All applicable equipment manuals including installation & operation manuals. 
 

5. Name and phone number for a local distributor for the spare parts. 
 

8.12 WARRANTY 
 

A. The VFD manufacturer shall provide a Parts and Labor warranty for the VFDs that extends 24 months 
from the date of start-up or 18 months from date of "Project Acceptance", whichever expires first. 

 
B. The VFD manufacturer shall confirm this warranty as part of the submittal. 
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PART 9 - CONTROL PANEL 
 

9.01 GENERAL 
 

A. Developer shall furnish all labor, materials, equipment and incidentals required to install a complete and 
fully operational control panel to manually or automatically operate the equipment as specified in the 
mechanical and electrical equipment specifications, as well as all project drawings. This specification 
shall apply to all control panels provided as part of packaged equipment systems as well as all individual 
panels provided as separate entities. 

 
B. The motor control panel shall be assembled and tested by a shop meeting U.L. Standard 508 for 

industrial controls. 
 

C. The control panel shall comply with the NEC regulations and have a UL label. The panel shall contain all 
components required by the pump manufacture for starting and protection of the motor. Any features 
required by the pump manufacture for warranty of the pump shall be included in the control panel. 

 
9.02 CONSTRUCTION 

 
A. The controls for the pump shall be contained in a stainless steel NEMA 4X enclosure. 

 
B. The enclosure shall have a dead-front outer door with provisions for padlocking. 

 
C. A warning label against electric shock shall be permanently affixed to the outer door. 

 
D. All fasteners shall be 300 series stainless steel or type 6063T5 aluminum, or thermoplastic. The outer 

door shall be attached to the enclosure using captured, quarter turn thermoplastic screws and non 
corrosive lift off hinge. The hinge shall permit the outer door to be separated from the main enclosure, 
when opened, by a simple upward motion. A hinge arrangement which requires unbolting for removal 
of the outer door is not acceptable. 

 
E. A steel back panel with electroplated bright zinc and clear chromate finish shall be provided. A painted 

steel back panel will not be acceptable. The back panel shall be mounted on stainless steel bolts using 
stainless steel nuts and lock washers to maintain enclosure integrity and shall be used as the means for 
mounting the components in the enclosure. 

 
F.  Provide internal condensation and freezing protection with a thermostatically controlled heater. 

Thermostat shall be adjustable between 40F and 80F. 
 

G. Furnish enclosures with vapor phase protective corrosion inhibitors equal to Hoffman A-HCI-SE or A 
HCl-l0E. Activate inhibitor upon delivery of the panel to the site. Do not store panels with inhibitors 
inactive. 

 
9.03 TERMINAL BLOCKS 

 
A. Terminal blocks shall be IEC style terminal blocks sized as required for the application. Type written 

labels shall be provided to identify each terminal. All terminal blocks shall be Allen-Bradley 1492-W4 or 
equal. 

 
B. All terminal blocks shall be provided with a screw terminal pressure plate. 

 
C. A minimum of 15% spare shall be provided 

 
D.  Provide an AC ground bus bar bonded to the metal of the panel with the required number of terminations 

for all field equipment. 
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E. Provide an AC ground connection sized for the incoming power feed. 
 

9.04 ELECTRICAL 
 

A. The control panel electronics shall be protected from electrical surges with a single-phase, 3-wire, 480V, 
S0kA surge protection device, Square D TVSlHWAS0X or equal. 

 
B. The control panel electronics will be backed up with a 600VA (minimum) uninterruptible power supply. 

 
C. All powered instruments, e.g., flow meters, shall be powered from the control panel receiving the signal 

from the device. 
 

D. Instruments shall be powered using 24-VDC power from the control panel rather than 120-VAC power 
unless permission is granted by Mustang's engineer. 

 
E. PLC panels shall be provided with a receptacle for connection to a programmer's laptop. 

 
9.05 CONTROLS AND INDICATORS 

 
A. Indicator lights shall be provided for Low Alarm, Reset, Lead, Lag, High Alarm levels. Lights shall be 

properly labeled as to function. Alarm lights shall be amber. Reset light shall be green. Lead and Lag 
lights shall be red. 

 
B. Indicator lights shall be mounted on the inner door. 

 
C. Indicator lights shall be mounted on electroplated bright zinc steel brackets with clear chromate finish. 

 
9.06 AUDIOVISUAL ALARM 

 
A. A flashing red alarm light shall be provided on top of the control panel. The alarm light shall be 

weatherproof and shatterproof with a minimum 4 inch diameter and 40 watt lamp. 
 

B. An alarm horn shall be provided with an alarm silence button. The alarm horn shall be mounted on the 
left side of the enclosure with a weatherproof back box. The horn shall provide a signal of not less than 
90db at 10 feet. 

 
C. The alarm light and horn shall be used to signal the High Level alarm. 

 
9.07 PROGRAMMABLE LOGIC CONTROLLER 

 
A. The PLC shall be as manufactured by Allen-Bradley. The PLC shall be a MicroLogix 1400, Catalog number 

1766-L32BWA, with 1/0 expansion modules as required. 
 

B. Use of the low-resolution, onboard analog 1/0 on the PLC (model 1766-L32BWAA) is not permitted. 
 

9.08 RELAY LOGIC OVERRIDE BYPASSING PLC AND VFDS 
 

A. In response to a High Alarm level, as indicated by the High Alarm level float switch: 
 

1.  Both Lead and Lag pumps will be energized and will remain energized until either the Reset level 
or Low Alarm level is reached as indicated by the float switches. 

 
2. The High Alarm audiovisual alarm will be energized. 

 
B. This logic shall be independent of the PLC and shall operate even in the absence of the PLC. 
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C. This logic will control starters that bypass the variable frequency drives. 
 

9.09 INSTRUMENTATION 
 

A. Terminal blocks with box type lugs shall be supplied to terminate all wiring for floats and heat and seal 
sensors for the pump. The terminal blocks for the float connections shall be on the pump controller. 

 
B. All wiring to be labeled and neatly arranged in wireways. 

 
C. PLC Inputs and Outputs 

 
1. All discrete inputs, including configured spares, to be connected through DIN-rail mounted relays 

with LEDs indicating energized state. 
 

2. All discrete outputs, including configured spares, to be connected through 24-VDC, DIN-rail 
mounted relays with LEDs indicating energized state. 

 
3. All analog inputs and outputs, including configured spares identified on 1/0 schedules, to be connected 

through 250 mA fused terminal blocks and isolators with passive 4-20mA inputs and active 4-20mA 
outputs (to 500-ohm). Isolators to be Allen-Bradley 931H-C2C2D-DC or approved equal. 

 
4. Control relays driving DC loads shall be equipped with surge suppressing diodes. 

 
D. VFDs 

 
1. All 1O points listed in the VFD section of this document shall be connected to the PLC. 

 
E. Pump Motors 

 
1. Each motor shall be configured with over-temperature and leakage sensors connected to the PLC 

as discrete inputs. 
 

F. Floats 
 

1.  A float-mounting bracket shall be provided with strain relief that support and hold the level control 
cords. Continuous cords are to run from pump(s) and level controls to a control panel or junction 
box. No splices shall be made in the wiring. The bracket shall be fabricated from stainless steel 
or steel coated for corrosion resistance. The float bracket shall be attached to the access frame 
with 300 series stainless steel fasteners. A dielectric spacer should be installed when bolting to 
an aluminum access frame. 

 
2. Floats shall be provided to detect the following levels as specified on the drawings: Low Alarm, Reset, 

Lead, Lag, and High Alarm. 
 

G. Level Sensor 
 

1. Submersible level transmitter shall be of the ultrasonic type, EchoSonic II series by Flowline, or 
approved equal. 

 
H. Flow Meter 

 
1. Flow meter on force main shall be of the Doppler type, suitable for wastewater. 

 
2. Flow meter shall be configured to provide both discrete pulse and analog (4-20 mA) flow signals. 
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3. The meter shall be configured to produce several pulses per second at the highest expected 
flows. 

 
I. Discharge Pressure Sensor 

 
1.  A 4-20 mA pressure transmitter with range suitable for the largest expected transient pressure 

shall be installed on the point closest to the pumps on the common discharge header. 
 

J. Line Voltage Detection Relay 
 

1. A line-voltage relay shall provide a dry-contact input to the PLC to signal loss of utility power. 
 

9.10 CONTROL PROGRAM 
 

A. The PLC program shall provide continuous monitoring of the wet well level via analog level signal. The 
program shall start and stop pump based upon wet well level and programmed setpoints. The program 
shall use the float switches as backup in the event of analog signal failure. 

 
B. The pump controller shall alternate pumps. 

 
9.11 TELEMETRY 

 
A. The hardware for communicating with Mustang's SCADA system, including relaying alarm information 

perTCEQ requirements, will be provided by Mustang. 
 

B. To support the telemetry electronics, developer shall provide: 
 

1. Sufficient spare capacity in the 24-volt DC power supply to drive a 1-amp load. 
 

2. A 1-amp fused switch downstream of the 24-volt DC power supply dedicated to the telemetry 
electronics. 

 
3. A 10" x 10" empty area on the subpanel. 

 
4. A DIN-rail mounted Ethernet switch to provide connectivity among PLC, telemetry device, and 

laptop. 
 

9.12 SUBMITTALS 
 

A. Developer shall submit to Mustang, upon completion of project, electronic versions of the following: 
 

1. Complete Bill of Materials indicating manufacturer's part numbers, showing all quantities and 
descriptions. 

 
2.  Equipment Cut Sheets showing all ratings, listings, part numbers, and pertinent equipment 

specifications. 
 

3. As-built shop drawings including electrical schematics and door layouts. Drawings should include 
all field installation as-builts. 

 
4. All applicable equipment manuals including installation & operation manuals. 
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PART 10 - OTHER 
 

10.01 TRAINING 
 

A.  Developer shall provide a training session for up to 5 Mustang's representatives for 1 normal workday 
with a maximum of 1 trip at a job site location determined by Mustang. Training and instruction time shall 
be in addition to that required for start-up service. 

 
B. The manufacturer's qualified representative shall conduct the training. 

 
C. The training program shall consist of the following: 

 
1. Instructions on the proper operation of the equipment. 

 
2. Instructions on the proper maintenance of the equipment. 

 
 

END OF DOCUMENT 
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	1.1 Texas Commission on Environmental Quality Rules
	New rules amending 30 TAC Chapter 288 were approved by TCEQ commissioners on November 14, 2012 and made effective on December 6, 2012.  The following is a summary of the key changes:
	A. Basic Water Conservation Plan Requirements
	B. Additional Requirements for Larger Public Water Suppliers
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	Water Utility Profile
	SECTION 4

	Water Conservation Planning Goals

	SECTION 1
	Introduction and Objectives

	APPENDIX A.
	In order to complete your New Account, we need the following:
	STANDARD AGREEMENT
	EASEMENT AND RIGHT-OF-WAY

	GRANTOR:
	THE STATE OF TEXAS  § COUNTY OF   §

	CUSTOMERS MAY REQUEST THAT PERSONAL ACCOUNT INFORMATION CONTAINED IN MUSTANG SUD’S RECORDS NOT BE RELEASED TO UNAUTHORIZED PERSONS
	Is there a charge for this service?
	How can you request that my records be kept confidential?
	Mustang Special Utility District 7985 FM 2931
	Detach and Return this Section

	MUSTANG SPECIAL UTILITY DISTRICT
	REQUEST FOR SERVICE DISCONTINUANCE
	Customer Signature:   Date:
	DEFERRED/INSTALLMENT AGREEMENT
	DATE:


	7985 FM 2931
	PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
	EASEMENT DENIAL FORM AND AFFIDAVIT
	STATE OF TEXAS § COUNTY OF DENTON §

	ACKNOWLEDGED
	STATE OF TEXAS § COUNTY OF DENTON §

	AFFIDAVIT
	STATE OF TEXAS § COUNTY OF DENTON §
	AFFIANT:

	ACKNOWLEDGMENT
	STATE OF TEXAS § COUNTY OF DENTON §

	METER TEST AUTHORIZATION AND TEST REPORT
	TEST RESULTS

	HYDRANT METER USE AGREEMENT
	HYDRANT METER USE AGREEMENT


	APPENDIX B. DEVELOPMENTS & CONTRACTS FORMS
	Mustang Special Utility District is not required to extend retail water or waste water utility service to a service applicant in a subdivision where the applicant of the subdivision has failed to comply with the Subdivision Policy.
	MUSTANG SUD TRANSFEROR:
	STATE OF TEXAS § COUNTY OF DENTON §

	MUSTANG SPECIAL UTILITY DISTRICT 7985 FM 2931
	NAME OF PROPERTY OWNER:
	NAME OF ENGINEERING FIRM:

	NON-STANDARD SERVICE CONTRACT
	1. Engineering and Design of the Off-Site Facilities.
	2. Engineering and Design of the On-Site Facilities.
	3. Required Easements or Rights-of-Way.
	4. Construction of the Utility Service Improvements.
	5. Dedication of Utility Service Improvements to the District.
	6. Cost of the Utility Service Improvements.
	7. Pro Rata Reimbursement.
	8. Service Investigation Fee.
	9. Service Connection Fees.
	10. Service From the Utility Service Improvements.
	(4) By execution of this Contract, Developer acknowledges that the District’s water distribution system provides potable water for domestic consumption only and does not provide “fire flows” as defined by the Uniform Fire Code or similar code or regul...
	12. Notices
	13. Breach of Contract and Remedies
	14. Indemnity
	15. No Third Party Beneficiaries
	16. Context
	17. Litigation Expenses
	18. Intent
	19. Authority
	20. Severability
	21. Entire Agreement
	22. Amendment
	23. Governing Law
	24. Venue
	25. Successors and Assigns
	26. Assignability
	27. Effective Date

	MUSTANG SPECIAL UTILITY DISTRICT
	EXHIBIT "A" TO
	EXHIBIT "B" TO
	AFTER RECORDING RETURN TO:
	EASEMENT AND RIGHT-OF-WAY

	GRANTOR:
	THE STATE OF TEXAS  § COUNTY OF   §


	APPENDIX C.
	s
	,I,,
	,I,,
	PLAN VIEW
	- r i 1
	1ro
	w
	;fEi1= !l t i: : 1 m
	TJ1WG




